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Notes:

*Follow On commission notes for university partners:
•	 The value of the tuition fees eligible for follow on remuneration will be based on confirmation provided by the university partners. 
•	 The Follow on remuneration is only payable after the expiration of the census date and that the student remains enrolled in the undergraduate degree or postgraduate course at the university that the progressing student is enrolled in.
•	 The processing time for follow-on remuneration depends on the information received from our university partners, so there may be some delays.

** Agents will only receive this notification if the student has commenced their course and remains enrolled after the relevant census date/expiry of the refund period
***To ensure your invoices to be processed without delay, please submit your invoice:
•	 in pdf format
•	 incuding student name, student ID, programme name and intake
^If the invoice doesn’t align with the regular UP Education payment schedule, you should anticipate the payment to be processed in the subsequent week
Please refer to the relevant appendices of your agent agreements for further details of commission rates and other terms & conditions.
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Week 1-5 (approximately): Teaching starts and censes date passed- UP commission team calculate and notify agents of the commission amount 
claimable by emails**

Week 6-7 (approximately): Agent sends invoice to commission@up.education***indicating the amounts that notified previously

Week 8-9 (approximately): Payment made ^
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