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Playtech is the leading platform, content 
and services provider in the online 
gambling industry, with a clear strategy 
to benefit our shareholders, customers, 
colleagues and the environment.
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Founded in 1999 and with a listing on 
the Main Market of the London Stock 
Exchange, the Company partners with and 
invests in the leading brands in regulated 
and newly regulating markets to deliver its 
data-driven gambling technology across 
the online and retail value chain.
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 AFinancial highlights

A strong performance in 2024

Revenue1 (€’m)

€1,791m
(2023: €1,707m)

€1,791m

€1,707m

€1,602m

€1,079m

€1,205m

2020

2021

2022

2023

2024

Revenue from regulated markets2 (%)

92%
(2023: 92%)

92%

92%

89%

84%

85%

2020

2021

2022

2023

2024

Adjusted EBITDA1,5 (€’m)

€480m
(2023: €432m)

€480m

€432m

€395m

€248m

€308m

2020

2021

2022

2023

2024

Diluted Adjusted EPS1 (c)

71.7c
(2023: 50.2c)

71.7

50.2

51.5

8.8

40.9

2020

2021

2022

2023

2024

Net debt to Adjusted EBITDA⁴ (•)

0.3x
(2023: 0.7x)

0.3

0.7

0.6

1.7

1.9

2020

2021

2022

2023

2024

Adjusted operating cash flow3 (€’m)

€418m
(2023: €375m)

€418m

€375m

€397m

€276m

€318m

2020

2021

2022

2023

2024

Our year in review

1	 �From continuing operations, aside from Snaitech which is included in all years including  
FY 2024 when it was reclassified as discontinued operations.

2	 Gambling markets only.
3	 �From continuing operations, aside for Snaitech which is included in all years including  

FY 2024 when it was reclassified as discontinued operations, and including Finalto in  
FY 2020.  Adjusted for Snaitech’s PREU tax payment of €90 million relating to 2020, which 
was paid in 2021 due to circumstances around COVID-19. Definition has changed from FY 
2021 to adjust for changes in jackpot balances, security deposits and client funds, professional 
fees and ADM security deposit. Interest income has been reclassified from cash flow from 
operations to cash flow from investing activities from 2023.

4	 �Net debt/Adjusted EBITDA is calculated as gross debt less Adjusted gross cash including cash 
held for sale and excluding cash held on behalf of clients, progressive jackpots and security 
deposits divided by Adjusted EBITDA from continuing and discontinued operations.

5	 �Adjusted EBITDA for prior years is restated to reflect Snaitech bank charges being recognised 
within EBITDA from FY 2023. Previously, they were recognised within finance expenses.

€222m
Adjusted B2B EBITDA4

22%
Adjusted B2B EBITDA 
growth

This was a year of major milestones: achieving 
our Adjusted EBITDA target in our core B2B 
unit ahead of schedule, reaching a revised 
agreement with Caliplay and delivering 
significant shareholder value through the 
expected Snaitech sale.”

Chris McGinnis
Chief Financial Officer
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 ASignificant shareholder value creation 
event with expected sale of Snaitech

The expected sale of Snaitech to Flutter for €2.3 billion highlights our 
commitment to maximising shareholder value, delivering an impressive 
nearly threefold return on our initial investment and intending to return 
€1.7bn to €1.8bn of the proceeds to our shareholders.

€2.3bn
sale of Snaitech

€1.7bn – €1.8bn
intended dividend return

 AOperational highlights
Excellent strategic progress combined with two transformational deals

 AB2B – Americas region continues to drive growth 

Revised Caliplay  
agreement

In 2024, we finalised the terms of our revised 
strategic agreement with Caliplay, marking 
the beginning of an exciting new chapter for 
both parties. As a 30.8% direct equity holder 
from 31 March 2025, we look forward to driving 
growth for this extraordinary business in both 
domestic and international markets. 

Execution and  
delivery in the US

In 2024, we made significant progress with 
our US strategy, delivering strong growth in 
revenues from existing and new partnerships. 
Our PAM+ solution became the trusted 
platform for Ocean Casino and Delaware North, 
while our partnership with Hard Rock Digital 
continued to display strong progress, delivering 
€3.1 million in dividends in FY 2024.

Partnering with the largest  
operators in Live 

The Live segment experienced significant 
revenue growth in 2024, driven by strong 
demand throughout the Americas and Europe. 
Our product is highly regarded, as demonstrated 
by our partnership with MGM to stream live 
content direct from Las Vegas to players outside 
the US.  Additionally, we have signed and 
launched with some of the largest operators, 
including  DraftKings, setting the foundations for 
further growth.

 AShaping Playtech’s sustainable future

Strengthening our safer gambling 
technology
We expanded our responsible gambling 
advisory and managed services to meet 
growing industry demand. Our enhanced 
PAM+ platform delivers AI-powered player 
protection, combining BetBuddy analytics 
with personalised intervention tools to support 
healthy play patterns across the player journey.

Delivering sustainable  
growth
In February 2024, Playtech committed to 
becoming a net zero business by 2040. 
Playtech’s transparency over its environmental 
performance was evaluated together with 
its financial stability and revenue growth, and 
was recognised as one of the World’s Best 
Companies for Sustainable Growth 2025 by 
TIME and Statista.

Supporting colleagues in  
times of need
Playtech launched its Global Benevolent Fund, 
an initiative aimed to provide financial support 
to colleagues and their immediate families, 
who may encounter unforeseen, severe, life-
changing challenges.
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 A �We empower play...

Playtech is the leading platform, content and services provider in the online 
gambling industry, with a focus on regulated and regulating markets.

 AOur operations
B2B
Providing technology 
to gambling operators 
globally through a revenue 
share model and, in certain 
agreements, taking a higher 
share in exchange for 
additional services.

 ARead more on page 28

€754m
Revenue

€222m
Adjusted EBITDA

19
Countries with offices

>7,000
Colleagues

A full turnkey solution
Through our proprietary technology, Playtech 
offers a full turnkey solution including platform, 
content and services, enabling operators to 
deliver a safe and seamless customer experience 
with innovative gameplay.

 A�See Product and Innovation section on  
pages 38 to 43 for more details.

Services

PAM+ platform

Playtech Protect

Portal

Content

Live Casino Sports Poker Bingo

Playtech Open Platform
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 A �...by establishing strategic 
partnerships...

Our partnerships with the world’s largest brands enable us to benefit 
from the structural growth drivers of the betting and gaming industry.

Case Study

MGM Resorts
In June 2024, we signed a strategic partnership with MGM Resorts 
International to stream Live casino content directly from the 
gaming floors at two iconic Las Vegas Strip properties: Bellagio 
and MGM Grand.

Playtech, as the technology partner of MGM Resorts, 
provides players with on-demand, online access to immersive 
entertainment experiences directly from Bellagio and MGM Grand 
gaming floors. Live casino content, branded as “MGM Live”, is 
licensed to operators for end-user play in regulated markets 
throughout the world outside the United States. 

The partnership with MGM Resorts International continues to 
expand, with access to exclusive Playtech games, branded TV 
shows, and immersive experiences, showcasing the appeal of our 
technology to global brands and our ability to deliver cutting-edge 
concepts to the market.

Case Study

Hard Rock Digital
In March 2023, we signed a long-term strategic agreement  
with an iconic global entertainment brand, Hard Rock Digital 
(HRD) – the interactive gaming and sports betting division of  
Hard Rock International. 

As part of the partnership, in the US and Canada, HRD’s 
customers enjoy a variety of Playtech’s iGaming content, while we 
are set to benefit from the valuable exposure to HRD’s growing 
business through our $85 million investment in exchange for a low 
single-digit % minority equity stake.
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 A �...in the most attractive 
regulated markets

Market size ($bn)1 Market growth2 Brands

$5.4 10%

$51.7 25%

$2.5 12%

$0.9 11%

$6.2 16%

Playtech has exposure to the some of the fastest growing regulated 
markets in the world through a variety of business models.

1  	� Market size based on 2027 GGR; 
source H2GC.

2 	� Market growth based on 2024–2027 
GGR CAGR; source H2GC.
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 A �...while continuing to innovate

Playtech has a strong track 
record of innovation, enabling it 
to continue to release content 
that resonates with consumers.

 A�…and pioneer safer  
gambling solutions

Through our safer gambling technology solutions, we are helping operators and the industry 
strengthen player protection measures and create a safer gambling experience.

23 
Brands deployed and  
integrated with BetBuddy

14
Number of jurisdictions

21 
Compliance and safer
gambling SaaS partnerships
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 A �Celebrating 25 years as the 
partner of choice for the 
industry’s leading brands

1999 20132008 20162006 20142011 2017

 
Joint venture

 
Acquisitions

Playtech sells its 29% 
share of WHO joint 
venture for £424m

 
Joint venture

Acquisition
 

Structured 
agreement

 

Acquisitions

Founded

IPO on London  
Stock Exchange
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2018 20222020 20242019 20232021

 
Acquisitions

 
US market entry

Acquisition

 
Structured 
agreement

 
Investment

 
Disposal

 
Structured 
agreement

Investment and 
partnership

 
Structured 

agreements

 First US  
PAM+ partner

Expected sale of 
Snaitech for €2,300m

 
Disposal

 
Partnership

 
Revised 

agreement
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 A �2024 was a transformational 
year for Playtech

Expected sale of Snaitech creates a significant 
shareholder value creation event

 AAcquisition
Acquisition of Snaitech 
for €846m implying      
EV/EBITDA of 6.1x
Adjusted EBITDA (FY 2017)

€139m*
Margin 16%54%

28%

19%

-1%

 Gaming machines   |    Retail betting

 Online   |    Other

Attractive asset at an 
attractive multiple

 ATransformation
Shift from retail asset 
into a technology-driven 
omnichannel business
Adjusted EBITDA (FY 2023)

25%

23%

50%

2%

€256m
Margin 27%

 Gaming machines   |    Retail betting

 Online   |    Other

Higher EBITDA margin and less 
capital intensive = higher ROCE

 ADisposal
Delivering significant 
shareholder value. Cash 
generation >3x initial 
investment

Snaitech cash 
generation of

>€800m

Sale of 
Snaitech for

€2,300m

Implying 
EV/EBITDA of

9.0X

+

�

€1.7 – €1.8 billion expected to 
be returned to shareholders

* �Restated for Snaitech online bank charges recorded 
within EBITDA and IFRS 16.
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Remaining B2B business underpinned by 
new agreement with key partner, Caliplay 

 ARevised agreement with Caliplay
An exciting new chapter that will build on impressive progress to date

Impressive progress to date

B2B revenues from Mexico (€m)

20242023202220212020201920182017

183 190

124

90

55
302315

Setting the foundation for future growth
Playtech will hold

30.8% equity
in Caliente Interactive, a new US-incorporated 
holding company

•	 Sets a strong foundation for the medium and long-term 
growth of the business

•	 Caliplay has more flexible terms in regards to exclusivity  
around the use of our products

•	 A significant opportunity for growth in the Mexican 
online market

•	 International expansion a key part of Caliplay’s strategy

*Caliplay makes up the vast majority of Mexico revenues
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