
 

 

 

February 1, 2021 

 

Important Message: Elimination of “critical” designation for positive COVID PCR, with 
implications for lab-generated phone notification of providers 
  
Effective Monday, February 08, 2021, the clinical lab will end our current practice of telephoning 
positive outpatient non-stat COVID PCR tests on weekdays, reserving this telephone activity to 
weekends and holidays, starting with positives that are verified after 4 PM the day preceding 
the weekend or holiday.    
  
The intention of this change is to reduce this phone call workload so that the lab staff can 
concentrate on logging in COVID PCR samples and generating COVID PCR results, which in turn 
will facilitate the maintenance of our rapid turnaround time. 
  
This change will involve eliminating any COVID PCR result as “critical”, rendering POSITIVE and 
INDETERMINATE results as “Abnormal”.  With this, we will still maintain a large number of 
phone call notifications (“courtesy calls”).   We will continue to call the following: 
  

         All positives and indeterminate results on stat COVID orders 

         All positives and indeterminate results on base and Liberty inpatients 

         All positives and indeterminate results, from 4 PM on the day before a holiday or a 
weekend, through to 5 PM on the last day of the holiday or weekend. 
  

Briefly, the impact of this move will be to request that you use your office staff to track COVID 
results on weekdays.   Some practices do that 7 days a week and have asked us to never call 
them on any COVID test results; we will honor those requests.   
  
Lastly, the phone calls we place for non-stat COVID positive or indeterminate results will be 
from 8:30 AM to 5 PM on weekend days and holidays. 
  
Please let me know if you have questions.   If your practice tracks COVID results 7 days a week, 
and you wish to never be called from CCHMC about COVID results, please send me an email to 
that effect. 
  
Thank you, 
Paul 
  
Paul Steele, M.D. 
Medical Director, Core Clinical Laboratories 
Cincinnati Children’s Hospital Medical Center 
 


