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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Not protected characteristic.

Financial Services Skills Commission has published best practice 
guide for collecting Socio-economic background data and a 

toolkit with suggested questions. Scope for further debate 
including willingness of staff to share this kind of information. Look 

out for a future instalment discussing these issues as part of our 
D&I in financial services series. 

Special category data under data protection legislation?

Not special category data. 

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?

https://wp.financialservicesskills.org/wp-content/uploads/2022/10/220905-Collecting-socioeconomic-background-data-insight-paper-final.pdf
https://socialmobilityworks.org/toolkit/measurement/
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Not protected characteristic.

Special category data under data protection legislation?

Not special category data.

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Assumed to be the same as Marriage/civil partnership  
and therefore protected characteristic.

Special category data under data protection legislation?

Not special category data (unless it reveals information about  
sex life and/or sexual orientation)

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Not protected characteristic unless linked to pregnancy/maternity 
or association with another protected characteristic (except 

marriage/civil partnership).

Special category data under data protection legislation?

Not special category data (unless linked to pregnancy/maternity  
or another special category of data).

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Not protected characteristic unless linked to pregnancy/maternity.

Special category data under data protection legislation?

Not special category data (unless linked to pregnancy/maternity  
or another special category of data).

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Not protected characteristic unless linked to a disability or sex.

Special category data under data protection legislation?

Not special category data unless linked to a disability.

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Not protected characteristic.

Not a diversity strand, but a qualitative assessment.

Look out for a future  instalment on Inclusion as part of our  
D&I in financial services series.

Special category data under data protection legislation?

Not special category data in itself – would have to be linked 
directly to special category data.

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Protected characteristic.

Special category data under data protection legislation?

Not special category data.

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Protected characteristic. 

Defined as man/male and woman/female.

2021 Joint Discussion Paper refers to gender.

Special category data under data protection legislation?

Not special category data (unless it reveals information about a 
person’s health, sex life and/or sexual orientation).

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Protected characteristic (part of Race).

Special category data under data protection legislation?

Not special category data (unless it reveals racial or ethnic origin).

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Protected characteristic (part of Race).

Special category data under data protection legislation?

Not special category data (unless it reveals racial or ethnic origin 
including inferring membership of a specific demographic  

from this data).

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Protected characteristic.

Special category data under data protection legislation?

Not special category data (unless it reveals information about sex 
life and/or sexual orientation).

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?



A further click will  
explain special category  
data considerations.
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Protected characteristic. 

Government Guidance on collecting ethnicity data was published 
in April 2023. It recommends using the latest census questions for 

each devolved nation.

Special category data under data protection legislation?

Special category data (racial or ethnic origin and potentially 
religious or philosophical beliefs).

Lawful conditions for processing special category data 
for diversity purposes under UK GDPR

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?



A further click will  
explain special category  
data considerations.
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Protected characteristic.

Special category data under data protection legislation?

Special category data (religious or philosophical beliefs, potentially 
also political opinions).

Lawful conditions for processing special category data 
for diversity purposes under UK GDPR

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?



A further click will  
explain special category  
data considerations.
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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the Equality Act 2010 – protected characteristic?

Protected characteristic.

Neurodiversity? Referred to in FCA’s multi-firm review December 
2022. Should it be a separate category?

Special category data under data protection legislation?

Special category data (physical or mental health).

Lawful conditions for processing special category data 
for diversity purposes under UK GDPR

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?



A further click will  
explain special category  
data considerations.
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Protected characteristic.

Special category data under data protection legislation?

Special category data (health).

Lawful conditions for processing special category data 
for diversity purposes under UK GDPR

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?



A further click will  
explain special category  
data considerations.
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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the Equality Act 2010 – protected characteristic?

Protected characteristic.

Special category data under data protection legislation?

Likely to be considered special category data as either health 
information or potentially to reveal information about sex life  

and/or sexual orientation.

Lawful conditions for processing special category data 
for diversity purposes under UK GDPR

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?



A further click will  
explain special category  
data considerations.
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Protected characteristic.

Special category data under data protection legislation?

Special category data (sexual orientation, data concerning a 
person’s sex life).

Lawful conditions for processing special category data 
for diversity purposes under UK GDPR

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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Click on the diversity 
category for further 
information on protected 
characteristic and  
special category data 
considerations.
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Employment law considerations under  
the Equality Act 2010 – protected characteristic?

Not protected characteristic (unless linked to one such as marriage/
civil partnership or sexual orientation).

Special category data under data protection legislation?

Special category data.

Lawful conditions for processing special category data 
for diversity purposes under UK GDPR

Explicit consent – however, no reason it would be necessary to 
collect this information for diversity purposes.

Direction of Travel
Collecting workforce diversity data in financial services  
– what are the legal factors?
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