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Important Reminders

What links should I bookmark? 

• Quantum Login: https://clario.quantum-health.com/#/login

• Highmark Provider Finder: https://www.highmarkblueshield.com/login/#/find-a-doctor 

• Clario Microsite: http://www.alliant-insurance.foleon.com/clario/2026-benefits

• Workday Enrollment: https://www.myworkday.com/clarioclinical/d/home.htmld 

• CVS Caremark: www.caremark.com 

Will The Open Enrollment Presentation be made available to us?

• Yes, you can access the Open Enrollment PowerPoint via your intranet site https://alliant-

insurance.foleon.com/clario/2025-benefits. Each Benefit Presentation session will be 

recorded for your convenience. You can also access the presentation in the WCG Microsite

 Where can I find my ID Card?

• You will receive a medical ID card for you and your dependents. The medical ID cards will 

be delivered in the mail approximately late May.

• Both Medical and Pharmacy will be on the same ID Card

• A copy of your Medical ID card can be accessed by logging into Quantum via the following 

link: www.Clario.Quantum-Health.com 

Where can I find the Benefit Documents?

• Your carrier Benefit Summaries, SBCs, Policy Documents, and Benefit Flyers can all be found 

on the Benefits & Rewards page

• The documents are also posted on the Clario intranet site                                                   

https://alliant-insurance.foleon.com/clario/2025-benefits

• You can request the documents from the Clario HR team if you need assistance

 How do I submit an HR Service Ticket?

• Please submit an HR service ticket via https://bioclinica.service-now.com/hr 
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What is Changing for 2026?

Medical Plan Changes

• New Plan! Highmark Saver HDHP Plan:

• The saver HDHP plan operates in the same manner as the current HDHP plan. The difference 

with these plans is the Saver HDHP has a higher deductible and out-of-pocket maximum. 

Your premiums for the Saver HDHP Plan will be lower per pay period.

• For a full outline of the plan designs, please refer to the Highmark policy documents. You 

can review the contributions for these plans on Workday or within the other Open 

Enrollment communications.

• Highmark Medical PPO:

• Out-of-Pocket Maximum: Increasing from $3,500 to $4,500 (Individual), $7,000 to $9,000 

(Individual within a Family, and $7,000 to $9,000 Family)

• Highmark Medical HDHP:

• Out-of-Pocket Maximum: Increasing from $3,000 to $4,000 (Individual), $4,000 to $5,000 

(Individual within a Family, and $6,000 to $8,000 Family)

Dental Enhancements

• Core Plan

• Major Services: Previously, major services were only covered on the enhanced plan. Now, 

major services will be covered at 50% after you meet your deductible

• Enhanced Plan:

• Annual Maximum: Increasing from $1,500 to $2,000 per person

• Orthodontia: Will now be available to Adults and Children up to the age 26

Vision Enhancements

• Frames (Retail): Increasing from $130 to $175 allowance

• Frames (Featured Brand): Increasing from $180 to $225 allowance

• Frames (Costco, Sam’s Club): Increasing from $75 to $100 allowance

• Conventional or Disposable Contact Lenses: Increasing from                                                                   

$135 to $175 allowance
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What is Changing for 2026?

New Carrier Partner: Lantern!

• Beginning January 1, 2026, anyone enrolled in the Highmark medical plans and in need of bariatric 

surgery will be required to go through the Lantern Network. All other surgeries with Lantern are 

optional. If you choose to have the bariatric surgery outside of Lantern, it will not be covered by 

Clario.

• Your health and well-being are a top priority, and we're committed to making it easier for you to 

access surgical excellence from the top 10% of surgeons at leading hospitals in the nation. This 

includes expert guidance, personalized treatment solutions, and compassionate assistance when 

you need it. When you receive care through Lantern, most, if not all, of the surgical or cancer 

treatment costs are often covered.*  PPO plan enrollees will have no out-of-pocket costs.

• *Individuals enrolled in a high-deductible (HSA-eligible) health plan must first meet the IRS federal 

minimum deductible before related services will be covered at 100%. Second opinions are provided 

at no cost and do not require payment of any deductible or copay. Per IRS rules, a portion of 

covered travel expenses are required to be reported as taxable income.

• Call Quantum Health at 866-920-1952 for any questions you may have. They will help you every step 

of the way with coordinating your care.
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When is Open Enrollment? Do I need to take action for 2026? 

• Clario’s Open Enrollment will be held from 11/3/2025 – 11/14/2025. During this period, you can 

elect your benefit coverage and add/remove dependents from your plan

• This year’s open enrollment will be a passive enrollment for your Medical, Dental, and Vision plans, 

but an active enrollment for the FSA, HSA, and DCFSA. If you are satisfied with your Medical, Dental, 

and Vision plan elections, they will automatically roll over to the next plan year. All your elected 

dependents and beneficiaries will also automatically roll over. We strongly encourage you to review 

your elections, dependents, and beneficiaries. 

• To enroll in your benefits, please use the following link to log into Workday and begin enrolling 

https://www.myworkday.com/clarioclinical/d/home.htmld 

Will The Open Enrollment Presentation be made available to us?

• Yes, you can access the Open Enrollment PowerPoint via your intranet site https://alliant-

insurance.foleon.com/clario/2026-benefits/. There will also be a recording you can walk through 

and listen to at your own pace

Where can I find my ID Card?

You can obtain a copy of your medical ID card by logging into Quantum via the following link: 

www.Clario.Quantum-Health.com 

• For 2026, you will be receiving a new ID card

• Both Medical and Pharmacy will be on the same ID Card

Where can I find the Benefit Documents?

• Your carrier Benefit Summaries, SBCs, Policy Documents, and Benefit Flyers can all be found on the 

Benefits & Rewards page

• The documents are also posted on the Clario intranet site                                                      

https://alliant-insurance.foleon.com/clario/2025-benefits

• You can request the documents from the Clario HR team if you need                                            

assistance

Clario 2026 Benefits FAQ
Open Enrollment

2026 Open Enrollment
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Eligibility

Can I change my coverage and add/remove dependents anytime I want?

• After the Open Enrollment period closes, you cannot make changes to the plans you’re enrolled in 

unless a Qualifying Life Event occurs. You have 30 days to make a change to your dependents and 

the coverage you are enrolled in. Below are some examples of common Qualifying Life Events:

o Marriage, Divorce, Legal Separation, or Domestic Partnership

o Birth, adoption, or placement for adoption of an eligible child

o Death of Spouse or Dependent

o Change in work status eligibility (hours worked, move/transfer states,)

o Ability to enroll in Spouse’s coverage (ex: spouse is hired by a company and that company 

offers major medical coverage)

What documents do I need to provide to show Domestic Partnership?

• Common documents you can provide to show proof of Domestic Partnership consist of:

• Joint Mortgages / leases on homes

• Joint ownership of automobiles

• Joint bank accounts

• Will / Life policy designating the partner as the primary beneficiary

Can I still enroll in Clario benefits if I decide to enroll in Medicare? Can I 

continue all other plans (e.g. Dental, Vision, Disability, etc.) like I currently 

have, but just waive the medical plan?

• You can still enroll in the other Clario benefits if you decide to enroll in Medicare. You will need to 

waive coverage for medical on Workday and proceed to the other benefits,

• Clario has a Medicare resource through Alliant that can answer all your questions on Medicare. You 

can contact (877) 888-0165 to contact a licensed agent or visit this sight for more information 

https://www.alliantmedicaresolutions.com/ .
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Eligibility

I’m currently 25 and going to turn 26, when can I enroll on the Clario plan?

• You can enroll now if you wish to switch coverage, or remain on your parents' coverage

• If you decide to remain on your parent's plan, you will need to ask your parents company if the 

coverage remains until the day you turned 26, end of the month turning 26, or end of the year. 

Then you will need to reach out to the Clario benefit team to submit a qualifying life event 

documentation to enroll onto the plan.

If I have a child on my policy now that will turn 26 next year, how long will she 
remain on my insurance?

• Coverage will continue through the month they turn 26. After they turn 26, they will be removed 

from insurance on the 1st of the following month.

• The dependent will automatically come off the plan.                                                                          

They can elect to enroll in COBRA, go to the individual                                                                      

marketplace, or enroll in their own company benefit plan.
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Why should I contact Quantum instead of Highmark?

• Always call Quantum. Quantum is your dedicated team of Care 

Coordinators who help answer questions on your benefits, find in 

network providers, and resolve your claim issues

• Highmark is the claim administrator utilizing the BCBS network. 

Think of Quantum as a white glove service to help you understand 

the full scope of your benefits and navigate your medical and 

pharmacy coverage.
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Quantum Health

What is Quantum Health?

• Quantum Health is a Health Concierge platform with a team of experts dedicated to helping you 

navigate your medical and pharmacy benefits and can direct you to the appropriate resources for 

your other benefits. Their goal is to help you navigate the insurance world and help make smarter, 

simpler, and more cost-effective decisions on benefits.

• Quantum can help assist in answering questions on claims, finding in-network providers, verifying 

coverage and getting prior approval, review care options, and more!

How can I contact Quantum Health?

• You can contact Quantum via the online member portal at https://clario.quantum-

health.com/#/login, download the Quantum app, or contact Quantum at 866-920-1952. 

When can we set up an account for Quantum to find out if current providers 
are in-network or out-of-network? W

• You and your dependents will have access to the Quantum portal & app. The website for the portal 

is https://clario.quantum-health.com/#/login. Your dependents can also create their own account 

with separate credentials

What is Highmark and their relationship with Blue Cross Blue Shield?

• Highmark is a Third Party Administrator. They are the approver of claims and access to the Blue 

Cross Blue Shield Network 

Does Quantum answer questions just for the Highmark medical plan or other 
benefits as well?

• Quantum provides detailed answers and guidance on anything as it relates to the Highmark PPO and 

HDHP plan as well as the CVS Caremark pharmacy coverage

• Quantum can help provide a warm transfer to your other carriers for questions on your benefits not 

related to Medical or Prescription Drugs
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What is my network?

• Your medical coverage is with the Blue Cross Blue Shield network (PPO BLUE).

Where can I find an In-Network Provider?

• To find an in-network provider, hospital, or facility visit, you can use the provider finder tool 

www.highmarkblueshield.com or https://www.highmarkblueshield.com/login/#/find-a-doctor  

• You can also contact Quantum via the member portal https://clario.quantum-health.com/#/login, 

mobile app, or call 866-920-1952.

• When asked to confirm your network, select the “PPO Blue” network

• If a provider shows up in the search results, then they are in-network with the plan selected from 

the drop down menu. If a provider were not in-network, it will state “no results found”

How do I know what is covered under my Medical / Rx plan?

• Quantum Health can assist you in determining what benefits are covered under Medical and pharmacy 

plan and answer any questions you may have.

• For a full outline of what is covered on your medical plan, please refer to the policy documents 

(SPD). 

• You can also refer to the Benefit Guide for a brief highlight of what is covered under your medical 

plans. 

• You can request the documents from the Clario HR team if you need assistance.
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Medical Benefits
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Medical Benefits

On the HDHP plan, does coinsurance apply to the amount billed or is there an 
amount allowed (assuming there is a discount based on the plan)

• On both plans, the billed amount is negotiated with the provider facility you pay post negotiated 

costs. BCBS has the largest discounts of any provider

How does the aggregate and embedded designs work?

• The PPO Plan has an aggregate deductible and out-of-pocket maximum. If you have other members 

in this plan, the payments are applied towards the overall family deductible and out-of-pocket 

maximums. 

• The HDHP Plan has an aggregate deductible and embedded out-of-pocket maximum. The overall 

family deductible must be met before the plan kicks in. After the deductible, each member has an 

embedded out-of-pocket. Once a member meets their individual amount ($4,000), the plan pays for 

that member, however, the remaining family amount ($2,000) must be met by a different member 

until their benefits are covered 100%.

Where is my Medical SPD?

• The Medical SPD will be available after 1/1/2025 and will be posted to the Clario intranet site. 

Ambulance and Balance Billing

• Under the No Surprises Act only air ambulance service providers are banned from balance billing. If 

you use an ambulance, you may have substantial balance billing.

Is there a benefit offered for gym memberships?

• There is a gym membership discount program available to all members for free through the Blue365 

program. Once you register at blue365deals.com you will receive weekly deals in your inbox.

Is Quest and LabCorp available?

• We encourage you to call Quantum and find out. All LabCorp providers are available, but not all 

Quest providers are covered. Quantum will help make sure the provider you use is in network. 

 Will I have to pay for x-rays when we go to an urgent care in addition to the 
urgent care copay?

• There could be additional charges for x-rays. It is based on how the                                                

providers submit the claims
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How does the out-of-pocket maximum work with the different medical plans? 
What is the difference with embedded and aggregate?

• Embedded out-of-pocket maximum means there is a separate out-of-pocket maximum for each 

individual within the family. Each individual will meet their own out-of-pocket maximum. Once 

their maximum is met, then then plan begins to pay 100% coinsurance for that member. Once the 

overall family out-of-pocket maximum is met by the remaining family members, then the plan pays 

100% for all members.

• Aggregate out-of-pocket maximum means there is only an individual and a family maximum. The 

entire family out-of-pocket maximum needs to be met before the plan pays 100% for all family 

members

How does the out-of-pocket maximum work with the different medical plans? 
What is the difference with embedded and aggregate?

• If you are enrolled in the Employee + Spouse or Employee + Child(ren) coverage, your deductible 

and out of pocket will align with the family plan. 

• Below is how the Out-of-Pocket Maximum applies for the PPO and HDHP plan. The PPO has an 

aggregate out-of-pocket maximum while the HDHP is embedded.

• If you are in the PPO plan, employees enrolled in Employee Only coverage will have a $4,500 out-of-

pocket maximum. If you are enrolled in the Employee + Spouse, Employee + Child(ren), or Family 

coverage, you will have a $9,000 

• If you are in the HDHP plan, employees enrolled in Employee Only coverage will have a $4,000 out-

of-pocket maximum. If you are enrolled in the Employee + Spouse, Employee + Child(ren), or Family 

coverage, you will have to meet your own out-of-pocket amount of $5,000 for the plan to begin 

paying 100% of your expenses. Once the overall family out-of-pocket maximum of $8,000 is met, 

then the plan will begin to pay 100% for all members.

• If you are in the Saver HDHP plan, employees enrolled in Employee Only coverage will have a $6,000 

out-of-pocket maximum. If you are enrolled in the Employee + Spouse, Employee + Child(ren), or 

Family coverage, you will have to meet your own out-of-pocket amount of $10,600 for the plan to 

begin paying 100% of your expenses. Once the overall family out-of-pocket maximum of $12,000 is 

met, then the plan will begin to pay 100% for all members.

 Is there a Spousal Surcharge and a Tobacco Surcharge on my premiums?

• No, Clario does not charge a Spousal surcharge or a                                                                    

Tobacco surcharge
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CVS Caremark

Do I need to use CVS for all of my prescriptions?

• CVS is the Pharmacy Benefit Manager (PBM). You can use any in-network pharmacy like Walgreens 

or grocery stores in your area. You can contact Quantum to verify if your local pharmacy is in-

network or use the in-network provider finder tool

Can we still use Walgreens pharmacy with no difference in costs? How do I 
know if my pharmacy is in-network? 

• Members can use any pharmacy; however, member costs may differ dependent upon whether 
the pharmacy is in-network vs out-of-network. Member can access www.caremark.com to 
determine if their pharmacy is in-network

Where can we find the Rx Formulary? Are any of my medications changing?

• The formulary is the Advanced Control Formulary (ACF). This is administered through CVS Caremark, 

not Highmark. 

• Your medications will not be changing outside of the mandatory formulary changes which will be 

released in quarter 4. PBMs can update their formulary's at anytime.

PPO Prescriptions vs. HDHP Prescription Process:

• PPO – You do not need to meet the deductible. Your costs will be the copay amounts for each 

respective tier.

• HDHP – Under IRS regulations, you will need to meet the deductible before copays will apply. Please 

contact Quantum to understand what prescription costs.

• All copays apply towards the out-of-pocket maximum

 Do you cover weight loss drugs?

• GLP-1s are covered for Diabetes diagnosis only.
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CVS Caremark

How does PrudentRx work?

• PrudentRx is only available for those enrolled in the medical plan. PrudentRx helps cover the cost 

at 100% for eligible Specialty Medications. You can contact Quantum if you have questions on which 

Specialty Medications are eligible for PrudentRx

• PPO: You will receive your eligible specialty medication at no cost for you and the deductible is not 

required

• HDHP: You will need to meet your deductible before you can receive your eligible specialty 

medication at no cost

• PrudentRx is only available for those enrolled in the medical plan.

Can I sign up for PrudentRx event if I don’t enroll in Clario’s medical plans?

• No, PrudentRx is only available for those enrolled in the medical plan.

Is there a mail order option?  

• Yes, your pharmacy plan design does provide the option for mail order prescriptions. Please refer to 

your benefit guide, SBC, or plan documents for the benefit cost by tier

Does CVS Care mark handle specialty drugs such as biologics? If not, who 
will the specialty pharmacy be?  

• Yes, CVS Caremark Specialty pharmacy can administer

Do we need to provide both Medical insurance and Caremark to get a 
prescription

When enrolling the in the Medical plan, you will also be enrolling in the prescription coverage. You will 

be receiving a medical and prescription ID cards for coverage
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Dental Benefits

Is Orthodontia covered for adults?

• Orthodontia is covered only under the enhanced PPO plan. Orthodontia will now cover both 

children and adults up to age 26. 

 Is Dental Cleaning considered preventive care covered at 100% or will there 
be a deductible?

• The cleanings are covered at 100% with no deductible. However, if you use an Out-of-

Network provider, then they can balance bill you.

What is the annual plan maximum?

• The annual maximum is the total amount that Delta Dental will cover for your coverage. 

This is an annual maximum set per person per year. The plan will only pay $1,000 on the 

core PPO plan, and $2,000 on the enhanced PPO plan.

14



Highmark HDHP Highmark CORE PPO HighmarkENHANCED 
OAP

IN-NETWORK OUT-OF-NETWORK IN-NETWORK OUT-OF-NETWORK IN-NETWORK OUT-OF-NETWORK

Clario 2026 Benefits FAQ
Life & Disability

Life & Disability

What is a beneficiary?

• A beneficiary is a person that will receive you Life Insurance benefit in the event of death.

How much does the basic life insurance cover?

• The basic life insurance covers 2 times your annual salary plus commissions, rounded to the nearest 

$1,000, up to a maximum of $1,000,000.

What is required for Evidence of Insurability?

• There is a form online through Prudential and only takes a few minutes to complete. There will be 

basic health questions about your health history.

If I enrolled in Voluntary Life coverage for my spouse previously, do I need to 
reenroll with the increase from $30,000 to $250,000?

• Yes, you will need to re-enroll in the Voluntary Life coverage for your spouse. You can enroll up to 

$30,000 with no EOI, but any amount above $30,000 will be subject to EOI.

 What is Sparrow and how do I engage?

• Sparrow is your one stop shop when filing for a state disability or leave benefit. Sparrow will 

connect you with a dedicated Leave Specialist who will assist you every step of your journey.

• HR will connect you with a Sparrow Leave specialist. To begin the process, you will need to submit 

a ticket to https://bioclinica.service-now.com/hr 

• For full detail on the journey, view this page: Hyperlink
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Spending Accounts (HSA & FSA)

What happens to the money contributed to the Flexible Spending Account if 
you get laid off before you use all the funds?

• You will only be able to access the funds in your FSA account if you choose to enroll in COBRA 

coverage. If you do not elect COBRA, any remaining balance in your FSA will be forfeited.

• Your HSA account balance, however, is yours to keep. Since the HSA is individually owned, your 

funds will remain available to you even if you leave Clario.

How long do I have to submit expenses for the FSA if I leave the company?

• The FSA benefit is terminated as of the date of separation. Employees will have until 3/31 of the 

following year to submit expenses incurred during the time the they were an active employee. 

If an employee leaves Clario, what are the admin fees to continue using the 
HSA  

• $5 per month. However, if your balance exceeds a daily average balance of $2,000, then the 

monthly fee is waived.

What is the minimum amount you must have in the HSA/FSA account?

• Clario does not require a minimum for the FSA or HSA to open the account.

Can I use my FSA on my spouse or child if they are not covered as 
dependents?

• The FSA can be used on a spouse or child even if they are not on the same plan.

How does the Clario HSA contribution match work?

• Clario provides you with a contribution of $750 if you are enrolled in the individual only plan, and 

$1,500 for all other tiers with a dependent. All you need to do is open the HSA and verify your identity. 

You do not need to contribute any amount to receive your contribution from Clario. It will be split every 

paycheck.
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Spending Accounts (HSA & FSA)

If I switch from HDHP to the PPO what happens to the current HSA balance? 
Can we still use the debit card to pay for expenses?

• If you move from HDHP to PPO you can use your HSA funds to pay for any qualified medical 

expense.  You cannot contribute to the H.S.A. once you are enrolled in a PPO

If I move from HDHP to PPO, will I still be able to use my HSA balance along 
with my FSA?

• You can't use the funds for the same expense.  We recommend individuals use FSA funds first since 

that is a “use it or lose it” account. Once those funds have been exhausted you can use your H.S.A. 

funds.

If I am currently enrolled in the PPO plan with funds in my FSA, but want to 
change to the HDHP plan and enroll in the HSA, what happens to my funds in 
the FSA?

• You must spend down your entire FSA fund to a $0 balance before the end of plan year 12/31/2025 

(before the grace period starts). If you do not, then you will forfeit the funds at the end of the plan 

year. Once you do this, you are immediately HSA eligible if you have enrolled in the HDHP and meet 

all other qualifications

Where can I find a list of eligible expenses?

• You can use the following website to help find eligible expenses for your FSA and HSA expenses

• FSA Eligible Expenses

• HSA Eligible Expenses

10. For the FSA, many doctor offices charge a 3% service fee (credit card 
transaction fee) for your copay. If a receipt is needed, how is this justified?

• When you submit your claim, that will be what you can reimburse for. If that claim includes the 

fee, it would be applicable.
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Accident, Hospital Indemnity, Critical Illness

If you don’t know the cause of an accident, would that be covered by accident 
insurance

• Injury sustained must be due to a definable accident on a specific date. The diagnosis and cause of 

injury will often be in the medical provider’s notes supporting the self-report by the 

patient/member. If there is no clear event causing unintentional harm, there would most likely not 

be a claim against the Accident policy

 Does the Critical Illness plan cover pre-existing conditions?

• No benefit will be paid for a Covered Loss caused or contributed to by, or resulting from, a Pre-

existing Condition, except for a Congenital Anomaly of a covered dependent newborn or newly 

adopted child, and except for Childhood Conditions listed in the Schedule of Benefits for a 

Dependent Child covered from birth which begins in the first 12 months following the most recent 

effective date of Covered Person’s coverage, and the effective date of any added or increased 

amount of coverage.

• For specific information on what is covered, please contact MetLife at 1-800-438-6388

Do the accident/illness coverages include any costs related to treatment, or is 
this a plan that only pays if you miss work as a result?

• Accident and Critical Illness covers certain injuries and illnesses you experience. Medical 

treatments can be covered as a result of the accident or illness. You will need to refer to the 

certificate booklet for a full outline of what is covered/excluded. 
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General Questions

When will my deductible and out-of-pocket maximum reset? 

• Deductibles and out-of-pocket maximums will reset effective January 1, 2026. Your deductible and 

out-of-pocket maximum will accumulate through December 31, 2026.

How Does the Deductible Work?

• An amount you could owe during a coverage period for covered health care services before your 

plan begins to pay. 

What is an Out-of-Pocket Maximum?

• The most you could pay during a coverage period for your share of the costs of covered services. 

After you meet this limit, the plan will usually pay 100% of the allowed amount. This limit never 

includes your premium, balance-billed charges or health care your plan doesn’t cover.

What is the difference with a coinsurance and copay  

• A copay is a fixed amount you pay for a covered health care service, usually at the time of services. 

The amount can vary by the type of covered health care service.

• Coinsurance is your share of the costs of a covered health care service, calculated as a percentage 

of the allowed amount for the service. You generally pay coinsurance plus any deductibles you owe.

Do we have to meet the deductible prior to the copay for Prescriptions?

• For the PPO plan, copays begin on day 1 and do not apply to the deductible

• For the HDHP plan, copays begin after you meet the deductible

What does it mean that the copays apply after the deductible is met for the 
HDHP prescriptions?

• You will pay the full cost of the prescription, minus the negotiated rate, prior to the deductible being met

If my spouse is in enrolled in a Highmark PPO plan with their employer and I 
enroll in the Clario PPO plan, will the deductible amounts cross apply?

• If your spouse has a Highmark network plan through their employer, the plan benefits do not cross apply
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Open Enrollment Session FAQs

2026 Benefit Guide:

• You can also visit this page:                                                   

https://clarioclinical.sharepoint.com/sites/Clario-Connect-bu-hr/SitePages/Open-Enrollment-
2026.aspx?csf=1&web=1&e=2oKZrK&clickparams=eyAiWC1BcHBOYW1lIiA6ICJNaWNyb3NvZnQgT
3V0bG9vayIsICJYLUFwcFZlcnNpb24iIDogIjE2LjAuMTkxMjcuMjAzMTQiLCAiT1MiIDogIldpbmRvd3
MiIH0%3D&CID=33e3d3a1-b065-a000-a206-8a2770a745f8&cidOR=SPO   

Open Enrollment Recording:

• The recordings will be posted on this link

• https://clarioclinical.sharepoint.com/sites/Clario-Connect-bu-hr/SitePages/Open-Enrollment-
2026.aspx?csf=1&web=1&e=2oKZrK&clickparams=eyAiWC1BcHBOYW1lIiA6ICJNaWNyb3NvZnQgT
3V0bG9vayIsICJYLUFwcFZlcnNpb24iIDogIjE2LjAuMTkxMjcuMjAzMTQiLCAiT1MiIDogIldpbmRvd3
MiIH0%3D&CID=33e3d3a1-b065-a000-a206-8a2770a745f8&cidOR=SPO 

Where can I locate the costs for the plans?:

• The costs can be found in Workday as you complete your enrollment. They can also be found on the 

benefit guide or rate sheets

• https://clarioclinical.sharepoint.com/sites/Clario-Connect-bu-hr/SitePages/Open-Enrollment-
2026.aspx?csf=1&web=1&e=2oKZrK&clickparams=eyAiWC1BcHBOYW1lIiA6ICJNaWNyb3NvZnQgT
3V0bG9vayIsICJYLUFwcFZlcnNpb24iIDogIjE2LjAuMTkxMjcuMjAzMTQiLCAiT1MiIDogIldpbmRvd3
MiIH0%3D&CID=33e3d3a1-b065-a000-a206-8a2770a745f8&cidOR=SPO

Who can I contract if I have additional questions after?
• If you have questions about your claims, what benefit is covered, if a provider is in network - then 

you can call Quantum Health at 866-920-1952
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Open Enrollment Session FAQs

Can you explain how the deductible and out-of-pocket maximum work on the 
HDHP Saver Plan?

If you are enrolled as an employee only

• Deductibles are aggregate.

• You will need to meet your individual deductible of $5,000 

• After you meet your deductible, then the plan begins to pay 90% coinsurance while you will be 

responsible for 10% coinsurance

• Once you meet the $6,000 out of pocket maximum, then the plan begins to pay 100% of the cost

If you are enrolled in employee plus spouse, employee plus child(ren), or family tiers

• You will need to meet your family deductible of $10,000

• In-Network Out of pocket is embedded

• After the family meets the deductible, then the plan begins to pay 90% coinsurance while you will 

be responsible for 10% coinsurance

• Each person has their own out of pocket maximum to meet of $10,600, while the total combined 

out of pocket maximum is $12,000. 

• Once a person meets their own $10,600 out of pocket maximum, then the plan begins to pau 100% 

of the cost for that person. The remaining family members must collectively add to the remaining 

$12,000 out of pocket amount. Once the $12,000 amount is met, then the plan begins to pay 100% 

for the entire family.
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22

What is the difference between aggregate vs embedded for the annual out of 
pocket maximum?

• Embedded out-of-pocket maximums means there is a separate out-of-pocket maximum for each 

individual within the family. Each individual will meet their own out-of-pocket maximum. Once 

their maximum is met, then then plan begins to pay 100% coinsurance for that member. Once the 

overall family out-of-pocket maximum is met by the remaining family members, then the plan pays 

100% for all members.

• Aggregate out-of-pocket maximums means there is only an individual and a family maximum. The 

entire family out-of-pocket maximum needs to be met before the plan pays 100% for all family 

members

Does the Saver HDHP and HDHP have the same provide network?

• Yes, both HDHP plans have the same network

Why would someone chose the Saver HDHP over the HDHP?

• You would choose the Saver HDHP plan if you are comfortable taking on more exposure to meet the 

deductible and out of pocket maximum, while paying less in premium

• If you do not plan on using your benefits outside of getting a preventive checkup, and want to save 

more from your paychecks each month, then this plan could be a good fit for you

Do the copays count toward the deductible and out-of-pocket maximum?

• Copays count towards the out-of-pocket maximum on the HDHP, but not the deductible

Does the out-of-pocket maximum include prescription. 

• Yes. all Rx apply to the Out-of-pocket max

Once we meet our minimum deductible on the HDHP plan, we are liable for 
coinsurance? 

• You will pay the cost for services until you meet the deductible. Once you meet the deductible for 

the individual or family plan, then you will be liable for 10% of                                                            

the costs, and the plan will pay for 90%. After you meet your                                                                

out-of-pocket maximum, then the plan will be 100% for                                                                           

your covered benefits. 
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Is the Rx plan for the HDHP the same for 2026 that is currently in place? e.g., 
we need to meet our deductible for the copays

• Yes, no changes to the Rx plan. If you are enrolled in the HDHPs plan, you will need to meet your 

deductible before the copays and coinsurance kicks in.

Do the plans cover GLP-1s for weight loss?

• GLP-1s are only covered with a diagnosis of Diabetes

Do specialty medications obtained through Prudentrx apply to deductible Out-
of-Pocket? 

• No, they do not for PPO. 

I believe IVF and infertility treatments are currently covered. Are there any 
changes planned for 2026? And is this covered under every plan?

• No changes. This is covered under all three plans.

Can you share how many PT, Chiro, and acupuncture appts are covered under 
PPO for 2026?

• The number of visits are the same for all plans and can be found in the benefit summaries on the 

Foleon site.

• https://alliant-insurance.foleon.com/clario/clario-2026-benefits/medical-plans 
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Will the FSA threshold be higher since the out-of-pocket maxes and 
deductibles are rising?

• FSA limits are regulated by the IRS. The IRS contribution maximum will be increasing to $3,400

Are we getting new cards for HSA or can we use the existing Flores?

• You should not receive a new card if you are already enrolled in the HSA plan with Flores.

What types of procedures will an FSA cover?

• For a list of eligible expenses, you can visit FSA Eligible Expenses

For the FSA, I know you can use the money even if it hasn't accrued yet. Is 

this true for the HSA as well?

• HSAs require the full amount in the account to pay a claim. It is not available day one. 

• For single coverage, is the $750 contribution from Clario put in up front or 
split across 26 paychecks?

• The contribution seed is split across your 26 paychecks
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Is Alliant Solutions available now to use if there are any questions on 

Medicare versus assigning a spouse to the company insurance, which is 

better?

• You can contact Alliant Medicare Solutions any time during the year

To use the Calm app would you add the code in the payment field to receive 

free use of the app or during set up?
1. Download Calm

2. create an account / go to profile / settings / link organization subscriptions

3. enter Clario as your organizer

4. enter your work email and click "submit" to activate your free subscription

Where do I locate Dental and Vision plan coverage information?

• https://alliant-insurance.foleon.com/clario/clario-2026-benefits/dental-plans 
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Can Quantum answer questions about Lantern now, even though this doesn't 

go into effect until 2026?

• Yes, Quantum will be prepared to answer questions about Lantern

How do we utilize our hospital insurance if we are enrolled, do I just call 
MetLife after the birth of a child?

• You can call Quantum Health, and Quantum will help you with submitting reimbursement to MetLife 

for the supplemental health coverage
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