
Having a clear understanding of the software you 
have, use and need isn’t easy to obtain. Yet only 
by really knowing how, where and why it is being 
deployed can the efficiencies it brings be fully realised; 
the value be maximised; and the risks be minimised, 
from compliance and licensing to cyber security. 

This lack of knowledge is a longstanding problem, 
and isn’t something that affects only the largest 
organisations with the most people and assets.  
A perfect storm of factors are further clouding the 
vision and knowledge of software use, from small 
organisations upwards: 

•  Software has never been easier to acquire and 
deploy, thanks to the growth of cloud transformation 
projects and rise of Software as a Service. 

•  The outcome is increased complexity, and yet 
its accessibility has driven purchasing beyond 
the IT department to multiple sources across an 
organisation.  

•  Meanwhile, rogue ‘shadow IT’ purchases have 
increased with the growth of remote working, as 
more and more staff use their preferred technology. 

Only by gaining full visibility of software 
deployment can organisations garner the intelligence 
to take control of the situation and fully optimise 
use, driving performance, cost savings and compliance. 

This is where Softcat’s Software  
Asset Management (SAM) services come in.
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TAKE FULL COMMAND OF  
YOUR SOFTWARE PORTFOLIO

TOTAL  
CLARITY

By carefully analysing software use across your organisation, Softcat’s  
SAM services use cutting-edge technology to provide clarity of what  
you have and allow you to make more informed decisions. 
 
The three levels of SAM we offer include:

1. VISIBILITY FIRST
 
By implementing and hosting a SAM technology 
platform, Softcat gives you the ability to carry out  
a comprehensive inventory of software deployment  
to provide you with a complete overview, together 
with how, where and when it is being used.  
This includes exposing any ‘shadow IT’ activity. 

A picture of your hardware, datacentre and cloud 
environments can also be provided, if required. 
Meanwhile daily updates, including automatic 
software recognition, help monitor new  
technology adoption levels to drive optimisation.

2. THEN CONTROL
 
With full disclosure achieved, the Softcat SAM  
team gives you greater control, getting you  
software licence audit-ready by regularly  
uploading your software contract data to the  
SAM platform. The status of your software can  
then be analysed to determine level of use, 
duplication and licensing terms; highlighting  
where potential consolidation, rationalisation  
and renewals are possible. 

A central software contract repository is created, 
ensuring key information is fed into your SAM 
technology platform at the right time to power  
the uploading of monthly licence entitlements  
and renewal alerts. The Softcat Software Licence 
Desk will also be on hand to handle any  
requests and queries.

3. FINALLY, OPTIMISATION
 
With your complete software estate visible and  
under control, our SAM Intelligence Team and 
Software Licence Desk work closely with you to 
ensure ongoing optimisation across strategic software 
vendors, driving efficiency and cost savings by: 

•  Maximising software adoption through enhanced 
reporting and optimisation for key software suites 

•  Reporting on your software and cloud consumption 
in comparison to your entitlement 

•  Providing a detailed view of compliance, risks  
and optimisation opportunities 

•  Identifying potential cost savings and returns  
on investment 

•  Developing a roadmap to ensure best practice  
in IT governance 

• Monthly reporting to support optimisation
 

Here are five key reasons to choose Softcat for  
all your software asset management needs: 

Softcat’s SAM services are powered by Snow’s 
industry-leading platform and tools. Hosted by 
Softcat, our SAM capabilities are backed by expert 
guidance from the SAM Intelligence Team to ensure 
you maximise the benefits and value.

Ongoing service and 24/7 support requests, 
dedicated Customer Success Management, and 
access to the Softcat Software Licence Desk to future 
proof your software and overall IT estate.

Flexible billing models tailored to your SAM needs, 
the size of your organisation and your budgetary 
requirements.  

DISCOVER MORE: 
START YOUR SAM JOURNEY NOW BY CONTACTING 
YOUR SOFTCAT ACCOUNT MANAGER. 

WHY SOFTCAT  
FOR SAM? 

SOFTCAT CAPABI L I TY OVERVIEW

Softcat’s Software Asset Management (SAM) Intelligence service* 
provides complete visibility, control and optimisation of your  
software estate for every size of organisation. *POWERED BY:

THE 3 LEVELS OF SUCCESSFUL 
SAM FROM SOFTCAT 

STAYING 
AHEAD
Softcat provides further services to  
drive best practice and optimisation in 
software deployment. These include:

VENDOR EFFECTIVE LICENSE  
POSITION (ELP) ASSESSMENT 

Optimising existing and previous software investments 
by establishing best-fit vendor agreements.

 
VENDOR OPTIMISATION ASSESSMENT 

Reviewing application usage and future IT strategy to 
optimise spending and adoption.

 
MICROSOFT OFFICE 365 USER PROFILE 
ASSESSMENT 

Analysing usage and user personas to establish the 
most appropriate Microsoft Office 365 subscription.

 
SOFTWARE LONG TAIL ASSESSMENT 

Providing a snapshot of your entire desktop software 
estate to highlight multiple application usage and 
drive rationalisation.

The Softcat Asset  
Intelligence Team and an 
aligned Customer Success 
Manager will support you 

through every stage of your 
Softcat SAM journey.

1. 2. 3. 

Award-winning customer-first approach proven 
through Softcat’s Best in Class Customer satisfaction 
scores and being named CRN’s Reseller and Public 
Sector Reseller of the Year 2020.

Our growing customer base, unrivalled experience, 
geographical reach and continued success make us  
a business partner you can trust and rely on both  
now and for the long haul. 

4. 5. 

WHY 
SOFTCAT? 
Softcat has over 1,500 employees 
across nine offices in the UK, 95%  
of whom enjoy very good morale. 

Why? Because we believe in our people 
and know that happy employees translates 
directly to success for our customers.

And we have 9,500 longstanding 
customers, with an overall 
satisfaction score of 96.5%  
as a direct result. 

MORE VALUE, 
LESS COST
Softcat’s new and innovative commercial approach 
makes our SAM services affordable and accessible  
to organisations of all sizes, from SMB to Enterprise.  


