Product and innovation

Providing market-leading
solutions through Playtech’s
cutting-edge technology

Through our proprietary
technology, Playtech offers a fulll
turnkey solution including platform,
content and services, enabling
operators to deliver a safe and
seamless customer experience,
and innovative gameplay.
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For more information on each of our product offerings, please go to
www.playtech.com
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Platform

2024 highlights

* Player Info 2.0: The Player Info page enables admins to view
and manage all data related to anindividual player’'s gaming
and account activity. This update delivers anew design and
enhanced user experience, with improved navigation, speed
and customisation options, and real-time updates from the
player activity timeline.

* Customdashboards in Report Viewer: Report Viewer now
offers an option to create custom dashboards to visualise
a variety of key metrics and KPls, empowering licensees to
efficiently monitor performance and extract valuable insights
from complex reports.

* Authentication and security enhancements: To enhance
security and improve the overall player experience, new options
have been added to the player login flow, including passwordless
login through FIDO2 and Google login integration.

* NewKYC providers and enhanced integrations: Several
new KYC providers have beenintegrated, and existing third-
party product integrations have been enhanced, extending the
options available to US and other international markets.

* Regulatory updates: Inresponse to new reporting, regulatory
and responsible gambling requirements, we have implemented
compliance-related changes in several regulations, including the
Netherlands, Sweden and the United Kingdom.

>300 billion

Wallet transactions processed
in PAM+in 2024




Product and Innovation continued

Content

Playtech has one of the broadest content portfolios in the gambling industry with a huge array
of variants across the industry’s most popular product verticals. The next section outlines
highlights for each vertical in what has been an exciting year.

For more detail on our offering for each product vertical, please refer to www.playtech.com.

@ Live

2024 highlights

In2024, the Live vertical continued to make good progress,
delivering strong revenue growth, and making strategic
progress in Braziland the US.

* Inthe US, we have now successfully secured partnerships
with a significant portion of the major operators, establishing
ourselves as aleading partner for delivering dedicated Live
tables and immersive gameshow experiences.

*  Wesigned alandmark agreement with MGM Resorts to
pioneer live-streaming of tables directly from the MGM Grand
and Bellagio gaming floors in Las Vegas to players outside
the US.

* Inthe year, we expanded capacity across our existing and
newly built studios.

Total number of Number of studios
Live tables operational

>450 14

*  We've also continued to enhance our in-house video
technology, with latency rates continuing to decline across all
devices, in addition to a reduction in costs in delivering video
content.

¢ Wereleased more than teninnovative and highly popular
gameshows, including Paddy’s Mansion Heist and The Chase,
developed on a bespoke basis for Paddy Power and Entain,

respectively.
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2024 highlights
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Playtech’'s Casino product vertical had an excellent year,
achieving significant milestones in game development and
promotional innovation.

In2024, we launched over 65 unique slot games, including
popular branded titles like Breaking Bad: Collectem and The
Walking Dead: Collectem, tailored specifically for US players.
We also developed multiple bespoke games in collaboration
with partners like BetMGM, enhancing player engagement with
unique maths models and art styles.

Alongside game development, we prioritised content discovery
and user retention through targeted campaigns to boost player
engagement. Our targeted campaigns were aligned with
seasonal and sporting events, including the launch of Li'Demon
games and the Season of the Gods, enhancing the visibility of
Age of the Gods Fire Blaze and Age of the Gods Cash Collect.
We also introduced a new engagement tool with an interactive
wheel mechanic to gamify rewards and increase player
interaction.

From a product development perspective, we successfully
launched our latest network leaderboard tool designed to
connect multiple licensees through Playtech's global distribution
network. Our inaugural Football Fiesta campaign celebrated
Euro 2024 and Copa America by featuring animpressive €500k
prize pool with contributions from more than 120 network
brands, driving strong player engagement.

>65

Unique slot games launched in 2024

FIRE BLAZE

2024 highlights

In2024, Playtech's Sports vertical made significant
improvements with upgraded architecture and increased server
capacity. These enhancements boost scalability and reliability,
ensuring our platform meets growing demand while delivering
an exceptional experience.

We successfully launched our digital sports offering in the US
with Delaware Northin Ohio. The launchis part of a multi-state
commercial agreement with expected launchesin Arkansas,
Tennessee and West Virginia in the coming months.

Our retail sports offering is gaining strong traction, with
successful launches in key markets such as Braziland Peru,
alongside exciting placements in unique venues such as
cruise ships.

From a product perspective, we continue to innovate and
enhance our in-house sports data feed capabilities, enabling us
to provide competitive and accurate odds across a multitude of
events, ranging from single game outcomes to advanced Bet
Builder scenarios.
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Product and Innovation continued
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2024 highlights

Playtech's Poker vertical delivered another year of strong
performance in 2024, as it continues to benefit from the
increased popularity of online poker post the COVID-19
pandemic. Throughout the year, we achieved 18% year-on-
year increase in the average number of monthly players and
13% increase in the average monthly GGR.

18%

Increase in the average number of monthly players

In 2024, we witnessed a significant rise in tournament
participation fuelled by the success of our Elite Series XL
tournaments. Since 2021, guaranteed prize pools have
increased tenfold, reaching €10 million for the latest Winter
Ultimate Editionin December 2024, demonstrating our ability
to enhance competitive gaming and reward participation.

We successfully launched our innovative online-to-live

offering where, through a series of engaging online qualifier
tournaments, we have sent over 500 players to top poker
destinations in Europe to play live finals in tournaments such as
Irish Poker Open and Master Classics in Amsterdam.
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024 highlights

In2024, Playtech proudly unveiled its cutting-edge
next-generation bingo platform, a culmination of extensive
development and refinement over the past year.

The new platform delivers exceptional performance and
quality in product releases, setting a new benchmark for bingo
development. With its modern design, streamlined operations,
faster release times, optimised customisation tools and an
intuitive Ul, operators are now equipped to offer an unparalleled
gaming experience.

Thelaunch of the platform has generated significant interest
from both current and potential clients, highlighted by its
successful rollout with two major operators, Buzz Bingo and
the National Lottery of Netherlands.

The partnership with Buzz Bingo continues to thrive, andin
February 2025, Buzz Bingo unveiled an ambitious plan to
implement 10,000 of Playtech’s cutting-edge Electronic Bingo
Terminals throughout its land-based network, enhancing the
gaming experience for all players.

10,000

Electronic Bingo Terminals being rolled out for
Buzz Bingo across its UK bingo clubs
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Safer gambling

2024 highlights

BetBuddy continues its market expansion, now being
integrated across 14 jurisdictions, including three US states
for the first time, and 23 brands. This growing adoption of our
responsible gambling technology by operators worldwide
demonstrates the industry’s commitment to implementing
sophisticated player protection solutions.

23

Brands integrated BetBuddy

The successfullaunch of BetBuddy 3.0 marks a significant
advancement in responsible gambling technology, featuring

enhanced explainability and actionability of risk assessments.

The new version introduces seven concrete scoring
categories, comprehensive player information, and improved
visual representations, making risk assessment more
transparent and actionable for operators, while maintaining
sophisticated analytical capabilities.

We have established our new Customer Protection Services
within Playtech Managed Services, combining BetBuddy's
analytical capabilities with advisory services, managed
operations, and research initiatives. This integrated approach
enables operators to implement more effective responsible
gambling programmes through data-driven insights and
operational expertise.

Oplaytech

protect
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Al and data

024 highlights

Enhanced our data analytics capabilities by integrating
historical datasets with real-time sub-second data to facilitate
timely interventions, which are essential for boosting player
engagement and ensuring safety.

Expanded our cloud data-sharing platform to grant customers
unprecedented direct access to the datasets that fuel our
advanced analytics. This enhancement allows users to
seamlessly uncover valuable insights with real-time access to
pre-built dashboards and the flexibility to create personalised
analyticsin a self-service manner.

Initiated the first set of generative Al projects aimed at
enhancing our software development capabilities and
automating routine tasks.

. betbuddy

I

1z betbuddy
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