
 
 
Last Updated: September 2026 
Braid LLC respects your concerns about privacy. 
  
WEBSITES AND SERVICES COVERED BY THIS PRIVACY POLICY  
This privacy policy (the “Policy”) applies to our privacy practices for handling personal information 
relating to your use of braid-data.com (referred to as the “Site”). We also describe the rights you may 
have and how you can contact us about our privacy practices. 
The Policy does not apply to websites of other companies or entities that are linked to this website. To 
learn about the privacy policy of a linked site, please refer to the privacy policy for that site. 
Braid is the data controller for personal information that we collect through the Site. We are also the 
data controller for personal information we collect for our key business contacts. For personal 
information provided in relation to our business products there are times when we are a data 
controller. If you have questions about when we are acting as a data controller or our processing of 
your personal data, please find our contact details, including the contact details of our Data Protection 
Officer in the How to Contact Us section at the end of this Policy. 
Please read this Policy carefully. Your use of the Site , including your disclosure of any personal 
information to the Site is subject to and governed by this Policy. 
  
WHAT THIS PRIVACY POLICY COVERS  
• Personal information we collect about you; 
• How we use personal information; 
• How we share personal information 
• How we transfer and store personal information; 
• How long we keep personal information; 
• Your rights; 
• Children’s privacy; 
• Effective date and policy changes; and 
• How to contact us. 

  
PERSONAL INFORMATION WE COLLECT ABOUT YOU  
We collect and store information that you voluntarily provide to us, information related to your Site visit 
and usage, as well as information provided to us by or through our clients in connection with our 
products. We also collect certain information when you: 
• submit inquiries via an online form; 
• sign up to products offered by Braid; 
• apply for jobs with Braid via our online portal; browse our Site; or 
• engage with our electronic marketing communications.  

 



  
Information that you provide us 
Personal information that you provide directly to us will be apparent from the context in which you 
provide it, for example: 
• if you fill out a form on our Site, you will generally provide your name, contact details and any other 

information required by the form, such as the content of your inquiry; 
• if you sign up to receive electronic marketing communications from us, you will generally provide 

your name, email address and other contact information, and your product or topic preferences; 
• if you apply for a role with Braid via our online application facility, you will generally provide your 

name, contact details and a copy of your CV or resume, and if you apply using your LinkedIn profile, 
you will generally provide information about your LinkedIn account. 

• If you are a key contact in a business that has a business account or relationship with Braid, we 
generally have your name, email address, phone number, title and other information relevant to 
your interaction with Braid on behalf of your employer. 

• if you sign up for a product separate terms and conditions related to privacy will be included in the 
contract terms.  

  
Information that we collect automatically 
When you interact with our Site or open our emails, we may obtain certain information by automated 
means, such as through cookies, web server logs, web beacons (including pixels and tags), scripts, 
and other technologies. These technologies help us (1) remember your information so you do not have 
to re-enter it; (2) track and understand how you use and interact with the Site; (3) tailor the Site to your 
preferences; (4) measure the usability of the Site and the effectiveness of our communications; (5) 
authenticate your identity, protect against fraud and provide our products and services; and (6) 
otherwise manage and enhance our services, and help them work properly. 
We may use these automated technologies through our Site to collect information about your device, 
browsing actions, usage patterns and location. We obtain information about your device and web 
browser in this manner such as your device IP address, general location information, unique device 
identifiers, device type and model, device characteristics and settings, browser settings and 
characteristics, operating system type and version, language and country preferences, usage 
statistics, referring emails and web addresses, and other device details. We also may obtain 
information about your interactions with our Site, such as pages visited, links clicked, features used, 
referring or exit URLs, dates and times of usage, session information, clickstream and page-scroll data 
and other information about your interactions with our Site and emails. 
Your browser may tell you how to be notified about certain types of cookies and how to restrict or 
disable them. Please note that without cookies, you may not be able to enjoy all the features of our 
Site. See our Cookie Policy for more information. 
  
If you are a client of Braid 
In addition to collecting information directly from you, we may collect personal information from third-
party sources to satisfy our due diligence obligations in connection with our new relationship with you. 
This third-party data allows us to verify the information you have provided to us, for example, to comply 
with our legal obligations under “know your customer” laws.  
  

https://www.braid-data.com/braid/?overlay=Cookie%20Policy


Sensitive data 
We recognize that certain jurisdictions have enacted laws that require higher protection of certain 
sensitive personal information, such as state or national ID numbers, or other information regarding 
racial or ethnic origin, health or medical records (“Sensitive Data”). As a general rule, we do not seek to 
collect Sensitive Data from you. 
In the limited cases where we do seek to collect such information, we will seek to do so only in 
accordance with applicable data privacy law requirements. 
  
HOW WE USE PERSONAL INFORMATION  
We may use the personal information you provide for a number of reasons, including: 
• To respond to inquiries or service requests and monitor such responses; 
• To provide information about and market our products which we believe may be of interest. This 

includes tailored product, thought leadership, and event communications. 
• To manage and improve the Site and assess their usage and effectiveness; 
• To develop our business and to inform our marketing strategy, in particular, by monitoring the 

effectiveness of marketing campaigns; 
• To assess the usage of the Products we provide; 
• To operate our business in accordance with industry standards and applicable law, which may 

include, in addition to supporting the Products; responding to inquiries and requests, prevent fraud; 
and monitoring and archiving communications; and 

• To address our regulatory compliance responsibilities, including anti-money laundering, sanctions 
and anti-fraud checks. 

We use the personal information for the purposes described above because we have a legitimate 
interest in operating and improving our business that is not overridden by your interests, rights and 
freedoms to protect personal information about you. We will only send you direct marketing materials 
if you have given consent for us to do so, unless such consent is not required, in which case you will be 
provided the opportunity to opt-out of receipt of direct marketing materials. 
  
Other uses of your personal information 
We also may use the personal information that we collect to protect against and prevent fraud, claims, 
and other liabilities and to comply with or enforce applicable legal requirements, industry standards, 
and our policies and terms. We use personal information for these purposes when it is necessary to 
protect, exercise or defend our legal rights, or when we are required to do so by law that applies to us. 
  
  
  
How We Share Personal Information 
We do not sell any personal information that we collect about you. 
We may disclose or share personal information about our customers to our affiliates, as permitted by 
law, for our affiliates to provide services. We also may share your personal information with service 
providers that perform services on our behalf, such as hosting providers and advisers. We may share 
personal information with our affiliates and service providers for the purposes described in this Privacy 
Policy. 



In addition, we may disclose your personal information (i) at the request of a bank or other regulatory 
agency that supervises one or more of our regulated affiliates or in connection with an examination of 
those regulated affiliates by bank or other examiners; (ii) to our internal or external auditors or 
attorneys; (iii) when we believe disclosure is necessary or appropriate to prevent physical harm or 
financial loss; (iv) if we are required or permitted to do so by law or legal process, for example due to a 
court order or a request from a law enforcement agency; (v) if disclosure is necessary to protect the 
vital interests of a person; or (vi) in the event we sell or transfer all or a portion of our business or assets 
(including in the event of a reorganization, dissolution, or liquidation). 
  
HOW WE TRANSFER AND STORE PERSONAL INFORMATION  
Braid is a global organization; personal information we collect may be transferred internationally 
throughout the world to countries where we do business, which may not have the same data 
protection laws as the country in which you reside. We have internal policies and procedures in place 
to achieve an equivalent level of protection in place across our organization. The transfer of personal 
information to other countries is based on a business need or to comply with applicable laws. Personal 
information stored or processed in a foreign jurisdiction may be accessed under a lawful order made in 
that jurisdiction. 
If you are resident in the European Economic Area (“EEA”), the United Kingdom or Switzerland, we will 
comply with applicable legal requirements providing adequate protection for the transfer of personal 
information to recipients in countries outside of the EEA, the United Kingdom and Switzerland. In all 
such cases, we will only transfer your personal information if: 
The country to which the personal information will be transferred to has been granted a relevant 
adequacy decision; 
We have put in place relevant and appropriate safeguards in respect of the transfer, for example the 
EU Model Clauses for transfers of personal data originating in the EEA; 
The recipient of the personal information has adopted Binding Corporate Rules in relation to the 
personal information transferred or, if relevant, is a participant in the EU-US Data Privacy Framework; 
or 
The transfer is otherwise authorized by applicable legal requirements. 
You may request a copy of the safeguards that we have put in place in respect of transfers of personal 
information by contacting us as described in the How to Contact Us section below. 
  
HOW LONG WE KEEP PERSONAL INFORMATION  
The time period for which we keep personal information depends on the purpose for which we collect 
it. In all cases we keep it for as long as is necessary to fulfil the purposes for which we collected it. We 
will then delete or anonymize the personal information, unless we are legally required to retain it or if 
we need to retain it in order to comply with our legal obligations (for example, for tax and accounting 
purposes). 
Subject to any applicable legal requirements, we typically retain personal information as follows: 
• Personal information you provide to us through our Site: we keep this personal information for as 

long as necessary to respond to your request, and for a short further period in the event that you 
send us further requests. 

• Personal information you provide when you sign up to receive direct marketing communications: 
we keep most of this personal information for the duration of our relationship with you until you opt 



out of receiving future marketing communications or we do not have any contact with you for a long 
period of time. 

• Personal information collected for analytics purposes: we keep this personal information for up to 
25 months to carry out the analytics. We anonymize or aggregate personal information used for 
analytics once it is no longer required. 

• Website logs: we keep audit logs for our Site, which may contain your personal information, for up 
to 25 months. These logs include access logs (to monitor and maintain the security of our Site), 
error logs (to track and record errors), and security logs (to track and record security related events, 
such as, unauthorized access attempts). 

  
YOUR RIGHTS 
You may inquire as to the nature of the personal information processed by us. You may submit such an 
inquiry by sending a request in writing to: DPO@bbh.com. 
If you are resident in the EEA, the United Kingdom, or Switzerland, you may have the following rights in 
relation to your personal information that we hold about you: 
• To request confirmation of whether we process personal information relating to you and, if so, to 

request a copy of that personal information; 
• To request that we rectify or update your personal information that is inaccurate, incomplete or 

outdated; 
• To request that we erase your personal information in certain circumstances, such as where we 

collected personal information on the basis of your consent, and you withdraw your consent; 
• To request that we restrict the use of your personal information in certain circumstances, such as 

while we consider another request that you have submitted, for example as a request that we 
update your personal information; 

• Where you have given us consent to process your personal information, to withdraw your consent; 
and 

• To request that we provide a copy of your personal information to you in a structured, commonly 
used and machine-readable format in certain circumstances. 

To help protect your privacy and provide security, we may take reasonable steps to verify your identity 
before we satisfy your request. 
You also have the right to lodge a complaint with the data protection supervisory authority in your 
country. 
  
CHILDREN’S PRIVACY  
Our Site and products are not aimed at or intended for children. 
  
EFFECTIVE DATE AND POLICY CHANGES  
Each time you use our Site, the current version of the Privacy Policy will apply. This policy is subject to 
change from time to time. The ‘Last Updated’ section at the top of this policy indicates when the policy 
was last updated. If we change it, we will post the current privacy statement on this page. Any changes 
to this statement will be effective as of the day they are posted. Use of the Site following these changes 
signifies acceptance of the revised Privacy Policy. 

mailto:DPO@bbh.com


Unless stated otherwise, our current Privacy Policy applies to all information that we have about you. 
  
HOW TO CONTACT US 
If you have questions or comments about this Privacy Policy, or about how your personal information is 
processed you may contact us: 
By email at: GlobalPrivacy@bbh.com. 
In writing at: 
Attention: Privacy Officer 
50 Post Office Square 
Boston, Massachusetts 02110 
You may also contact our Data Protection Officer: 
By email at: DPO@bbh.com 
  
California Consumer Privacy Act Disclosures 
Last Updated: October 2023 
The California Consumer Privacy Act of 2018 (as amended by the California Privacy Rights Act of 
2020) (collectively, the “CCPA”) requires that we disclose certain information regarding our collection, 
use, and disclosure of personal information of California residents. This California Consumer Privacy 
Statement (“Statement”) supplements the Braid Privacy Policy above and apply solely to California 
consumers. These Disclosures do not apply to Braid personnel. 
This Statement uses certain terms that have the meaning given to them in the CCPA and its 
implementing regulations. 
  
NOTICE OF COLLECTION AND USE OF PERSONAL INFORMATION  
Depending on the nature of your relationship with us, we may collect (and may have collected during 
the 12-month period prior to the effective date of these Disclosures) the following categories of 
personal information about you: 
• Identifiers: identifiers such as a real name, alias, postal address, unique personal identifier (such as 

a device identifier; cookies, beacons, pixel tags, mobile ad identifiers and similar technology; 
customer number, unique pseudonym, or user alias; telephone number and other forms of 
persistent or probabilistic identifiers), online identifier, internet protocol address, email address, 
account name, Social Security number, driver’s license number, passport number, and other 
similar identifiers 

• Additional Data Subject to Cal. Civ. Code § 1798.80: signature, state identification card number, 
insurance policy number, education, bank account number, credit card number, debit card number, 
and other financial information, medical information 

• Protected Classifications: characteristics of protected classifications under California or federal 
law, such as national origin, age, sex, gender, sexual orientation, marital status, medical condition, 
disability, citizenship status, and military and veteran status 

• Commercial Information: commercial information, including records of personal property, products 
or services purchased, obtained, or considered, and other purchasing or consuming histories or 
tendencies 

mailto:GlobalPrivacy@bbh.com
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• Online Activity: Internet and other electronic network activity information, including, but not limited 
to, browsing history, search history, and information regarding your interaction with websites, 
applications or advertisements 

• Geolocation Data 
• Sensory Information: Audio and video 
• Employment Information: professional or employment-related information 
• Education Information 
• Inferences: inferences drawn from any of the information identified above to create a profile about 

you reflecting your preferences, characteristics, psychological trends, predispositions, behavior, 
attitudes, intelligence, abilities, and aptitudes. 

We may use (and may have used during the 12-month period prior to the effective date of these 
Disclosures) your personal information for the purposes described in our Privacy Policy and for the 
following business purposes specified in the CCPA: 
• Performing services, including maintaining or servicing accounts, providing customer service, 

processing or fulfilling orders and transactions, verifying customer information, processing 
payments 

• Providing advertising and marketing services 
• Auditing related to counting ad impressions to unique visitors, verifying positioning and quality of ad 

impressions, and auditing compliance 
• Short-term, transient use, such as nonpersonalized advertising shown as part of your current 

interaction with us 
• Helping to ensure security and integrity; 
• Detecting security incidents, protecting against malicious, deceptive, fraudulent, or illegal activity, 

and prosecuting those responsible for that activity 
• Debugging to identify and repair errors 
• Undertaking internal research for technological development and demonstration 
• Undertaking activities to verify or maintain the quality or safety of our services or devices and to 

improve, upgrade, or enhance them. 
• Managing career opportunities with Braid. 

We do not collect or process sensitive personal information for purposes of inferring characteristics 
about consumers. 
To the extent we process deidentified information, we will maintain and use the information in 
deidentified form and will not attempt to reidentify the information unless permitted by applicable law. 
  
RETENTION OF PERSONAL INFORMATION  
We will retain your personal information as described in the How Long We Keep Personal Information 
section of the Privacy Policy. 
  
SOURCES OF PERSONAL INFORMATION  
Depending on the nature of your relationship with us, during the 12-month period prior to the effective 
date of these Disclosures, we may have obtained personal information about you from the following 
categories of sources: 



• Directly from you, such as when you enter your personal information on our Site or contact us 
• Your devices, such as your online activity when you visit our Site, including how you interact with our 

Site 
• Others who use our Services, such as your employer and colleagues 
• Our affiliates 
• Vendors who provide services on our behalf 
• Our joint marketing partners 
• Data analytics providers 
• Government entities 
• Operating systems and platforms Social networks 
• Recruiting and talent agencies 
• Job references, such as your employers or teachers 
• Data brokers 

  
DISCLOSURE OF PERSONAL INFORMATION  
Depending on the nature of your relationship with us, during the 12-month period prior to the effective 
date of these Disclosures, we may have disclosed the following categories of personal information 
about you for a business purpose to the following categories of third parties: 
  
Category of Personal 
Information Category of Third Party 

Identifiers 

Affiliated companies, vendors who provide us with services to 
support our business, data analytics providers, government 
entities, operating systems, platforms, employers, credit 
reporting agencies, background check service providers 

Additional Data Subject 
to Cal. Civ. Code § 
1798.80 Law 

Government entities 

Protected 
Classifications Government entities 

Commercial 
Information Government entities, employers 



Online Activity Data analytics providers, operating systems and platforms, 
employers 

Sensory Information Government entities 

Employment 
Information Government entities 

Education Information Government entities 

Inferences Government entities 

In addition to the categories of third parties identified above, during the 12-month period prior to the 
Last Updated date of this California Consumer Privacy Statement, we may have disclosed personal 
information about you to third parties in connection with corporate transactions, such as mergers, 
acquisitions or divestitures. 
We do not sell any personal information or share personal information for cross-context advertising 
purposes, nor do we use third-party cookies on our Site to enable third parties to collect personal 
information about your online activities over time and across different websites. As such, our Site are 
not designed to respond to a browser's Do Not Track signal. 
  
RIGHTS UNDER THE CCPA 
Under the CCPA, California residents have certain specific rights with respect to their personal 
information. The following describes these rights: 
Right to Request Information 
You have the right to request, twice in a 12-month period, that we disclose to you the personal 
information we have collected, used, disclosed and sold about you during the past 12 months. 
Right to Request Correction of Personal Information 
You have the right to request that we correct the personal information we maintain about you, if that 
information is inaccurate. 
Right to Request Deletion of Personal Information 
You have the right to request that we correct the personal information we maintain about you, if that 
information is inaccurate. 
  
Opt-Out of Sale 
You have the right to opt out of the sale of your personal information or share personal information for 
cross-context behavioral advertising purposes. As noted above, we do not sell any personal 
information or engage in such sharing, including but not limited to personal information of minors under 
sixteen (16) years of age. 



  
How to Exercise Your Rights 
We offer two methods by which you may submit a request for information or for deletion of your 
personal information: 

1. You may submit a request via email to GlobalPrivacy@bbh.com; or 
2. You may call us toll-free at 800-672-1818 and ask to speak to the Braid Privacy Officer. 

Please note that for us to act on your request, we must verify that you are the individual to whom the 
request relates. The procedure for verifying your request will vary depending on the nature of your 
request and your relationship with us but will typically involve requiring you to provide us with two or 
more pieces of identifying information matching your personal information already in our records. In 
addition, if you ask us to provide you with specific pieces of personal information, we may require you 
to sign a declaration under penalty of perjury that you are the consumer whose personal information is 
the subject of the request. We will notify you if we are unable to verify your request as required by the 
CCPA. 
To submit a request as an authorized agent on behalf of an individual, you must provide us with written 
and signed permission from the individual to submit requests on their behalf, in addition to any other 
information which would be necessary if the individual were making the request directly. 
  
Additional Information 
We will not discriminate against you because you have exercised any of your rights under the CCPA. To 
the extent permitted by applicable law, we may charge a reasonable fee to comply with your request. If 
you have questions or concerns about our privacy policies and practices, please contact us as 
described in the How to Contact Us section of our main Privacy Policy. 
 

Data Protection Notice 
 
This notice is to make you aware of how the personal data that you provide to Braid is processed.  
Braid as Data Controller processes personal data in compliance with, as applicable, the General Data 
Protection Regulation (EU/2016/679) (“GDPR”), the UK GDPR as supplemented by the UK Data 
Protection Act 2018 (“Data Protection Laws”). As a client, counterparty or service provider which 
provides Braid with the personal data of individuals associated with you in connection with your 
business relationship with us, the information in this notice is relevant to such individuals, and we 
request that you make this information available to them. 
By continuing to provide us with personal data, you confirm that: 
1. All personal data that you provide to Braid has been collected, processed and provided to Braid in 

compliance with applicable laws, including the Data Protection Laws; 
2. All such personal data is accurate, relevant, limited to what is necessary for the purposes for which 

you provide it, and, as applicable, up-to-date; and 
3. When you provide personal data to Braid for the express purpose of being forwarded to a jurisdiction 

that does not have equivalent protections for personal data as those in the EU, you have informed 
the relevant individuals whose personal data you are providing to us in accordance with Data 
Protection Laws and obtained specific, unambiguous and freely given consent from them. 
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DATA PROTECTION LAWS COMPLIANCE  
Braid will process any personal data that you provide in accordance with the Data Protection Laws. 
Braid has implemented technical and organizational measures to provide an appropriate level of 
security for such personal data. Braid shall act as a Data Controller under the Data Protection Laws 
with respect to such processing. 
  
PURPOSES AND LEGAL BASIS OF PROCESSING  

1. To perform its obligations under its agreement(s) with you; 
2. To communicate with you and to otherwise maintain and develop our business relationship, including 

providing you information about our products and services; and 
3. To comply with applicable laws, rules and regulations, including, but not limited to, those relating to 

anti-money laundering, sanctions screening and taxation. 

  
Braid Will only process personal data for the purposes for which it has been provided to us, unless 
otherwise permitted by applicable law. 
The legal bases upon which Braid will process personal data are Braid’s legitimate interest in operating 
its business and to comply with laws, rules and regulations to which Braid is subject. 
  
RECIPIENTS OF PERSONAL DATA  
In processing personal data for the purposes identified above, we may transfer or disclose such 
personal data to the following entities and their personnel and agents: 

1. Braid’s affiliates; 
2. Braid’s agents, network and service providers, including those providing audit, legal, tax, and 

information technology services; and 
3. Regulatory agencies with jurisdiction over Braid’s regulated affiliates, as required by applicable law. 

Braid will comply with the Data Protection Laws when transferring personal data to a recipient outside 
of the European Economic Area. 
  
STORAGE LIMITATION  
Braid will retain personal data only for as long as is reasonably necessary for the purpose for which it 
was provided, except to the extent Braid is required to retain such personal data for a longer period of 
time by applicable laws, rules and regulations. 
  
INDIVIDUALS’ RIGHTS  
Individuals have a right to obtain a copy of, and the right to rectify any inaccuracies in, the personal data 
Braid holds about them by making a request to us in writing. Such individuals also have certain rights 
under the Data Protection Laws to request erasure, restriction, and portability, and to not be subject to 
a decision based on automated processing (including profiling). An individual seeking to assert any 



such rights should contact Braid’s Global Data Privacy Office using the email address set out below. 
Braid will respond to such a request in writing, or orally, if requested, as soon as practicable, but in any 
event within the time frame prescribed by applicable law. 
Individuals also have the right to lodge a complaint directly with Braid or with the relevant data 
protection supervisory authority if they are unhappy with how Braid is processing their personal 
data.  Individuals may submit a complaint by email to Braid’s Global Data Privacy Office using the 
email address set out below. Please mark your email with “Privacy Inquiry” in the subject line and in 
the email provide: 
(i) your full name; 
(ii) the country location of the Braid office(s) that collected your personal data (if known);    
(iii) the full details of your data privacy request or complaint; 
(iv) any previous correspondence with us regarding the specific data privacy issue. 
 
CONTACT  
Please address complaints and other requests to Braid by email at DPO@bbh.com. 
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