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ACTEON NORTH AMERICA

Warranty Policy

Form 0034 - Revision 20 — Effective July 6, 2026

This Warranty Policy shall be read in conjunction with ACTEON’s General Conditions of Sale (GCS), available on
ACTEON’s website.

In the event of any conflict between this Warranty Policy and the GCS, the terms of this Warranty Policy shall
prevail solely with respect to warranty coverage and related services. For all other matters, including but not
limited to limitation of liability, delivery terms, transfer of risk, and payment conditions, the GCS shall apply.

EXCEPT AS EXPRESSLY PROVIDED IN THIS WARRANTY POLICY, ACTEON DISCLAIMS ALL IMPLIED
WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW. TO THE
FULLEST EXTENT PERMITTED BY LAW, ACTEON SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS,
LOSS OF USE, BUSINESS INTERRUPTION, OR LOSS OF DATA, ARISING OUT OF OR IN CONNECTION WITH THE
USE OF OR INABILITY TO USE THE PRODUCT, EVEN IF ACTEON HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

This Warranty Policy is provided for informational and commercial purposes and forms part of the contractual
documentation applicable to the sale of ACTEON products. It does not constitute a standalone agreement
independent from the applicable contractual terms.

ACTEON North America warrants ACTEON branded products against defects in material or workmanship as
follows:

Manufacturer's Limited Warranty — 2 Years

e During the manufacturer's limited warranty period, ACTEON covers parts needed to repair a defective product
sent to ACTEON for repair. After this period, the customer is responsible for all labor and parts charges.

e ACTEON reserves the right, at its sole discretion, to void this warranty if it determines the product has sustained
damage from misuse, improper installation, use inconsistent with product instructions, unauthorized repair or
modification, or any deliberate or negligent act.

e Shipping to ACTEON is the responsibility of the customer or dealer. Return shipping for non-warranty repairs is
the customer's responsibility. ACTEON covers return shipping for items repaired under warranty.

Manufacturer's Limited Warranty — Remote Support

Remote support for intra-oral imaging devices is covered for up to 4 years under the manufacturer's warranty. During
this period, ACTEON will:

e Perform remote troubleshooting
e Assist with software and driver installations
e Conduct software upgrades

Remote support for extra-oral imaging devices is covered for up to 5 years, or until expiration of the manufacturer's
warranty, whichever comes first.
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Software and Product Training

e One complimentary comprehensive training session is included with the purchase of every extra-oral device.

e Additional training sessions or devices must be purchased separately.

Comprehensive Warranty Coverage — Sopix Sensors

e Sopix sensors are covered by a comprehensive warranty for 24 months from the dealer purchase date, including
up to two (2) repairs or replacements at no charge.

e ACTEON reserves the right, at its sole discretion, to void this warranty if it determines the product has sustained
damage from misuse, improper installation, use inconsistent with product instructions, unauthorized repair or
modification, or any deliberate or negligent act.

e A copy of the invoice is required as proof of purchase date.
e ACTEON covers all shipping costs during the comprehensive warranty period.

e Coverage applies from the purchase date of the original item.

Warranty on Repairs

e Repairs are covered by a 90-day limited manufacturer's warranty, covering only the work performed. Additional
parts and device functionality are not covered.

e |f more than 90 days remain on the original manufacturer's limited warranty, the repair is covered for the
remainder of that original warranty instead of the 90-day period.

Extra-Oral Device Capture Computer Warranty

In addition to the computer's original manufacturer warranty, ACTEON provides a separate warranty covering the
reliability and performance of computing components associated with ACTEON products:
e Duration: 24 months from the date of purchase.

e Repair and replacement: ACTEON covers the cost of parts needed to repair a defective Capture Computer and,
atits discretion, may provide a replacement unit. Onsite labor is not covered.

e Exclusions: Damage resulting from malicious or deliberate customer action is not covered; ACTEON reserves
the right to void the warranty if evidence of intentional damage is found.

e Shipping: The customer or dealer is responsible for shipping the Capture Computer to ACTEON. ACTEON covers
return shipping for items repaired or replaced under warranty.

e Covered components: Processor, memory, storage, motherboard, and other computing components within the
Capture Computer.

e Extended service: After the 24-month warranty period, customers may purchase extended service plans and
hardware upgrades.

e Support services: Remote troubleshooting, software installation, and driver updates are included for the
duration of the associated extra-oral device's manufacturer warranty.

NOTE: This warranty is separate from the comprehensive warranty covering other ACTEON products, and its
terms are subject to change.
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Warranty Coverages by Product Line

The tables below summarize manufacturer limited warranty periods by product category.

90-Day Limited Manufacturer Warranty — Accessories

Ultrasonic Intra-oral tips - Ultrasonic tips - Irrigation lines / perforators
Imaging Imaging plates - SOPIX positioning tabs - Plate covers - Camera and sensor sheaths - Bags
Polishing Polishing powders - FLAG

EXPASYL / RISKONTROL EXPASYL gun - EXPASYL exact - RISKONTROL - BIOSPLINT

1-Year Limited Manufacturer Warranty — Equipment & Intra-Oral Devices

Cables Linking cables - Handpiece cord

2-Year Limited Manufacturer Warranty — Equipment & Intra-Oral Devices

Newtron tabletop - Newtron OEM modules - Piezotome Cube - Implant Center Il -
Ultrasonic / Surgical Ultrasonic/surgical handpieces - Ultrasonic/surgical power supply - Newtron handpiece
cord - Newtron tip A/C box - SP Newtron tubing

Imaging — X-Ray & XM Lite - X-Mind DC - X-Mind Unity - PSPIX

Accessories PSPIX positioning set - SOPIX positioning set - Linking cables

Imaging — Curing & Light guides - Light rings - Light shields - OEM curing light tubing - Curing lights
Lighting (handpiece, charger, battery)

Motors & Solenoids I-Surge motors - Water solenoid kit

Sterilization & Electrical Sterilization box - Transformer - Air electric switch

Air polishing units - Air polishing handpieces - AIRN GO nozzle - AIRN GO tanks - AIRN

Air Polishing GO adapters

4-Year Limited Manufacturer Warranty — Intra-Oral Devices
Intra-oral cameras C20 - C50 - Docking stations

2-Year Comprehensive + 2 Year Limited Manufacturer Warranty** — Intra-Oral Devices

Years 1 and 2 are comprehensive, with a maximum of two (2) replacements available through the ACTEON Technical
Support team only.

SOPIX Family Sensors SOPIX - SOPIX2 - SOPIX Inside - SOPIX Plug-In

**Acquisition OS, software, and data backup and protection are not covered under warranty
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5-Year Limited Manufacturer Warranty — Extra-Oral Devices

X-Mind Prime & Optima Unit mechanics and electronics

X-Mind Prime Sensor 5years or 14,000 exams, whichever comes first

e Data backup and protection are not covered under warranty.
e Warranty covers unit mechanics and unit electronics only; no labor is covered.
e ACTEON is not responsible for third-party IT service fees or dealer onsite support fees.

e ACTEON's warranty on all extra-oral devices is tied to the original end-user and the original wall on which the unit
was installed.

e ACTEON reserves the right to void the warranty on any extra-oral device installed or relocated by a technician
who is not ACTEON-certified.

e Technicians must be certified by ACTEON through the AIM™ or Axiom Interactive Training platform to install or
service ACTEON products; installation or service by a non-certified technician may void the warranty.

e ACTEON AIS software licenses are non-transferable.

ACTEON reserves the right to update or modify this Warranty Policy at any time. Changes apply prospectively
and do not affect products purchased before the effective date of the updated policy.
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