Know where to go for support when you need it

Your OneMain benefits include many resources that offer extensive support for everyday issues and concerns. Consider these behavioral health
resources when you or a family member needs support.

Confidential, always-accessible resources to help you feel better and live better

GuidanceResources Employee Self Care by AbleTo® UnitedHealthcare in-person UnitedHealthcare behavioral Substance Use Treatment
Assistance Program (EAP) (Not available on Surest) behavioral health visits health virtual visits Talkspace* Helpline (1-855-780-5955)
Description | ¢ EAP services offered to With Self Care you'll get personalized| ® A service for individuals e Avirtual service for individuals | ® A behavioral health virtual| ¢ Available 24/7
of service OneMain employees and content that's designed to help you with specific diagnoses such with specific diagnoses, such visit provider group e Substance use recovery
household members boost your mood and shift your as clinical depression and as clinical depression and o Offers unlimited text advocates listen, offer
¢ Designed for short-term needs | perspectives. Tap into tools created bipolar disorder bipolar disorder messaging** with access support and can help
o EAP specialists available 24/7 by clinicians that are suggested for | e Typically longer-term needs | ® Substance abuse treatment to licensed clinicians develop personalized
to provide immediate help you based on your responses to a ¢ Substance abuse treatment benefits also fall under o Real-time audio/video recovery plans
via phone or direct you to a short, optional assessment. benefits also fall under this category appointment scheduling | ® Support for opioid use,
network provider for e Daily mood tracking this category including evaluation and
face-to-face consultation ¢ Meditation tools help finding a medication-
e Take guided journeys assisted treatment option
to build life skills
* Personalized roadmap to
support your self-guided journey
to better mental health.
Use to ¢ Family and relationship support | ® Stress e Clinical depression e Clinical depression ¢ Anxiety e Excessive and/or

help with e Grief and loss ¢ Anxiety ¢ Bipolar disorder ¢ Bipolar disorder ¢ Depression compulsive use of
¢ Anger management ¢ Depression ¢ Alcohol or drug abuse ¢ Alcohol or drug abuse ® PTSD (post-traumatic alcohol or drugs
e Legal/financial services ¢ Domestic violence * Domestic violence stress disorder)
e Childcare and elder care * Eating disorders * Eating disorders * Compulsive disorders
¢ Addiction/recovery support e Compulsive disorders e Compulsive disorders ® Issues related to LGBTQ
* Medication management * Medication management ¢ ADHD (attention-deficit
hyperactivity disorder)
Visits/Costs | Five visits per concern, per person,| No additional cost Subject to the coinsurance Subject to the coinsurance and Available as an outpatient | $0 out of pocket
per year at no additional cost and deductible of your deductible of your medical plan | benefit and may be subject
medical plan to the coinsurance and
deductible of your
medical plan
How to Log on to guidanceresources.com | Visit ableto.com/begin and have Log on to liveandworkwell.com | Log on to liveandworkwell.com, | Go to talkspace.com/ Call 1-855-780-5955
connect OneMain's Company ID: VX3291S | your health plan ID handy. Follow Access Code: OneMain Access Code: OneMain connect to register with You may remain anonymous.
Call an EAP Specialist 24/7 at the steps to sign up to begin your Some services may require In the "Behavioral Health Care your UnitedHealthcare Log on to liveandworkwell.com
1-888-381-4327 self-care program. authorization. Search" tile, click on "Find a virtual| medical plan information | Access Code: OneMain
Call UnitedHealthcare at visit provider." Call (Website not available on Surest)
1-877-370-0823 UnitedHealthcare at

(Website not available on Surest) 1-877-370-0823 (Not available on Surest)

Still not sure where to start? Call the EAP at 1-888-381-4327 for guidance.

*Available to OneMain employees and dependents enrolled in a UnitedHealthcare health plan.  **Data rates may apply.

These services and programs are for informational purposes only and should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency
room. This content is for informational and/or educational purposes only. It is not meant to be used in place of professional clinical consultations for individual health needs. Certain
treatments may not be covered in some benefit plans.

Virtual visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated
Virtual Network Provider. Virtual visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be l l 't d M
available at all times or in all locations. Certain prescriptions may not be available, and other restrictions may apply. Data rates may apply. The Designated Virtual Visit Provider’s reduced ' nl e n e al n

rate for a virtual visit is subject to change at any time. Healthcare FInanCIal

Administrative services for behavioral health resources except EAP provided by United HealthCare Services, Inc. or their affiliates.
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