Register for training sessions on the

Client Learning Center

The Client Learning Center is the platform where you can learn about the
products (Shop & dhAssortment) and access workshops!

oWithin Shop, dunnhumby client learning can be accessed by clicking the (?) icon and
navigating to “Education” option in the dropdown:

duinhum by | Shop v &} @ & Home My Workspace
My Dashboards Help
Education
You have not configured a dashboard.

About

Add Dashboard Panel~

The landing page is default to the Home, that will give a snapshot of courses you have
enrolled in or completed (in “Learning in progress”), as well as the training sessions you are
enrolled to or attended (in “My live sessions’).

Hi Romane, welcome!
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To see all sessions available, switch to Live Learning. You will see all the sessions that are
available (per date) and be available to select the one you want to attend by clicking on
“Register”.

[8) Live learning
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IEEA  Metro Shop Essentials - English - October
28 Please note that this training is designed for new users of the tool and will be given in a 2-hour session. We will cover: + Introduction to dunnhumby's Shop on

Cloud » Navigation and usoge (i.e. building groups) » Understonding segmentation » Ordering and analyzing the Performonce Report
) Workshop Metro Shop Essentials - English - September

£ October 28, 2025 01:00 PM - 03:00 PM [Eastern Time (US & Canadal)

1 Webinar

RS Romane Schneider .
Unlimited seats

LIIA Metro Shop Essentials - Frangais - Novembre

Formation de 2 heures en Frangais destinée oux nouveaux utilisateurs de l'outil. Objectifs du cours : - Introduction & dunnhumby's Shop on Cloud - Navigation
et utilisation (por exemple, création de groupes) - Comprendre la segmentation - Analyse du rapport de Performance

I! Workshop Metro Shop Essentials - Frangais - Novembre
=4 Nowember 18, 2025 01:00 PM - 03:00 PM (Eastern Time (US & Canado))
[ Webinar

RS Romane Schneider

Unlimited

IR Metro Shop Essentials - English - November Register ond envol
25 Please note thaot this training is designed for new users of the tool and will be given in a 2-hour session. We will cover: * Introduction to dunnhumby's Shop on

Cloud * Navigation and usage (i.e. building groups) * Understanding segmentation * Ordering and analyzing the Performance Report

[l Workshop Metro Shop Essentials - English - November

Y Nowvember 25, 2025 01:00 PM - 03:00 PM (Eastern Time (US & Canada))

[ Webinar

Perpage: 10 1-10 items Page: 1

You will get a confirmation e-mail, and the session will synchronize with your Teams. You will
e be able to join the session from the Client Learning Center, from your Home page (in “My
live sessions” section) or your Teams directly.

Metro Shop Essentials - English - October

Status Starting Ending

Enrolled 28 October 2025 28 October 2025 W, o s . - -
01:00 PM 03:00 PM

Instructors

Romane Schneider

Location Address

Timezone
Eastern Time (US & Canada)

Notes

Event session description .

Please note that this training is designed for new users of the tool
and will be given in a 2-hour session.
We will cover:

+ Navigation and usage (i.e. building groups)

* Introduction to dunnhumby’s Shop on Cloud
* Understanding segmentation l

* Ordering and analyzing the Performance Report

Related courses

Workshop Metro Shop - English -

You are all set!
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