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Within Shop, dunnhumby client learning can be accessed by clicking the (?) icon and 

navigating to “Education” option in the dropdown:

The landing page is default to the Home, that will give a snapshot of courses you have 

enrolled in or completed (in “Learning in progress”), as well as the training sessions you are 

enrolled to or attended (in “My live sessions”).

The Client Learning Center is the platform where you can learn about the 

products (Shop & dhAssortment) and access workshops!
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To see all sessions available, switch to Live Learning. You will see all the sessions that are 

available (per date) and be available to select the one you want to attend by clicking on 

“Register”.

You will get a confirmation e-mail, and the session will synchronize with your Teams. You will 

be able to join the session from the Client Learning Center, from your Home page (in “My 

live sessions” section) or your Teams directly.

You are all set!
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