
Because you have questions.  
And want answers you can trust.

Just starting to wonder if your child/teen needs 
behavioral health support? Already received a 
diagnosis? The Family Support Program is here for 
you whether you have a quick question or need 
more support. If you have a dependent on your 
health plan, it’s available at no extra cost to you.

Call the Family Support Line 
at 1-855-238-4232.

Make navigating  
behavioral health easier

Call anytime for:

•  �Answers you can trust. Skip the Google search. Call anytime 
to get personalized answers to your questions. No question 
is too big — or too small.

•  �Navigation and education support. Get help navigating the 
behavioral health system. Or, if your child has depression 
 or autism spectrum disorder, use the Family Support 
Navigator at liveandworkwell.com. Both options offer a 
personalized, step-by-step action plan. They also offer 
educational content.

•  �Individual education plan (IEP) consultation. If your child/
teen needs an IEP and/or a 504 plan, a specialist can help 
you consult with their school.

•  �Tailored referrals. If your family needs more support, we can 
connect you. Get a referral for a therapist or psychiatrist.

You
supported

,



This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This program is not a substitute for a 
doctor’s or professional’s care. Due to the potential for a conflict of interest, legal consultation will not be provided on issues that may involve legal action against Optum or its 
affiliates, or any entity through which the caller is receiving these services directly or indirectly (e.g., employer or health plan). This program and its components may not be 
available in all states or for all group sizes and are subject to change. Coverage exclusions and limitations may apply.  
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When you call, you’ll speak with a licensed Behavioral Health Coordinator 
who’ll ask the right questions to make sure you get the right support. 
Conversations are confidential, and you can call as often as you’d like.

Call the Family Support Line at

1-855-238-4232.

The Family Support Program can help with:

•  Depression

•  Anxiety

•  �Substance  
use disorders

•  �Autism spectrum 
disorder

•  ADHD

•  Trauma

•  Eating disorders

•  Psychosis

•  Other concerns


