
Our in-house Microsoft expertise means there’s 
no need for third-party manufacturer consultation, 
speeding up the support process.

QUICKER RESPONSE  
AND REMEDY TIMES

FIND OUT MORE
Now, take the next step towards a better, more successful cloud experience by contacting  

your Softcat Account Manager today.
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ENSURE YOU DERIVE MAXIMUM BUSINESS 
BENEFIT AND VALUE FROM THE CLOUD, 
WHILE DRIVING INNOVATION ACROSS 
YOUR ORGANISATION, WITH SOFTCAT’S 
FLEXIBLE CUSTOMER-FIRST MICROSOFT CLOUD 
SOLUTIONS PROVIDER (CSP) PROGRAMME.

BEYOND CLOUD  
SUPPORT 

S O F T C A T  C A P A B I L I T Y  O V E R V I E W

Focused on providing the best possible  
tailored help, advice and other related services  
as efficiently as possible.  

AN EXTENSIVE TEAM OF 
DEDICATED MICROSOFT 
PRODUCT AND LICENSING 
CONSULTANTS

Drives long-term savings from on-demand expert 
help and assured business continuity, whilst ensuring 
there are no hidden costs for support down the line.

SIMPLE,  
TRANSPARENT BILLING, WITH 
WRAPAROUND SUPPORT 
INCLUDED  
AS STANDARD 

Proving our experience in successfully delivering our 
CSP programme to organisations nationwide.

THOUSANDS OF CSP 
CUSTOMERS AND MANAGED 
SEATS  

Accredited to provide the highest level of expertise  
in Microsoft technologies.

CERTIFIED MICROSOFT 
ENGINEERS

Softcat is the largest direct CSP provider,  
working directly with Microsoft to uphold  
its highest specified standards.

THE NUMBER ONE 
MICROSOFT CSP  
PARTNER IN THE UK  

Digital transformation has accelerated over the past  
year as organisations quickly moved to smarter, more 
flexible and collaborative ways of working to maintain 
their operations during highly challenging times. This has 
underlined the importance of digital tools and applications 
for future success, along with the cloud platforms that  
support their use anytime, anywhere, such as  
Microsoft Azure and Microsoft 365.

However, navigating your cloud journey from migration to 
ongoing management and adoption, can be complex, from 
finding the solutions that meet your key objectives to securing 
the right licensing agreements. Then there’s dealing with any 
technical problems along the way as quickly as possible to 
avoid costly downtime.  

With the CSP programme, you not only get expert help 
buying, implementing and managing the market-leading 
Microsoft Azure cloud services and products, but also  
advice on choosing the most appropriate and best-value 
Modern Workplace (M365) tools and licensing deals 
to maximise the benefits. This all comes with 24/7/365 
technical support to solve any problems quickly and 
effectively to optimise your operations.

So what is Softcat’s Microsoft CSP programme? 

Essentially, it means we’re in the cloud together –  
an end-to-end support programme for Microsoft Azure, 
Modern Workplace (M365) and Dynamics 365 tailored to 
your needs and delivered exclusively by Softcat. 

Softcat’s Microsoft CSP programme puts you first, giving 
you the peace of mind and confidence that there is always 
someone there to help across your entire cloud journey, 
whatever stage you’ve reached.

It’s all part of Softcat’s customer-first philosophy. 

We believe true value can’t be derived solely from a product. 
A vital component is the level of personal support you 
experience to ensure you get the most from it.  
And continue to do so across its lifetime.

KEY BUSINESS 
BENEFITS

MADE-TO-MEASURE BILLING 
 
So you can buy the best-value Microsoft online and  
on-premises services when you need them and pay your way, 
such as benefiting from a monthly in-arrears arrangement.

Our wraparound CSP programme gives you:

FLEXIBLE SOFTWARE  
LICENSING AGREEMENTS  
 
You can scale these up or down to suit your  
changing business needs.

SIMPLIFIED SOFTWARE 
PROCUREMENT AND 
MANAGEMENT  
 
Through eCat, Softcat’s own e-commerce platform, you can 
quickly and easily buy the software and applications you need, 
control your licence consumption, view current and projected 
cloud usage, and access detailed billing information. 

24/7/365 SUPPORT  
 
For your Microsoft Azure, Modern Workplace (M365) and 
Dynamics 365 services, available at five industry-leading 
response levels, depending on the urgency of your need: 
 
Priority 1 – We’ll respond within 15 minutes: 
For business-critical issues, including when the impact is 
expected within 4 hours, you have a full site outage, a vital 
system or device fails, or all key roles cannot be performed. 

Priority 2 – We’ll respond within 30 minutes: 
For a partial site outage, loss of redundancy, a non-business 
critical system or device failure, or if several key roles cannot 
be performed. 

Priority 3 – We’ll respond within 4 hours  
(Mon-Fri 9am-6pm excl. bank holidays): 
For single-user issues preventing business-critical work,  
or if multiple users are unable to perform their roles due  
to a single common issue. 

Priority 4 – We’ll respond within 4 hours  
(Mon-Fri 9am-6pm excl. bank holidays): 
For a single user issue that does not stop them performing  
a business-critical operation. 

Service request – We’ll respond within 4 hours 
(Mon-Fri 9am-6pm excl. bank holidays): 
For a low risk, relatively common fault that follows  
an agreed procedure.

MICROSOFT SPECIALIST  
EXPERTISE FROM SOFTCAT

 
FOR MORE COMPLEX TECHNICAL  

ISSUES, SOFTCAT OFFERS AN 
ADDITIONAL CONSULTANCY SERVICE 

GIVING YOU ACCESS TO OUR IN-
HOUSE MICROSOFT EXPERTISE, 

INCLUDING MICROSOFT PRODUCTS 
AND LICENSING SPECIALISTS, 

SOLUTION ARCHITECTS AND OUR 
CLOUD INTELLIGENCE TEAM.

THE SOFTCAT CSP DIFFERENCE

Our longstanding Microsoft Gold Partner status, which 
brings in-house certified training, expertise and experience, 
combined with our dedication to the best possible long-
term customer service, gives our CSP programme a unique 
edge, delivering greater value, best-in-class business-critical 
support and more peace of mind across your entire cloud 
journey. This ongoing commitment will constantly  
drive innovation and transformation, helping future-proof 
your organisation. 

You’ll also benefit from our flexible, transparent billing 
and exclusive online platform eCat, which provides quick, 
easy and intuitive access to all your Microsoft needs, from 
purchasing to support. 

Here are the key factors that make  
Softcat’s CSP really stand out:

Including exclusive e-newsletters and webinars, 
increasing your team’s knowledge and expertise,  
and keeping you up to date on the latest software 
and licensing developments.

FREE MICROSOFT 
TRAINING AND NEWS

Softcat has achieved ISO standards for information 
security (ISO 27001), quality (ISO 9001), business 
continuity (ISO 22301) and service management  
(ISO 20000).

ISO ACCREDITED  
FOR EXCELLENCE  
IN FOUR AREAS  

Your cloud journey with Softcat could not be easier  
thanks to the foundation of our Microsoft CSP programme, 
our proprietary online procurement platform eCat. 

Developed exclusively by Softcat, customers sign up  
quickly and easily to enjoy a single point of access for  
all their Microsoft needs, from buying software and  
licences, to contacting our support team and managing  
their cloud activity.

For new and existing cloud users, your CSP journey starts on 
eCat, where you can quickly join the programme by logging 
in and aligning your Microsoft tenant to Softcat, after which 
you will enjoy ongoing expert support and advice.

CONTROL 
THE CLOUD 
WITH eCAT

Those customers new to the cloud can contact our Adoption 
Services team directly through eCat for personal guidance 
on mapping out their cloud journey, from implementation to 
procuring the most appropriate software and licences to meet 
their specific business needs. 

Softcat has developed a unique tried-and-tested cloud 
adoption framework, which covers the five stages of Discover, 
Design, Deliver, Operate and Innovate. This enables you  
to get up and running in the cloud with a solution tailored  
to your requirements as quickly and seamlessly  
as possible.

CLOUD 
ADOPTION 
SERVICES  
TEAM

THE ROUTE TO A BETTER, 
MORE SUCCESSFUL CLOUD 
EXPERIENCE


