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UNBURDEN YOUR BUSINESS
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Choose Cost-Effective Supplementyour IT  Optimize your Security
alternative Department and Compliancy
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Choose Proactive Focus on your business Prevent Expensive
support to your IT process Downtime and Breaches

WHY QUISTOR MANAGED
SERVICES?
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Flexible Model to At least 4 eyes Broad expertise and
adapt your local monitoring your in-depth
or global needs system 24x7x365 knowledge in IT
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Certified Oracle Oracle Validated International
Partner Integration presence with

Solutions 24Xx7 shifts



POWER OF TOGETHER

Quistor Managed Services can cover all your business needs.

You decide which business responsibilities and needs Quistor will take
care of and which you want to control and execute yourself.

We are fully flexible and ready to adapt to your business model and a
comfortable way of working together.
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Business Processes
Application Support

Application Maintenance

() Application Operations
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Quistor Integration Services
Managed

Services

support Database Management

Windows/Linux OS

Infrastructure Management



QUISTOR REPORTING

With Quistor Managed Services you have access to a custom secure
portal where you can monitor tickets, analyze performance, and make
data-driven decisions based on the latest live information provided to
you any time, anywhere.

To increase the speed of service you will be able to log your service

requests the way you like: phone calls, emails or directly via online
Quistor Client Portal.

KNOWLEDGEBASE CUSTOM LINKS
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Quistor is audited on a yearly basis by an

external party and makes sure it fulfills all
security, integrity, and privacy standards.
We work according to our processes as a

mManaged services provider company.



TESTIMONIALS

We provide managed services to big international enterprises, as

well as, local companies in many countries around the globe.

No matter where you are and what business hours you have, we are here
to cover you 24 hours per day, 365 days per year.

Some of our Managed Services customers locations:

Europe:
-Spain
-UK

9 9 -Czech Replublic

-The Netherlands
9 -Belgium
9 9 -Serbia
9 -France

-Switzerland

-Denmark
9 -ltaly
9 9 -Slovenia

USA

INDUSTRY EXPERTS
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Public Sector Natural Real Estate Logistics Tourism
Resources
Pharmaceutical Fashion Agriculture Financial Manufacturing

& Retail & Food Services



YOUR SERVICE MODEL

These are the standard Managed Services models our clients
often choose. Have a look below on BASIC, ENHANCED, and PRO
typical support models.
We understand that your business can have specific needs and
requirements and that is why we offer CUSTOM Quistor Managed
Services offering which is created on-demand based on your needs and

requirements.

Select only what you need and what you are comfortable with.
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BASIC

Suitable for companies that
require local support with
relatively standard
operation hours looking for
essential support only.

Support 12h x 5 days per
week

Essential Monitoring
Service

Basic Cost Control

Quistor Best Practice
Advice

Access to Quistor Client
Portal
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ENHANCED

Suitable for companies that
require extended support
with more detailed
attention and broader
monitoring.

Support 24h x 5 days per
week

|

basic Daily healthcheck

Advanced Monitoring
Service

PRO Cost Control

Quistor Best Practice
Advice

Access to Quistor Client
Portal

Standard Monthly
Reporting
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PRO

Ideal for companies with
broad operational hours
and demanding
requirements for their IT
infrastructure.

All year support:
24h x 365 days

Advanced Daily
healthcheck

Advanced Monitoring
Service

PRO Cost Control

Quistor Best Practice
Advice

Access to Quistor Client
Portal

Pro Monthly Reporting

CUSTOM

All from PRO + Ideal for

companies with broad

operational hours and
demanding requirements
for their IT infrastructure.

Support based on your
custom needs

]
Custom Daily healthcheck
Custom Technical and
Functional Monitoring

Service

Custom Cost Control by
selected consultants

Quistor Best Practice
Advice

Access to Quistor Client
Portal

Custom Monthly Reporting



QUISTOR AT A GLANCE
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15+ YEARS

10 OFFICES
PARIS s . 260 EMPLOYEES

- : PrAGUE 250+ CUSTOMERS
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JD Edwards Managed Business Cloud
Services  Analytics &
Big Data
L L ° U
Netsuite Database Apps‘ & Integrations
Technology Mobile
Solutions



QUISTORY

2013
2005 2009 ACQUISITION
FOUNDATION PARTNERSHIP BUSINESS
OF QUISTOR RTT ITALY (15%) ACTIVITIES

STELTIX IBERIA

2015

TRAINING

ACADEMY
OPENING IN

MALAGA AND
PRAGUE

2018
QUISTOR
NETSUITE

PRACTICE FOR
FOOD INDUSTRY

2007 2012
ACQUISITION QUISTOR
OF 2 IDE BELGIUM
PRACTICES
IN CENTRAL
EUROPE.

2014
SUBSIDIARY IN
FRANCE AND
THE UK

2016 2020
DIGITAL ISAE 3000D
INNOVATION
DEPARTMENT
ISAE 3402

ADD-ON SOLUTIONS

Free Qloud360
workshops
@ Analysis and
solution
(JJ' design
Business
Intelligence
Managed
Services %_!;‘E : :
Migration to
= Cloud
Database
Technology
Upgrades and
International
Roll-Outs

Migration to
Cloud
consulting

ETL and BI
development

4h Free
Autonomous
Database
consulting

JD Edwards
Migration to
the Cloud

Disaster
Recovery
consulting

Migration to
Cloud

Database
Audits

Mobile
Technology and
Applications

Exahotel

Audits

Database
monitoring

3rd party
Integrations

Infrastructure
Design

Custom
Trainings

Data
Architecture

Custom
Application
Development






