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NLO is one of Europe’s largest firms specializing in intellectual property services 

and boasting over 130 years of experience. Establishing and maintaining global 

long-term business relationships by combining high-quality expert knowledge 

with an efficient, customer-oriented approach is pivotal. NLO is investing heavily 

in innovative and sustainable solutions and systems to serve clients worldwide. 

Languages spoken by NLOs attorneys include English, German, French, Spanish, 

Portuguese, Chinese, Korean and Japanese. 
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Our Quality and Predictability Program
Over the past decade more and more of our ‘overseas’ associates 
have come to recognize that NLO is perfectly positioned to provide 
EP prosecution services for their clients. Benefitting from our 
close proximity to the European Patent Office in The Hague, where 
approximately 45 % of all European patent applications are examined, 
and from the solid reputation of our firm, we have seen a steady and 
consistent rise in the number of incoming European Patent Applications 
entrusted to us, as shown in the graph below. We are particularly proud 
to represent some of the largest multinational corporations in the 
electronics, chemistry and pharmaceutical areas before the European 
Patent Office. In 2019, NLO filed about 800 European patent applications 
for their global clients.

This experience has enabled us to develop a special program for larger 
overseas clients, which we refer to as our ‘Quality and Predictability’ 
(QaP) program. Under this program we provide EP prosecution services 
with our usual professional and procedural quality, while committing to 
certain financial arrangements that are not just highly competitive but 
also help clients to better predict and manage their annual budgets.

Overseas EP filings through NLO
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About our professional and procedural Quality
We believe that our credentials as regards our professional and 
procedural quality are best reflected by the Tier 1 ratings we have received 
as a patent prosecution firm in the Managing IP survey year after year. In 
2020, JUVE PATENT ranked NLO with 5 stars out of a maximum of 5 stars 
and commented:

Equally telling is our client base that includes many internationally 
renowned corporations and that is still growing steadily. Some key facts 
and figures are summarized below.

 › NLO employs more than 70 patent attorneys/engineers practicing in 
nearly any technological area. This enables us to assign a fully qualified 
and experienced European Patent attorney with the appropriate 
technical background to any given client and case.

 › Additionally NLO employs many highly experienced and certified 
patent administrators. The administrative support staff has proven 
capability of meticulously handling large volumes of cases, even under 
tight deadlines. 

 › Since our patent attorneys/engineers and patent administrators work 
together in client oriented teams, we can commit to specific working 
arrangements, e.g. in relation to due date management, mode of 
corresponding, the invoicing process, etc. Compliance audits can be 
performed regularly.

 › NLO has heavily invested in the development of State of the art due 
date and document management systems. Ever since 2009 we have 
our complete case files in electronic form. This has allowed us to 
significantly improve the efficiency of our internal working processes. 
As an additional advantage, we are now able to give our clients secure 
electronic access to their case files and administrative data. 

 › NLO recognizes the importance of continuously reviewing and 
updating its working arrangements. For that reason we are committed 
to regularly visiting our overseas clients. 

 › Being one of the larger IP firms in Europe, NLO regularly has to deal 
with questions of professional and commercial conflicts of interest. 
Self-evidently we assure compliance with our professional rules of 
conduct and observance of our clients’ specific demands.

About financial predictability
For the filing of European patent applications for our overseas clients 
(whether it concerns the PCT/EP regional phase entry or a Paris 
Convention filing), we charge a very competitive filing fee. Since financial 
predictability is key to our program we of course assure that no additional 
(‘hidden’) fees will be incurred for any post-filing formalities, provided 
they do not result from incomplete or improper documents/information 
by the client.

“NLO’s position at the top of the Dutch patent market is not only due to 
litigation, however. The firm is also respected for its patent filing work. 
Its number of patent attorneys makes NLO one of the largest practices 
in the Netherlands. Furthermore, the firm boasts a strong share of 
international work before the EPO, where it files a large number of 
patents on behalf of Samsung and Baidu. NLO’s work is on a par with 
major patent attorney firms in Germany and the UK.”
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Standing out in our QaP program is our willingness to commit to a 
maximum (or ‘capped’) budget for handling each substantive action, i.e. 
the written opinion and any subsequent examination report. Against that 
capped budget, our attorneys will forward/report the substantive action, 
provide a draft response based on the client’s instructions, and finalize 
and file the response. Of course, in case the actual costs incurred are 
lower than the agreed cap amount, only the actual costs will be charged.

Hans Hutter
Partner & Dutch and 
European Patent attorney

hutter@nlo.eu
+31 (0)70 331 25 05
+31 (0)6 21 10 51 15

Huaizhou Shi
European Patent attorney

shi@nlo.eu
+31 (0)70 331 25 11
+31 (0)6 29 06 90 17

Mari Korsten
Partner & Dutch and 
European Patent attorney

korsten@nlo.eu
+31 (0)31 870 70 02
+31 (0)6 52 31 75 15

Go to profile > Go to profile >Go to profile >

Our experts

A comprehensive step-by-step overview of the costs involved in the 
filing, prosecution and grant of European Patent Applications under 
our QaP program is provided separately. For very large clients we are 
always willing to explore the possibilities of working out specific pricing 
arrangements, taking account of the fact that larger volumes of cases will 
enable us to further improve our efficiency in the administrative as well 
as the substantive part of the work.

https://www.nlo.eu/en/experts/hans-hutter
https://www.nlo.eu/en/experts/huaizhou-shi
https://www.nlo.eu/en/experts/mari-korsten
https://www.nlo.eu/en/experts/hans-hutter
https://www.nlo.eu/en/experts/huaizhou-shi
https://www.nlo.eu/en/experts/mari-korsten
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Trademarks: 
E trademarks@nlo.eu

Patents:
E patents@nlo.eu

Correspondence 
P.O. Box 29720, 2502 LS The Hague,
The Netherlands, T +31 (0)70 331 25 00

BelgiumThe Netherlands

More information
We can offer our Quality and Predictability program to any overseas 
client, subject to a certain minimum volume of cases being entrusted to 
NLO on an annual basis. 

In case the program has enticed your interest or in case you would just 
like us to provide more information, we invite you to directly contact one 
of our partners responsible for the program. 
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