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EXECUTIVE SUMMARY 

96% 
Of Allsop residents rate their 
experience as Excellent in 2023
 

ALL 6 HOMEVIEWS 
AWARDS
Achieved for Vox, The Trilogy and 
The Keel in 2023

99% LANDLORD 
RECOMMEND
Across all Allsop developments on 
HomeViews in 2023

90% of residents 
SCORED 5 OUT OF 5 
STARS FOR VALUE

4.92 OUT OF 5 STARS
for Customer Service in 2023, 
above the HomeViews BTR 
Benchmark of 4.33



In 2023, Allsop Letting and Management partnered with 
HomeViews to invite your residents to write a review.

The following is a full report of your 2023 and All Time results 
prepared by HomeViews

ON



With the vast amount of reviews on HomeViews we 

are now seen as a trusted source of information on 

Google and our pages appear top in searches when 

your prospective residents are searching for 

developments reviews. Your star rating is displaying 

within this search.

HOMEVIEWS TRUSTED BRAND REPUTATION:  WE ARE THE TOP ORGANIC GOOGLE SEARCH 
FOR EACH DEVELOPMENT 

WITH AN AVERAGE DWELL TIME OF 5 MINUTES FROM VISITORS ON EACH DEVELOPMENT 
PAGE 



Total All Time 
Verified Reviews

Total 2023 Verified 
Reviews

The Keel 92 27

The Lark 20 19

The Trilogy 177 27

Vox 128 20

TOTAL VERIFIED REVIEWS



ALL YOUR RESULTS AND HOMEVIEWS UK 
BENCHMARK DATA CAN BE FOUND IN YOUR DASHBOARD

Your HomeViews Benchmark is based on an average of all BTR developments. 

You can filter by each of the individual category scores and by each development. 

Data selected from the HomeViews Partner Dashboard on 19/07/2023



OVERALL SUMMARY: 
PORTFOLIO 2023 SCORES AS SHOWN WITHIN 
YOUR PARTNER DASHBOARD 

Data selected from the HomeViews Partner Dashboard on 19/07/2023



*Your benchmark is the HomeViews BTR benchmark

2023 RESULTS: 
ALL DEVELOPMENTS ARE ABOVE THE HOMEVIEWS BTR BENCHMARK IN EVERY CATEGORY 
IN 2022

Data selected from the HomeViews Partner Dashboard on 19/07/2023
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2023 AGE SPLIT OF YOUR RESIDENTS: 
25-34 YEAR OLDS MAKE UP THE 
LARGEST PORTION OF 
YOUR RESIDENTS

Data selected from the HomeViews Partner Dashboard on 19/07/2023
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2023 AGE SPLIT OF YOUR RESIDENT:
EACH AGE RANGE IS RATING THEIR EXPERIENCE ABOVE 4 STARS

Data selected from the HomeViews Partner 
Dashboard on 19/07/2023



2023 TENANT ADDITIONAL QUESTIONS: 
YOUR RESIDENTS ARE RATING YOU HIGHER 
THAN THE BTR BENCHMARK AND HIGHER THAN THE PREVIOUS YEAR

Data selected from the HomeViews Partner Dashboard on 19/07/2023

99% of your residents 
would recommend 
Allsop in 2023!



2023 TENANT ADDITIONAL QUESTIONS: 
THE KEEL AND VOX ARE SCORING 5 STARS ACROSS ALL CATEGORIES AND SCORING ABOVE 
THE HOMEVIEWS BTR BENCHMARK 

Data selected from the HomeViews Partner Dashboard on 19/07/2023



Number 
Answering 

"Yes"

Number 
Answering “No"

ALLSOP 65% 35%

HOMEVIEWS 
BENCHMARK

72% 28%

We ask every resident ‘Are environmentally sustainable 
features important to you?’

SUSTAINABILITY FEATURES



Which are the most important environmentally sustainable features to your residents? 

SUSTAINABILITY FEATURES: 
RECYCLING SERVICES ARE THE MOST IMPORTANT FEATURE TO YOUR 
RESIDENTS

Data selected from the HomeViews Partner Dashboard on 19/07/2023



www.homeviews.com

Star 
Rating

Overall Facilities Design Location Value Management

All Time HomeViews BTR 
Average Score

4.42 4.33 4.33 4.42 4.54 4.10 4.23

2023 Allsop Portfolio 4.92 4.94 4.80 4.94 4.95 4.88 4.88

2022 Allsop Portfolio *date range 

previous period 01/01/2022 – 19/07/2022
4.99 4.94 4.93 4.96 4.97 4.91 4.93

*Your 2022 and 2023 Portfolio consist of different developments.
2022 included: The Trilogy, The Keel, Vox 
2023 includes: The Trilogy, The Keel, The Lark and Vox

Data selected from the HomeViews Partner Dashboard on 19/07/2023.

A L L S O P  P O R T F O L I O  A C R O S S  T H E  Y E A R S :  
Y O U R  P O R T F O L I O  I S  S C O R I N G  A B O V E  T H E  B T R  B E N C H M A R K  H O W E V E R  S C O R E S  I N  
T H E  P R E V I O U S  P E R I O D  W E R E  H I G H E R  T H A N  Y O U R  C U R R E N T  S C O R E S



RESIDENTS SHARED PICTURES OF THEIR HOMES:

All images have been provided by 
residents.



The HomeViews awards will be displayed on each of 
your development pages

THE ONLY PROPERTY AWARDS 
BASED ON RESIDENT REVIEWS

• A development must have at least 10 
verified resident reviews within the 
calendar year to qualify for awards.

• The Rating of Excellence award requires 
a development to have a score of 4 out 
of 5 stars.

• The Category awards require at least 
50% of resident reviews to have given 
the category a rating of 5 out of 5.



YOUR BTR SCHEMES HAVE ACHIEVED 
ALL AVAILABLE 2023 HOMEVIEWS AWARDS 

All HomeViews awards that you receive will be 
displayed on your development pages onsite 

and are available for you to use in your 
marketing.



POTFOLIO CATEGORY INSIGHTS

We read all reviews submitted as part of your survey. The following section of 
this report is to give insight and analysis into why and how your residents have 
scored each category.



PORTFOLIO RANKING:

No. of verified  
Reviews

Overall Rating

The Keel 27 5.00

Vox 20 5.00

Trilogy 27 4.97

The Lark 19 4.82

HomeViews 2022 BTR 
Benchmark 

N/A 4.42

The Keel and Vox are your top performing developments overall. 
Both scoring 5 stars for Overall, Facilities, and Design. Vox also 
scores 5 stars for Value and Management in 2023. Residents at both 
The Keel and Vox praise the lovely onsite teams, great facilities and 
overall experience living at their development. 

Whilst The Keel and Vox are top scoring across your portfolio, both 
The Trilogy and The Lark score high in all categories and above the 
HomeViews benchmark.

HOMEVIEWS INSIGHT

The Keel, L3

Vox, M15



FACILITIES:
No. of verified

Reviews
Overall 
Rating

The Keel 27 5.00

Vox 20 5.00

The Trilogy 27 4.88

The Lark 19 4.38

HomeViews 2022 BTR Benchmark N/A 4.32

The split of Facilities
Scores across the 
developments

1 2 3 4 5 

0% 0% 5% 10% 85%

95% of your residents praised the facilities at their development. 
Specifically, the communal areas which allows them to socialise with other 
residents and perfectt for when working from home, the gym, lounge 
area, on site security and roof top for hosting. A few residents commented 
on the lack of equipment at the gym. 

HOMEVIEWS INSIGHT

“The communal areas were kept clean, and the free coffee machine was a well-
loved perk. Whilst it was nice having the gym, I did still have an external gym 
membership because of a lack of equipment..”

Liv, Verified Resident on HomeViews, The Lark

Facilities Rating 4

“The staff cater to your needs and try help out best they can, the facilities are all 
that you could ask for..”

Tyler, Verified Resident on HomeViews, Vox
Facilities Rating 5 

“Secured parking is available at an extra cost. Also the gym amenities is a good 
option to have to stay fit and runs along the dock offers a great morning jog while 
the boats pass by.”

GriffithR, Verified Resident on HomeViews, The Keel

Facilities Rating 5

“The trilogy facilities are great alongside the wonderful building space and property 
management, the building has it own gym and a coffee lounge for its visitors and 
Tenants..”

May, Verified Resident on HomeViews, The Trilogy

Facilities Rating 5



DESIGN:

No. of verified 
Reviews

Overall Rating

The Keel 27 5.00

Vox 20 5.00

The Trilogy 27 4.94

The Lark 19 4.82

HomeViews 2022 BTR Benchmark  N/A 4.43

The split of Design
Scores across the  
developments

1 2 3 4 5 

0% 0% 0% 6% 94%

Residents at the top scoring developments who scored 4/5 stars comment 
on the modern, spacious and cleanliness of the developments. They love 
the homely feel and good quality appliances. Residents also particular 
highlight their big wardrobes and space in their home. 

HOMEVIEWS INSIGHT

“The apartment I live in is a one bed and it’s suitable for 2 and is spacious. With a 
double walk-in wardrobe. Bigger than your usual average one bed..”

Max, Verified Resident on HomeViews, The Trilogy

Design Rating 5

“The design is nice and modern but also has a homely feel - it is a perfect balance. 
Flat is very spacious - open plan kitchen / living room also makes it feel bigger. .”

Kirsty Dey, Verified Resident on HomeViews, The Keel
Design Rating 5 

“They are well designed with big windows allowing a lot of natural light. Good 
quality appliances too.”

Liv, Verified Resident on HomeViews, The Lark

Design Rating 5

“Design of the apartments is good with a decent sized balcony and good sized 
rooms. Other handy facilities include the gym and co-working space on the top 
floor..”

Zaide, Verified Resident on HomeViews, Vox

Design Rating 5



LOCATION:

No. of verified 
Reviews

Overall Rating

The Keel 27 5.00

Vox 20 4.97

The Trilogy 27 4.94

The Lark 19 4.85

HomeViews 2022 BTR Benchmark N/A 4.97

The split of Location
Scores across the  
developments

1 2 3 4 5 

0% 0% 1% 5% 94%

98% of your residents at the top scoring developments love the Location, 
scoring it a 4 or 5 out of 5. Residents praise the accessible transport links, 
wide range of nearby shops and the convenience of their development 
situated in a central location. A few residents comment on the parking 
being quite expensive when they have guests over. 

HOMEVIEWS INSIGHT

“Shops and a couple okay bars but could use more. Shops better now that Tesco has 
been added. Transport links good. Parking is a lot of money, in garage and on 
street..”

Joe, Verified Resident on HomeViews, The Trilogy

Location Rating 5

“This is the first place we have lived in Liverpool but really offers us both worlds of 
being close to town but also quiet / plenty of private land.”

Kirsty Dey, Verified Resident on HomeViews, The Keel
Location Rating 5 

“The range of shops, restaurants, bars, and open spaces is impressive, providing 
plenty of options for everyone. Transport links are convenient. Living on this street is 
generally pleasant, with manageable parking and efficient bin collections. Anti-social 
behaviour is rare, and the community maintains a peaceful atmosphere.”

Atta G, Verified Resident on HomeViews, The Lark

Location Rating 5

“The location of Vox is amazing, it’s so close to the centre walking or right opposite 
the tram. There’s also a lot of good local bars nearby. Even though its next to the 
tram and train tracks the flats are very soundproof and keep a lot of noise out.”

Jacy, Verified Resident on HomeViews, Vox

Location Rating 5



VALUE:

No. of verified 
Reviews

Overall Rating

Vox 20 5.00

The Trilogy 27 4.94

The Keel 27 4.93

The Lark 19 4.68

HomeViews 2022 BTR Benchmark N/A 4.11

The split of Value
Scores across the 
developments

1 2 3 4 5 

0% 0% 2% 9% 90%

Residents who scored 4 or 5 stars particularly comment on the friendly 
on-site teams, community feel at their development, convenient location 
and facilities available at their development as providing the best value. 
A few residents who scored 3 stars comment on the responsiveness from 
the management team when issues arise.  Overall, residents across your 
portfolio really value their home as 99% rated Value as 4 or 5 stars. 

HOMEVIEWS INSIGHT

“But the management team is not so satisfied as it always take so long to respond to 
tenants' enquiries. Sometimes the enquiry can just be ignored.”

William, Verified Resident on HomeViews, The Lark

Value Rating 3

“Living here is absolutely fantastic, it's the best rental experience we have ever had 
from viewing up until where we are now it’s been smooth and seamless. .”

Sean, Verified Resident on HomeViews, The Keel
Value Rating 4

“The building has such a friendly atmosphere, the staff that work here are so helpful 
and always on hand if ever there is a problem (which is always quickly resolved). 
Events that are hosted by the building are the biggest plus especially if you are new 
to the area, it allows you to building friendships much easier! The gym and work 
from home space is also an added bonus!.”

Bradley, Verified Resident on HomeViews, Vox

Value Rating 5

“The security measures in place are commendable. There are security cameras 
throughout the building, and access to the premises is controlled, providing a sense 
of safety and peace of mind. I appreciate the efforts made by the management to 
ensure a secure environment..”

Shane C, Verified Resident on HomeViews, The Trilogy

Value Rating 5



MANAGEMENT:

No. of verified 
Reviews

Overall Rating

The Trilogy 27 5.00

Vox 20 5.00

The Keel 27 4.96

The Lark 19 4.59

HomeViews 2022 BTR Benchmark N/A 5.00

The split of 
Management 
Scores across the 
developments

1 2 3 4 5 

0% 1% 2% 6% 91%

97% of residents rate management 5 stars, praising how quick, and 
helpful management are to provide solutions when issues arise. They 
also praise the management and onsite teams for the events they put 
on for residents. One resident at The Lark who scored management 
lower felt they are generally slow.

HOMEVIEWS INSIGHT

“The building management have been incredibly responsive to any issues we have 
had. They are extremely helpful and approachable. Anything that has gone wrong in 
the flat has been fixed right away. They all go the extra mile to help. We really enjoy 
seeing and chatting to Reece in particular. .”

Sarah, Verified Resident on HomeViews, The Keel

Management  Rating 5

“Whenever we have an issue, the building responds to the issue straight away and it 
is usually fixed within a few days. I can’t ask for anything better..”
                                                  Calum C, Verified Resident on HomeViews, The Trilogy

Management Rating 5 

“Since the management is in house, any issues raised, or maintenance requests are 
dealt with promptly..”

Fais, Verified Resident on HomeViews, The Lark

Management Rating 5

“The management are so friendly and put on amazing events for the tenants which 
is such a great thing to have when you don't know anyone.”

Rebecca, Verified Resident on HomeViews, The Lark

Management Rating 5



COMMENT ON YOUR EXPERIENCE WITH YOUR LANDLORD

“Service and experience 
is always flawless, the 

entire team here is good. 
I don’t know anyone that 

lives in a building as 
good as this. Shout out 
to Funmi and Hind who 
are always amazing and 
go above and beyond 

every single day..”

Kara, Verified resident on HomeViews, The 
Trilogy

“The management at the trilogy I’ve 
been helpful since the day we moved 
in. We arrived at the premises before 
our suitcases had arrived so Hannah at 
reception provided us with cups that 
we could use for the coffee machine 
which I thought was very kind.”

Callum C, Verified resident on HomeViews, 
The Trilogy

“Haven’t had much correspondence 
with the landlord but when we have, 
they have always been very helpful.”

Katie Birch, Verified resident on 
HomeViews, The Lark

“The staff makes you feel comfortable 
:) shout out to Reece on the front desk 
always friendly.”

Griffith R, Verified resident on 
HomeViews, The Keel

“They are always friendly and provide a 
good atmosphere at The Keel – special 
shout out to Reece and Neil!.”

Kirstey Dey, Verified resident on 
HomeViews, The Keel 

“Management is good but front facing 
staff are what make this place..”

Joe, Verified resident on HomeViews, The 
Trilogy

“Never met him/her but they run these 
apartments superbly.”

Rowland, Verified resident on HomeViews, 
The Trilogy 



VOX INSIGHTS & RECOMMENDATIONS

We read all reviews submitted as part of your survey. The following section of 
this report is to give insight and analysis into why and how your residents have 
scored each category.



ALL TIME vs 2023 OVERALL SUMMARY: VOX

All Time 2023

Data selected from the HomeViews Partner Dashboard on 19/07/2023



VOX: ALL ADDITIONAL QUESTIONS REMAIN ABOVE THE HOMEVIEWS 
BTR BENCHMARK AND INCREASE FROM LAST YEAR

Data selected from the HomeViews Partner Dashboard on 30/11/2022.



Residents at Vox love the facilities, namely the gym, communal 
area, and roof top. They value being able to work from home 
with accessible communal spaces. Some residents comment on 
having more crafty classes available like previously.

“The gym is great, and the complex has a really warm homely feel to it 
from the minute you walk in..”

“The facilities are all that you could ask for.”

“Good facilities and security on sight you feel secure living here

“Big apartments too which is great, and the lounge gym and rooftop are 
unreal!!”

“The communal areas such as the gym are great, I also love having the 
lobby as it allows me to work from home really easily.”

“The gym and work from home space is also a bonus!”

“Everything is brilliant for the price paid, like the gym facilities, roof 
terrace space, but it would be nice to have more crafty classes like we 
used to. Like painting, pottery and macramé.”

“The best thing about is Dannie on the desk she's just the best person 
ever !!!!!!!!!.”

“Vox have a very friendly family like feel to it, its bright and vibrant and 
boost your mood when waking up. The staff cater to your needs and try 
help best they can, .”

“Entering Vox gives you a nice warm vibe, the team organise events 
every month so it's a nice way to get to know the people that live here.”

“The fact you have an Instagram account to keep us informed with 
regular updates and socials is really good . and i love the fact that the 
staff provide 24-hour security - e.g. I lost my keys on a night out and 
security opened the door for me at around 5am which you wouldn't get 
elsewhere.”

“The building has such a friendly atmosphere, the staff that work here 
are so helpful and always on hand if ever there is a problem (which is 
always quickly resolved). Events that are hosted by the building are the 
biggest plus especially if you are new to the area, it allows you to 
building friendships much easier!”

INSIGHTS & 
RECOMMENDATIONS:

Residents praise the friendly staff at Vox. They also comment on 
how welcoming; it is at their development. Residents love the 
community and events that are organised to socialise with 
other residents. 



VOX: MARKETING RECOMMENDATIONS

100% LANDLORD 
RECOMMEND
100% of Vox residents would 
recommend Allsop as their 
Landlord in 2023
 

5.00 
for Customer Service, Repairs & 
Maintenance and 4.95 for 
Additional Services in 2023

5.00 Overall score in 2023



VOX: MARKETING RECOMMENDATIONS: QUOTES

“Vox, what an amazing 
place to live.”

Jude Forbes, Verified resident on 
HomeViews, Vox

“I love that it’s pet friendly and that I 
can have my little mate Jax with me all 
the time and meet other doggos and 
their owners, the terrace is so nice in 
the summer, who wouldn't enjoy that 
view? ”

Maucaley, Verified resident on
HomeViews, Vox

“Vox property management are 
unmatched. The team are always 
happy to help and really make us feel 
safe and secure.”

Bridget, Verified resident on 
HomeViews, Vox

“Vox is the best ever.”
Zaide, Verified resident on 

HomeViews, Vox

“Living in Vox is a Dream.”
Shae, Verified resident on 

HomeViews, Vox

“Vox is a home not just a flat
Elle Supple, Verified resident on 

HomeViews, Vox

“The staff are very friendly and helpful , 
big apartments too which is great, and 
the lounge gym and rooftop are 
unreal!!”

rhea, Verified resident on
HomeViews, Vox

“Perfect home” 
Bradley, Verified resident on 

HomeViews, Vox

“Stunning building, maintained to the 
highest standards, great to have the 
option to WFH in the lounge area, 
stunning balcony views, great culture 
and community and definitely the place 
to be in Manchester.”

Sam P, Verified resident on 
HomeViews, Vox



THE LARK INSIGHTS & RECOMMENDATIONS

We read all reviews submitted as part of your survey. The following section of 
this report is to give insight and analysis into why and how your residents have 
scored each category.



ALL TIME OVERALL SUMMARY: THE LARK

All Time

Data selected from the HomeViews Partner Dashboard on 19/07/2023



THE LARK: ALL ADDITIONAL QUESTIONS ARE ABOVE THE HOMEVIEWS 
BTR BENCHMARK

Data selected from the HomeViews Partner Dashboard on 19/07/2023.



Residents praise the facilities at The Lark. Particularly, the 
communal areas, meeting rooms and the gym. A few residents 
would like more equipment in the gym. 

“I particularly like the common area for socialising on the ground floor. 
Three meeting rooms are perfect for people who want a quiet area for 
business and/ or studying meetings..”

“The communal areas were kept clean, and the free coffee machine was 
a well-loved perk..”

“It is convenient having the co-working space downstairs and the parcel 
self-service lockers are fantastic.”

“The facilities are all modern and the coffee machine is great. Gym 
could be better equipped and larger however the yoga offered is 
brilliant..”

“We love the design of the building, and it has fantastic facilities, a 
cinema, gym, working area..”

“The design of the communal areas and the apartments are amazing. 
Really good size and high spec - recommend.”

“Comfortable and cozy apartments, good noise isolation. Amazing 
infrastructure around.”

“They are well designed with big windows allowing a lot of natural light. 
Good quality appliances too..”

“The design is great, and the flats are laid out very nicely.”

“I really like the design of this apartment. The furniture is lovely. The 
lounge is so comfortable to work in. The staff of reception is so kind and 
helpful.”

“The design is modern and visually appealing, creating a comfortable 
living space.”

INSIGHTS & 
RECOMMENDATIONS:

Residents praise the design of The Lark. Residents comment on 
how spacious their rooms are, and the modern, fresh 
development. 



THE LARK: MARKETING RECOMMENDATIONS

97% residents 
at The Lark would recommend 
Allsop as their Landlord in 
2023!

THE LARK RESIDENTS 
RATED 4.82
for their Overall experience in 
July 2022

SCORING ABOVE THE 
HOMEVIEWS BTR 
BENCHMARK
for Customer Service, Repairs & 
Maintenance and Additional 
Services



THE LARK: MARKETING RECOMMENDATIONS: QUOTES

“Superb experience and 
a great value for 

money.”

Saud F, Verified resident on HomeViews, 
The Lark

“The design of the building is amazing, 
the facilities are great for the building 
and within the flats as well, the staff at 
the property are super amazing and 
helpful.”

Belle, Verified resident on 
HomeViews, The Lark

“Kind staff in the Lark.”
Olga P, Verified resident on 

HomeViews, The Lark

“It’s been a delight living here!”
M, Verified resident on 

HomeViews, The Lark

“Great living space, great location and 
very safe.”

Hannah Glayzer, Verified resident on 
HomeViews, The Lark

“Development is very easy to live in, 
particularly for a young professional 
who moved overseas by themselves - 
the building is very secure and in a great 
location.”

Samantha D, Verified resident on 
HomeViews, The Lark

“Beautiful new complex situated near 
the recently renovated power station, 
vibrant and full of love and energy the 
lark as surpassed all of my 
expectations.”

Ennis, Verified resident on 
HomeViews, The Lark

“Will definitely be renting with The Lark 
again!” 

Simay, Verified resident on 
HomeViews, The Lark



This section includes insights and recommendations, your most useful 
reviews and marketing recommendations.

THE TRILOGY INSIGHTS & RECOMMENDATIONS



ALL TIME vs 2023 OVERALL SUMMARY: THE TRILOGY 

All Time 2023

Data selected from the HomeViews Partner Dashboard on 19/07/2023



THE TRILOGY: ALL ADDITIONAL QUESTIONS REMAIN ABOVE THE 
HOMEVIEWS BTR BENCHMARK

Data selected from the HomeViews Partner Dashboard on 19/07/2023



Residents at The Trilogy speak so highly about the onsite teams 
and staff. They love how friendly and accommodating the teams 
are! Funmi is praised a lot by residents for her friendly and 
welcoming nature.

“The staff are fantastic and deserve so much credit for my overall happy 
experience at Trilogy. All the staff are kind and welcoming and make me 
feel more secure living here. Funmi is fantastic..”

“Perfect. Amazing people at the desk that always greet us with a smile. 
My favourite staff member is Funmi because she is always happy to see 
us. She also responds to our requests immediately and perfectly in a 
friendly and accommodating manner. The rest of the staff is brilliant 
too.”

“All stafff are amazing. Funmi is an amazing resident advisor and 
extremely friendly to me, my partner and our dog. She always greets us 
and has a chat which can be highlight when we come back home.”

“The building is very modern, the staff are so friendly, especially Funmi, 
she never fails to greet me and make me smile, the property is also 
managed very well especially with parcel deliveries,.”

“The girls during the day are all also smiling and polite all the time..”

“Really nice and spacious apartments with good closet space and large 
kitchen areas..”

“The design of the facility is out of this world it makes me feel like I’m 
living in luxury. The downstairs communal area makes it easy to meet 
people and socialise.”

“I really like the design of the apartment, that’s what drew us to the 
building in the first place. It’s lovely and light, airy and spacious. I like 
the furnishings in the residents' lounge and the lights. You can envision 
yourself living here because it’s homely.”

“Apartment layout is very suitable for roommates. Reception area is a 
nice space to chill and meet people.”

“I do uni work downstairs often and there is a very calm and relaxed 
atmosphere yet still social.”

“We loved that the atmosphere was always very calming and provided 
us with a space to relax.”

INSIGHTS & 
RECOMMENDATIONS:

Residents love the design of the building. Particularly praising 
the spacious apartments



THE TRILOGY: MARKETING RECOMMENDATIONS

100% LANDLORD 
RECOMMEND
100% of The Trilogy residents 
would recommend Allsop as 
their Landlord in 2023!
 

THE TRILOGY SCORED 
5 STARS for Customer 

Service

4.95 Star Rating in 
2023



THE TRILOGY: MARKETING RECOMMENDATIONS QUOTES

“2 Years of Hassle free 
Living.”

Francesca, Verified resident on 
HomeViews, The Trilogy 

“The property is nice and tidy. The staff 
members  in the Trilogy are really nice 
and helpful. They organise events 
regularly for example, dog fashion show 
and market.”

Lisa N, Verified resident on 
HomeViews, The Trilogy

“Wonderful place and sweetest staff”
Amber S, Verified resident on 

HomeViews, The Trilogy

“I had just moved to Manchester, and I 
felt at home with picking the right 
building”

Titilope, Verified resident on 
HomeViews, The Trilogy

“The Trilogy. A place where I feel safe.”
Andy Kaupas, Verified resident on 

HomeViews, The Trilogy

“The staff are fantastic and deserve so 
much credit for my overall happy 
experience at Trilogy..”

Joe, Verified resident on 
HomeViews, The Trilogy

“Excellent place to live”
Kara, Verified resident on 

HomeViews, The Trilogy

“The best apartment I’ve lived in.” 
Laura W, Verified resident on 

HomeViews, The Trilogy

“Flat paradise.”
Rowland, Verified resident on 

HomeViews, The Trilogy



This section includes insights and recommendations, your most useful 
reviews and marketing recommendations.

THE KEEL INSIGHTS & RECOMMENDATIONS



ALL TIME vs 2022 OVERALL SUMMARY: THE KEEL

All Time 2022

Data selected from the HomeViews Partner Dashboard on 30/11/2022.



THE KEEL: ALL ADDITIONAL QUESTIONS REMAIN ABOVE THE 
HOMEVIEWS BTR BENCHMARK AND INCREASED FROM LAST YEAR

Data selected from the HomeViews Partner Dashboard on 30/11/2022.



Residents love the design of their homes. They praise how 
modern and spacious the apartments are. Residents at The Keel 
also love the community feel they have at their development. 

“If you're looking for a place to call home that's both modern and 
spacious, The Keel is worth considering. The flats are beautifully 
designed with a contemporary feel, and the facilities are fantastic.”

“The building itself is well looked after, always clean and any 
maintenance issues are always sorted quickly. The flat is beautifully 
furnished, and I’ve never had an issue with any of the built in 
appliances..”

“Our furniture is perfect for the apartment and the design of the flat is 
spacious.”

“Development is modern, clean and friendly. Staff are excellent and 
can’t do enough for you. Community is friendly and haven't had a bad 
interaction yet.”

“I've had the pleasure of residing at 'The Keel' apartments in Liverpool, 
and I am delighted to share my review of this exceptional living 
community.”

“From the moment I set foot in the complex, it was evident that Reece, 
the Guest Service Consultant, and Annie, the Assistant General 
Manager, are truly exceptional individuals who excel at their roles..”

“The whole team are excellent, but as an ex-manager at London's Hotel 
Caffa© Royal, I'm giving special mention to Reece. His consistently high 
standards, undeniable passion for service and warm, problem-solving 
nature make him a genuine asset to The Keel..”

“The best thing about the place are the people working here. My 
special mention for Reece, Neal and Alex who have always helped to 
make our stay here comfortable and enjoyable.”

“We truly love our home, this is the best rental experience that we had 
so far, nice and vibrant community full of quiet and very respectful 
people, every time you walk in the reception it feels like you are living 
in a 5-star hotel”

“Lovely staff who go above and beyond to make The Keel feel like 
home, for tenants and pets alike! :)”

INSIGHTS & 
RECOMMENDATIONS:

Residents praise the friendly onsite teams who make their 
experience at The Keel great. Reece in particularly is mentioned 
many times by residents for going above and beyond each day. 



THE KEEL: MARKETING RECOMMENDATIONS

100% at The Keel would 

recommend Allsop!
 

5 STARS
for Overall, Facilities, Design 
and Location scores in 2023

5 STARS for Customer 

Service, Repairs and 
Maintenance and Additional 
Services in 2023



THE KEEL: MARKETING RECOMMENDATIONS QUOTES

“Perfect place to call 
home in the best city on 

the planet!.” 

John B, Verified resident on HomeViews, 
The Keel

“Best place to live in Liverpool!” 
Valentina, Verified resident on 

HomeViews, The Keel

“Beyond the exceptional staff, 'The 
Keel' apartments themselves are 
outstanding. The modern and well-
designed units offer spacious living 
areas that truly feel like a home.”

Rob, Verified resident on 
HomeViews, The Keel

“Excellent location, quality facilities 
and a top-notch concierge team.” 

Jimmy D, Verified resident on 
HomeViews, The Keel

“Great place, even better people!.” 
Mat M, Verified resident on 

HomeViews, The Keel

“We truly love our home, this is the best 
rental experience that we had so far, nice 
and vibrant community full of quite and very 
respectful people, every time you walk in 
the reception it feels like you are living in a 5 
star hotel.” 

Matt R, Verified resident on 
HomeViews, The Keel

“Great location, spacious flats and brilliant 
team.” 

Lily, Verified resident on 
HomeViews, The Keel

“Highly recommend the keel.” 
Ghassan Al-Idari, Verified resident on 

HomeViews, The Keel

“A Modern, Welcoming Place to Call Home”
Melina H, Verified resident on 

HomeViews, The Keel



MARKETING RECOMMENDATIONS 
FOR YOUR CHANNELS

In the following section we have created some example designs for you to utilise. 



BESPOKE MARKETING RECOMMENDATIONS 
FOR YOUR PORTFOLIO: 
SOCIAL MEDIA



BESPOKE MARKETING RECOMMENDATIONS 
FOR YOUR PORTFOLIO: 
SOCIAL MEDIA



BESPOKE MARKETING RECOMMENDATIONS 
FOR YOUR PORTFOLIO: 



BESPOKE MARKETING RECOMMENDATIONS 
FOR YOUR PORTFOLIO: 
MOCK UP WEBSITE WIDGET 



MARKETING EXAMPLES 
WE CAN CREATE



TAILORED SUMMARY PAGES – 
FOR PROSPECTIVE RESIDENTS 

• Summary pages provide an 
independent overview of your 
reviews and ratings 

• These can be printed or used 
electronically (with live links to read 
the full review)

• They can be tailored to the audience, 
for example; tenants, families, 
location specific, pet friendly – or 
other key themes



EXAMPLES OF MARKETING 
MATERIALS WE HAVE CREATED:
SOCIAL MEDIA



EXAMPLES OF MARKETING 
MATERIALS WE CAN CREATE:
EMAILS, BANNERS & WIDGETS



EXAMPLES OF MARKETING 
MATERIALS WE HAVE CREATED:
MARKETING – PORTALS & EDMS



EXAMPLES OF MARKETING 
MATERIALS WE HAVE CREATED:
MARKETING – OUTDOOR DISPLAY



ONGOING REVIEW COLLECTION



B2B TAILORED 
SUPPORT, PR 
AND BLOGS

“The apartments are 
well designed and would 
appeal to many people - 
the design is smart, 
tasteful and full of class 
while also modern."

Chloe, Verified Resident on HomeViews,  
– Owner 2020



• Review any insights and 
actions with your team

• Continue to respond to 
reviews and push for 
ongoing review 
collection

• Please let us know if 
there is marketing 
collateral we can create

• Please make sure you 
are following the 

HomeViews Brand 
Guidelines when posting 
your review content

NEXT STEPS



Find us on social

THANK YOU

https://www.instagram.com/homeviews_com/
https://www.facebook.com/HomeViews/
https://www.linkedin.com/company/18424874/admin/
https://twitter.com/Homeviews_com
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