New Zealand
Tertiary College

NZTC International Student Support Services

From enrolment transition to academic support and practicum, NZTC has established a comprehensive support
system. This system not only enhances students’ learning experience, but also provides support at key stages to help
international students successfully complete their studies and achieve their career goals.

New Student Support & Orientation Guidance

Weekly Online Orientation On-campus Orientation

NZTC provides integrated online and in-person support for international students during the initial enrolment
stage, ensuring a smooth transition into their studies.

» Course structure overview * On-site Q&A assistance
» Practicum requirements guidance o Course & system support
e Study planning support ¢ Peer connection & integration

Students are strongly encouraged to attend all sessions within their first 1-2 weeks. This helps ease the
é transition into life in New Zealand, reduces uncertainty around study and practicum, and supports a
smooth start both academically and personally.

Available across all campuses:
&% Auckland « Hamilton ¢ Christchurch « Wellington

Academic & Practicum Support

NZTC provides structured academic support for international students across both study and practicum stages.
Through online or weekly small-group academic support sessions, students receive targeted guidance and feedback
to keep up with course progress, reduce academic pressure, and progressively develop independent learning skills.

International Tutorials

Targeted academic guidance is provided by tutors through both online and face-to-face sessions,
giving students the opportunity to discuss academic and practicum matters while also connecting and
interacting with their peers.

Discussion Forum Tutorials
Academic support tutorials are held online via MS Teams, organised by an assigned DF lecturer for

each monthly discussion forum course group. These sessions are optional and recorded.

’ ‘ Field Experience Placement Tutorials

Weekly online tutorials are held for MTL placement students via MS Teams. Separate sessions are
delivered for each placement group. These sessions are optional and recorded.
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NZTC Tutorial Attendance Requirement

Welcome Support Session / Campus - All Programmes

Every Monday or Wednesday on start date ( Tuesday if public holiday)

Auckland - Monday = Hamilton / Christchurch / Wellington - Wednesday

Tutorial Schedule |onine  oncampus

Programme / Tutorial FREQUENCY

Master of Teaching and Learning (Early Childhood Education)

LU CL L] IZBI;L‘J’:(?::IIsyon 1day
MTL Tutorial Fortnightly

MTL Discussion Forum Tutorials Weekly

MTL Field Experience Placement Tutorials Weekly

Master of Education (Early Childhood Education)

Postgraduate Discussion Forum Tutorials Fortnightly

Postgraduate Tutorial Every semester in Weeks 5 & 9

Master of Early Childhood Education
Postgraduate Discussion Forum Tutorials Fortnightly

Postgraduate Tutorial Every semester in Weeks 5 & 9

Postgraduate Diploma in Teaching (Secondary)

Every school term

Secondary Tutorial / Workshop Start of term

Postgraduate Diploma in Education (Early Childhood Education)

Postgraduate Discussion Forum Tutorials Fortnightly
Postgraduate Tutorial Every semester in Weeks 5 & 9

Postgraduate Certificate in Education (Leadership and Management)

Postgraduate Discussion Forum Tutorials Fortnightly

Postgraduate Tutorial Every semester in Weeks 5 & 9
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Online On Campus

Programme / Tutorial FREQUENCY

Graduate Diploma in Teaching (Early Childhood Education)

Undergraduate Discussion Forum Tutorials Fortnightly

Undergraduate Tutorial First Thursday or Friday of Feb, May, Aug, Nov

Bachelor of Teaching (Early Childhood Education)

Undergraduate Discussion Forum Tutorials Fortnightly

Undergraduate Tutorial First Thursday or Friday of Feb, May, Aug, Nov

Bachelor of Education (Early Childhood Education)

Undergraduate Discussion Forum Tutorials Fortnightly

Undergraduate Tutorial First Thursday or Friday of Feb, May, Aug, Nov

New Zealand Diploma in Early Childhood Education and Care (L5 & L6)

D5 and D6 Tutorials Weekly

Please note: Effective from 01 July 2026, all new students will need to comply with the updated tutorial attendance
requirements.
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