
WITH SOFTCAT’S CSP PROGRAMME

Optimise the benefits of the cloud and drive innovation 
with Softcat’s customer-focused licensing service.
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ENJOY A BETTER, 
MORE SUCCESSFUL 
CLOUD EXPERIENCE



S O F T C A T  G U I D E  T O  M I C R O S O F T  C S P

Digital transformation has accelerated over the 
past year as organisations quickly moved to 
smarter, more flexible and collaborative ways 
of working to maintain their operations during 
highly challenging times. This has underlined the 
importance of digital tools and applications for 
future success, along with the cloud platforms  
that support their use anytime, anywhere,  
such as Microsoft and Modern Workplace 
(M365). 

However, navigating your cloud journey 
from migration to ongoing management and 
development, can be complex, from finding the 
solutions that meet your key objectives to securing 
the right licensing agreements. Then there’s dealing 
with any technical problems along the way as 
quickly as possible to avoid costly downtime.  

With the CSP programme, you not only get expert 
help buying, implementing and managing the 
market-leading Microsoft Azure cloud services and 
products, but also advice on choosing the most 
appropriate and best-value Modern Workplace 
(M365) tools and licensing deals to maximise the 
benefits. This all comes with 24/7/365 technical 
support to solve any problems quickly and 
effectively to optimise your operations.

Essentially, it means we’re here to support  
you in whatever way you need throughout your 
entire cloud journey to make sure you’re getting 
the most from the technology in terms  
of performance and value.

More than simply rationalising your Microsoft 
licensing agreements, like most CSP providers, the 
Softcat CSP programme offers much more. This 
includes end-to-end support for Microsoft Azure, 
Modern Workplace (M365) and Dynamics 365 
tailored to your needs and delivered exclusively by 

Softcat, with our expert in-house team resolving any 
issues quickly and efficiently, saving valuable time. 

The Softcat Microsoft CSP programme puts you first, 
giving you the peace of mind and confidence that 
there is always someone there to help. It’s all part of 
our industry-renowned customer-first philosophy. 

We believe true value can’t be derived solely from 
a product. A vital component is the level of personal 
support you experience to ensure you maximise the 
benefits. And continue to do so across its lifetime.

BEYOND 
CLOUD 
SUPPORT

CONTEXT

So how can Softcat’s CSP programme benefit your organisation?
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MADE-TO-MEASURE 
BILLING

Buy the Microsoft products and 
services you need for the best 
prices and pay your way, such  
as benefiting from a monthly  
in-arrears arrangement.

FLEXIBLE SOFTWARE 
LICENSING 
AGREEMENTS 

You can scale up or down to suit 
your changing business needs.

SIMPLIFIED SOFTWARE 
PROCUREMENT AND 
MANAGEMENT

Quickly and easily buy the 
software and applications 
you need, control your licence 
consumption, view current 
and projected cloud usage, 
and access detailed billing 
information all in one place 
via Softcat’s own e-commerce 
platform eCat.  

Priority 1 – We’ll respond within 15 minutes: 

For business-critical issues, including when the 
impact is expected within 4 hours, you have a full 
site outage, a vital system or device fails, or all key 
roles cannot be performed. 

Priority 2 – We’ll respond within 30 minutes: 

For a partial site outage, loss of redundancy, a 
non-business critical system or device failure, or if 
several key roles cannot be performed. 

Priority 3 – We’ll respond within 4 hours  
(Mon-Fri 9am-6pm excl. bank holidays): 

For single-user issues preventing business-critical 
work, or if multiple users are unable to perform their 
roles due to a single common issue. 

Priority 4 – We’ll respond within 4 hours  
(Mon-Fri 9am-6pm excl. bank holidays): 

For a single user issue that does not stop them 
performing a business-critical operation. 

Service request - We’ll respond within 4 hours 
(Mon-Fri 9am-6pm excl. bank holidays): 

For a low risk, relatively common fault that follows 
an agreed procedure. 

Azure cloud platform

•  Pay as you go

•  Monthly rolling

•  Multiple subscriptions on 1 tenant

•   No minimum licence requirement for Azure

•  Cancel at any time

•  Azure Adoption Accelerator service to  
get you quickly cloud ready 

•   Self-management, support and  
procurement via eCat

Modern Workplace (M365)

•   Flexibility

•  12-month minimum term

•  Minimum requirement of 1 licence* 

•  Choice of billing options

•  Support included 

•  Procure via eCAT

•   Automated renewals

•   Self-management

KEY BUSINESS BENEFITS
Our wraparound CSP programme gives you:

24/7/365 SUPPORT

Available for your Microsoft Azure, Modern Workplace (M365) and Dynamics 365 services at five 
industry-leading response levels, depending on the urgency of your need:

EXCLUSIVE EXPERTISE 
FROM SOFTCAT

THE SOFTCAT MICROSOFT CSP  
PROGRAMME AT A GLANCE

For more complex technical issues, Softcat offers an 
additional consultancy service giving you access 
to our in-house Microsoft expertise, including 
Microsoft Product and Licensing specialists, solutions 
architects and our Cloud Intelligence Team.  

What’s more, as your agreement is with Softcat 
rather than Microsoft, you will also have access to 
our full portfolio of specially selected technology 
vendor partners, placing a wide range of high 
quality products and services at your disposal.

A snapshot of what you get:

*(monthly billing only)



S O F T C A T  G U I D E  T O  M I C R O S O F T  C S P

Our longstanding Microsoft Gold Partner status, 
which brings in-house certified training, expertise 
and experience, combined with our dedication to 
the best possible long-term customer experience, 
gives our Microsoft CSP programme a unique edge, 
delivering greater value, best-in-class business-
critical support and more peace of mind across 
your entire cloud journey. This ongoing commitment 
will constantly drive innovation and transformation, 
helping future-proof your organisation. 

You’ll also benefit from our flexible, transparent 
billing and exclusive online platform eCat, which 
provides quick, easy and intuitive access to all your 
Microsoft needs, from purchasing to support. 

Softcat Other 
Partners Microsoft

Subscription 
support 

Billing 
support 

Technical 
support 

Deployment 
support 

Best practice 
advise 

In-house Outsourced 

24 x 7 
Business 

hours 

SLA 
15mins - 

4hrs 
4hrs 8hrs 

AHEAD OF  
THE GAME: 
COMPARING  
CSPs

THE SOFTCAT 
DIFFERENCE

Charting the difference between 
Softcat, other CSPs and Microsoft…

0201
SIMPLE, TRANSPARENT 
BILLING, WITH 
WRAPAROUND SUPPORT 
INCLUDED AS STANDARD 

Drives long-term savings from 
on-demand expertise help and 
assured business continuity. 

QUICKER RESPONSE AND 
REMEDY TIMES

Our in-house Microsoft 
expertise means there’s 
no need for third-party 
manufacturer consultation, 
speeding up the support 
process.

Here are the 8 key 
factors that make  
the Softcat CSP  
programme really 
stand out:

04 0503
A DEDICATED TEAM OF 
30 MICROSOFT PRODUCT 
AND LICENSING 
SPECIALISTS

Focused on providing the best 
possible tailored help, advice 
and other related services as 
efficiently as possible. 

CERTIFIED MICROSOFT 
ENGINEERS

Accredited to provide the 
highest level of expertise 
in Microsoft Azure and 
Modern Workplace (M365) 
technology.

OVER 2,000 CSP 
CUSTOMERS AND 
50,000 MANAGED SEATS 
ACROSS THE UK 

Proving our experience in 
successfully delivering our CSP 
programme to organisations 
nationwide. 

07 0806
ISO ACCREDITED FOR 
EXCELLENCE IN FOUR 
AREAS 

Softcat has achieved ISO 
standards for information 
security (ISO 27001), quality 
(ISO 9001), business continuity 
(ISO 22301) and service 
management (ISO 20000).

FREE MICROSOFT 
TRAINING AND NEWS

Including exclusive e-newsletters 
and webinars, increasing your 
team’s knowledge and expertise, 
and keeping you up to date on 
the latest software and licensing 
developments.

THE NUMBER ONE 
MICROSOFT CSP PARTNER 
IN THE UK 

Softcat is the largest direct 
CSP provider, working directly 
with Microsoft to uphold its 
highest specified standards.



CONTROL THE  
CLOUD WITH eCAT

Your cloud journey with Softcat could not 
be easier thanks to our proprietary online 
procurement platform eCat – the foundation  
of our Microsoft CSP programme. 

Developed exclusively by Softcat, customers can 
sign up quickly and easily to enjoy a single point of 
access for all their CSP needs, from buying software 
and licences, to contacting our support team and 
managing their cloud activity and billing.

SIGN UP IN MINUTES

Log in to eCat, align your Microsoft tenant to 
Softcat and we’ll secure and manage the best 
value licences to suit your needs.

BUYING GUIDANCE

Before you make a purchase, we’ll help you 
choose the right Microsoft software and services 
to meet your business objectives, advising on the 
appropriate licences.

ADOPTION SERVICE

Those customers new to the cloud can contact our 
Adoption Services team for personal guidance on 
mapping out their cloud journey in line with the 
Softcat framework, from design to implementation. 

ONGOING SUPPORT

Your CSP journey starts on eCat, where you can 
quickly join the programme by logging in and 
aligning your Microsoft tenant to Softcat, after 
which you will enjoy ongoing expert support  
and advice.

OPTIONAL EXTRAS

You’ll enjoy access to a multitude of exclusive 
Softcat services ranging from security health 
checks to guard against cybercrime to advanced 
Modern Workplace (M365) User Profiling.

REGULAR REVIEWS

As part of a 12-month rolling agreement, we’ll 
contact you at least 30 days prior to the renewal 
date to discuss your objectives and review 
your Microsoft cloud services and usage to 
ensure you’re only using what you need and as 
efficiently as possible. 
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THE eCAT EXPERIENCE
Your cloud universe all in one place…

Softcat



AT YOUR SERVICE
Meet the Softcat experts at your disposal once you sign up to our CSP programme. Whether as part of 
your agreement, or as optional extras for more complex technical problems, you have direct access to the 
expertise you need, when you need it.

MICROSOFT PRODUCT AND  
LICENSING SPECIALISTS 

Your route to the best licensing deals for 
Microsoft Azure, Modern Workplace (M365) 
and Dynamics 365, saving you time and money.

TECHNICAL DELIVERY CONSULTANTS

Tailoring Modern Workplace (M365) to 
your specific requirements, from design and 
resourcing to delivery, as well as running training 
workshops to ensure you get the most from the 
package.

AZURE SALES SOLUTION SPECIALISTS

Here to ensure you understand the full business 
benefits of migrating to the Azure cloud 
platform, while securing you the best possible 
commercial agreement. 

AZURE TECHNICAL  
DELIVERY CONSULTANTS

The guys who get you up and running in the 
cloud quickly and efficiently, with minimum 
disruption, designing, resourcing and delivering 
an Azure implementation or migration.

SUPPORT ENGINEERS 

The troubleshooters running our technical support 
service for all our CSP customers, solving any 
problems quickly and efficiently, 24/7.

CUSTOMER SUCCESS MANAGERS 

The good guys working hard for you throughout 
the lifetime of your CSP agreement, ensuring you’re 
firing on all cylinders by keeping you up to speed 
on the latest relevant products, deals and benefits.

FAST TRACK ENGINEERS 

Delivering expert guidance and best practice 
advice on the rapid deployment and adoption  
of Modern Workplace (M365) to get you up to 
speed as quickly  
as possible.

SOLUTION ARCHITECTS 

Our team of Microsoft gurus on standby to swing 
into action to handle the more complex technical 
problems outside of our standard  
CSP agreement.

AZURE CUSTOMER  
SUCCESS MANAGERS

Guiding you through your Azure cloud 
journey to make sure you get the best possible 
experience and reap the full rewards in terms 
of both performance and value.

AZURE SUPPORT ENGINEERS 

Our Azure emergency service running 
our cloud support service for all our CSP 
customers, awaiting your call 24/7/365 to 
solve any problems quickly and efficiently.

AZURE SOLUTION ARCHITECTS

Our team of cloud gurus on standby to swing 
into action to handle the more complex 
technical problems outside of our standard 
CSP agreement.
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MODERN WORKPLACE TEAM

TEAM AZURE
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THE SOFTCAT 
FRAMEWORK 
– ENSURING 
CLOUD SUCCESS
Wherever you are on your cloud journey, you’ll face challenges in identifying what migrations 
will deliver the biggest benefits, and deploying and running the right solutions in the right way  
– not to mention unexpected problems relating to performance or legacy systems and services. 

Joining the Softcat CSP programme means you’ll benefit from our well-established, proven 
framework, strategically developed to guide you through each adoption phase and ensure  
you execute the cloud in the most effective way for your business. 

The framework consists of four stages, each of which can be applied independently or together,  
depending on your specific need. 

DISCOVER
An initial technology roadmap is drawn 
up by analysing your business objectives, 
strategies and challenges, identifying and 
prioritising the cloud solution that will deliver 
the most immediate benefits. A plan is also 
developed to best support, optimise and 
manage your cloud experience.

DELIVER
The chosen cloud solutions are configured 
and deployed against best practice models. 
Where appropriate, this includes building and/
or migrating new platforms and services, and 
providing new service models to accelerate 
transformation. 

DESIGN
Acting on the Discover stage findings, 
solutions are identified to bridge the gap 
between your current and target operations. 
Budget, service levels, delivery times, key 
milestones and the associated service and 
operational models will be agreed.

OPERATE
Delivers an efficient and effective operating 
model to ensure your cloud solutions 
are running at maximum efficiency and 
effectiveness. This includes the development of 
a management lifecycle that enables continual 
service improvement, together with ongoing 
support to help you handle any unexpected 
problems. A dedicated Softcat team remains in 
place for all your support needs.

A raft of bespoke  
Microsoft services delivered 
by the unrivalled expertise 

of Softcat’s Microsoft 
team, on hand to support 
you at each stage of the 

framework, from Discovery 
to Operation.



NOW, TAKE THE NEXT STEP TOWARDS 
A BETTER, MORE SUCCESSFUL CLOUD 
EXPERIENCE BY JOINING OUR 
MICROSOFT CSP PROGRAMME. 
CONTACT YOUR SOFTCAT ACCOUNT 
MANAGER TODAY. 
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