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Our Partnership with Professor Shafi Ahmed 
will help to shape our Connected Health 
programme and propositions moving 
forward over the next months. He uses 
pioneering technology to improve  
patient outcomes and share knowledge 
across the NHS. 

This document explains how 
Vodafone’s vision for health and social 
care is helping to empower change. 

Bold steps on  
the digital journey
The health and social care sectors are on a mandated digital journey. 
Transforming ways of working, communicating and connecting is 
a key pillar of the UK Government’s policy for delivering frontline 
services efficiently and cost effectively.

Under relentless budgetary and resourcing pressures, health and 
social care providers urgently need digital tools and easy access to 
data to reduce costs, improve patient outcomes and deliver a better 
employee experience. Vodafone is at the forefront of making this 
happen with innovative technology and 5G connectivity.

Watch the video here

https://youtu.be/rR9S-P4El6o
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Watch this video to find out  
what some of those involved  
in developing the NHS Long  

Term Plan think about it.

The NHS Long Term Plan stresses the vital role of 
digital technologies in the future of our public health 
and care services. Health Secretary Matt Hancock 
has further positioned internet communications 
and public cloud use at the heart of his ambitious 
technology vision.

All this demands websites and apps offering easy 
access to advice and services. And connected 
computer systems that give clinicians test results, 
history and evidence to make the best decisions. 

As well as smart working capabilities enabling  
public health and care organisations to achieve 
better outcomes for less cost than ever before.

This far-reaching digital transformation aims  
to ensure that the UK’s public health and social  
care sectors are fit for the future. Watch this  
video to find out what some of those involved in 
developing the NHS Long Term Plan think about it.

Realising health and social care ambitions

https://youtu.be/H3I1NS8cyBE


At Vodafone, our track record in health and social  
care rests on a deep understanding of the challenges 
today’s healthcare leaders face, day in, day out. 

How do you maintain and improve your legacy systems? 
What are the alternatives to pagers? How do you track  
your critical assets, adopt paperless ways of working  
and achieve a painless cloud migration? And how do  
you connect systems to improve the information  
gaps standing in the way of staff efficiency?

We can’t claim to do it all on our own. But we’re already 
working with the Government, helping health trusts  
and care providers across the UK to adopt what they 
need to be smarter, faster, better.

By enabling communications technology we are:

•  Improving the patient and client experience

•  Empowering NHS staff and care workers 

•  Making the everyday more efficient

Take a look at these interactive  
visuals to see where we’re  
already making change happen.

Inside Hospitals In the Community Self-care at Home



Improving the patient  
and client experience
The Government is pushing to make digitally-enabled health  
and social care mainstream.

Our technology is facilitating faster turnaround and transfer  
of diagnostic images and data, providing patients with informed  
and timely information for a better healthcare experience. 

We’re improving first-line contact for patients and concerned citizens  
by doubling the calling capacity of the NHS 111 advice service to handle  
2,400 calls simultaneously. And we’ve provided relief staff for the surging service. 

Technologies like Software Defined Networking and 5G have led to an explosion  
in interconnected gadgets, even robotic surgery, supporting better patient outcomes. 

Our Connected Living project in partnership with Mencap is overcoming some of the 
obstacles to everyday living and changing the lives of people with learning disabilities. 

Robotic  
case study

Mencap

https://www.youtube.com/watch?v=YgAWqGgjhdY
https://www.youtube.com/watch?v=vnil57Mui3M


•   Enabling effective communication 
between healthcare professionals with 
secure digital messaging solutions. 

•   Helping to ensure that clinicians  
working from home have their  
broadband upgraded to superfast  
as soon as possible. 

•   Improving connectivity  
in care homes. 

•   Enabling carers to check  
and share critical patient  
information when making  
home visits with our  
CareTech solution.

Then of course there are the real winners of all this investment in tech – people  
on the front line. They’re already being empowered to deliver the type of care they 
want to deliver, aided by the best and most advanced tech money can buy. 

Now, with the current global situation accelerating the need to utilise technology 
and connectivity to transform the way health and care services are delivered,  
we are truly beginning to see the art of the possible.

At Vodafone we are empowering key workers by:

Empowering NHS  
and care workers 

CareTech

https://www.youtube.com/watch?v=QU9VN3YXke0 


Making the  
everyday  
more efficient

Patients and healthcare professionals are beginning to  
experience first-hand what greater efficiency looks and feels  
like. There’s less use of paper, while old equipment like pagers, 
faxes and out-of-date phone systems are disappearing. 

Instead there’s growing use of 5G, cloud and data, as well as 
computers, gadgets, tablets and mobiles all talking to each other.

Our products are connecting clinicians with clinicians, clinicians 
with patients, patients with NHS places, NHS places with even  
more places – all making the everyday more efficient.

•   Apps like Vodafone DreamLab are speeding up research to  
find new cures for current or emerging conditions, including 
cancer and COVID-19.

•   We’re making asset management more efficient via a simple,  
but powerful Asset Tracking solution in conjunction with  
TBS. Trigger-tags are placed on assets, such as equipment  
and medicines, which are then constantly monitored by  
a series of on-site beacons.

Nightingale 
Hospital

Belfast 
Trust

DreamLab Somerset 
Hospital

https://newscentre.vodafone.co.uk/features/coronavirus-how-vodafone-uk-is-helping-the-nhs/
https://www.vodafone.co.uk/mobile/dreamlab


We are helping NHS trusts and care providers to  
deliver the Government’s digital transformation imperative. 

Our wealth of digital tools and communications technology, along  
with 5G connectivity, are removing traditional constraints to delivering  
both better patient outcomes and a better working environment.

We’re unifying our communications, including landlines and mobile, into one system. 
Blue-light services attending emergencies are connecting to hospitals in real-time,  
and our Heat Detection Camera solution offers the potential to screen visitors, NHS 
staff and carers for potential raised temperatures at hospital and care home entry points.

Take a look at some of the Vodafone solutions already making  
a difference in public health and social care.

Opening up  
the digital toolbox

Delivering cost savings 
and reducing management 

effort with SD-WAN 
 

Tackling theft or mislaid 
equipment and medicines 

with Asset Tracking 
 

Screening the temperature of up to 
100 people every minute with the 

Vodafone Heat Detection Camera 
 

Keeping communication lines open 
at all times with a BlackBerry AtHoc 

Crisis Communications System 
 

Linking care professionals with 
patient records via Secure 

Digital Messaging 
 

Transforming medical 
care with 5G

Enabling better collaboration 
between teams with Unified 

Communications 
 

Gaining visibility and control  
of your wireless network with 

Cisco Meraki and WiFi 



At Vodafone, we are committed to helping digital 
healthcare become mainstream within 10 years. 
Already innovating to make this happen, we are aware 
that this transformation has been accelerated in health 
and social care by the global coronavirus pandemic. 
Now, more than ever, the huge value of technology 
and connectivity has been recognised at every level  
of the health and social care system. 

Yet we recognise that budgets are still a challenge.  
The key is to truly innovate through technology.  
Using it for improved and more cost-efficient 
collaboration. To prevent equipment and medicine  
loss or theft. To better manage resource and  
capacity, including bed availability. And to integrate 
records across systems and devices for a superior 
patient experience. 

Vodafone is a purpose-led business. Just like the health 
and social care sectors. That’s why we’ve made a series 
of commitments that include prioritising mission 
critical communications; providing network capacity 
and services for critical government functions, 
especially hospitals and emergency calls; and 
improving the delivery of information to the public.

We are a British company, sharing the belief  
of both the NHS and the wider care sector that 
improving the lives of everyone will result in  
a brighter future for us all.  

A long-term commitment  
to delivering change 

Looking to accelerate your digital transformation?
Get in touch to discover how we’re innovating for better patient outcomes, 
improved connectivity and a more rewarding employee experience.

Contact your Vodafone Account Manager or call 0808 099 8877
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5G  
Transforming medical care with 5G

Why 5G?

Working remotely, on the move, 
across multiple sites, or from 
home are increasingly familiar 
scenarios for health and social care 
professionals. But slow downloads, 
buffering and loss of service are 
hampering the ability to download 
documents, patient records and 
scans, or even live stream a medical 
procedure. This is frustrating and 
time consuming for everyone 
concerned. 5G will transform this, 
by enabling innovative solutions, 
such as remote surgery. 

What’s the solution?

5G mobile networking is the 
successor to 4G – and it’s up 
to 10 times faster. It supports 
high capacity and highly reliable 
mobile connections, which have 
the potential to bring a new era 
of remote healthcare. Many more 
devices than ever before can 
connect in the same area without 
loss of service. Specialists could 
offer remote video consultations, 
monitoring and procedures – even 
when their patients are on the 
other side of the world. 

What’s the outcome?

Downloading critical documents 
will take just seconds 
Transformational and innovative 
medical approaches can be 
developed, and disparate 
teams can be brought together 
remotely in real-time. And, as the 
health and social care sectors 
gradually introduce Internet of 
Things (IoT) applications, 5G’s 
capability and low latency will 
support the collection of massive 
amounts of data from IoT apps.



Why SD-WAN?

Keeping things simple is often  
the quickest and most efficient 
route to managing change at 
the same time as keeping your 
communications up and running. 
SD-WAN makes this happen 
by unravelling the complex 
network infrastructures that often 
characterise the public health  
and care landscape. 

What’s the solution?

As the COVID-19 pandemic has 
clearly illustrated, sometimes new 
sites and facilities have to be up 
and running in record time – think 
Nightingale hospitals. Vodafone 
SD-WAN allows organisations to 
flex their network needs quickly 
and easily. It uses the cloud to 
dynamically steer connectivity  
and its smart, yet simplified 
network technology delivers  
a sustained communication 
network service 24/7. 

What’s the outcome?

Health and social care  
professionals can confidently  
use their digital tools to  
collaborate and work securely 
across both legacy and new 
systems. Network managers  
have a single point of access  
for quick and easy control of 
a network that intelligently 
anticipates demand. 

Software Defined Wide Area Network (SD-WAN) 
Delivering cost savings and reducing management effort with SD-WAN



Why Secure Digital Messaging?

One-way pagers for delivering 
important notifications to 
clinicians are old hat. And with no 
access to better solutions, clinicians 
have been known to ‘make-do’ 
by using things like WhatsApp – 
making management extremely 
nervous about what’s happening  
to patient data.

What’s the solution?

What’s needed is a two-way 
solution that provides fast, secure 
and auditable communications 
between clinicians – particularly  
in emergency or trauma cases.  
At Vodafone, we work with our 
partner CommonTime to deliver  
a messaging app that’s based on  
a familiar messaging format, 
making it easy for health and  
social care professionals to use. 

What’s the outcome?

Our Secure Digital Messaging 
solution handles 1-2-1 or  
group conversations, shares 
pictures and information,  
can link with the Electronic 
Patient Record, and securely  
logs and stores all patient 
records for easy recall  
and patient confidentiality 
purposes. 

Secure Digital Messaging  
Linking care professionals with patient records via Secure Digital Messaging



Why Vodafone Unified 
Communications?

Health Secretary Matt Hancock 
has painted a picture of healthcare 
systems that are “slow, fail to 
communicate with each other, 
fail to reconcile accounts and 
identities”. We believe that this 
is the result of trusts deploying 
different systems (fully or partially) 
over time, maintaining legacy 
telephone systems and having little 
to no effective convergence and 
collaboration solution in place. Our 
Unified Communications solutions 
help to fix this fractured landscape.

What’s the solution?

Vodafone Unified Communications 
and collaboration tools deliver  
fixed mobile convergence (FMC) 
that helps to address the limitations 
of the legacy systems in place. 
Flexible working means that 
medical and support professionals 
based remotely can benefit from 
communication and collaboration 
capabilities normally only available 
in the workplace.

What’s the outcome?

Staff and partner 
organisations can collaborate 
freely from both inside and 
outside a hospital or care  
facility, which is an important 
driver of efficiency and  
better patient outcomes.  
Our managed cloud solution  
lets organisations scale and 
simplify their infrastructure.

Unified Communications  
Enabling better collaboration between teams with Unified Communications



Why Cisco Meraki WiFi?

Maintaining a wireless network 
24/7 is essential for keeping 
healthcare professionals connected 
with the data and patient records 
they need to deliver excellent 
outcomes. Patients too expect 
uninterrupted WiFi to help them 
stay in touch with friends, loved 
ones and the outside world. 
This requires complete visibility 
and control of the network 
performance, which Vodafone’s 
Cisco Meraki WiFi solution provides.

What’s the solution?

Cisco Meraki WiFi gives network 
and IT managers a cloud 
managed network for distributed 
health organisations that can be 
controlled from anywhere. It’s 
a simple, secure and intelligent 
solution for managing wireless 
infrastructures using expertly 
designed and engineered wireless 
technology. A cloud-based 
dashboard makes it easy to monitor 
a network’s users, their devices and 
their applications, with location 
analytics and reporting features 
providing real-time statistics.

What’s the outcome?

The easy-to-use dashboard 
provides total visibility into 
network traffic, providing the 
insight needed to quickly create 
access control and application 
usage policies that optimise both 
the end-user experience and 
network security. Automatically 
updated security also keeps  
the network secure.

Cisco Meraki and WiFi  
Gaining visibility and control of your wireless  
connections with Cisco Meraki and WiFi 



Why Vodafone Asset Tracking?

Every year millions of pounds 
are lost through missing, stolen 
or non-returned equipment. This 
ranges from practical aids such as 
wheelchairs, to technology such as 
laptops and tablets. This is money 
that the health and care sectors 
can ill afford to lose. Our Asset 
Tracking solution lets you know 
what’s available and where it is.

What’s the solution?

Our simple, but powerful solution in 
conjunction with TBS provides live 
and real-time monitoring of asset 
locations. We deploy a tracking 
system, with compact trigger-tags 
placed on the assets. A series of 
beacons around the premises 
(hospital, care home, etc.) then 
constantly monitors where the 
assets are. Automatic trigger event 
generation based on geo-fences 
means assets going walk-about  
can be tracked.

What’s the outcome?

Cost savings aside, one of 
the many benefits of this 
simple solution is the ability 
to locate equipment quickly 
in an emergency. There is also 
potential to use it to manage 
medicine supply levels and 
tracking across the supply 
chain. By visualising the location 
of assets, search time can be 
reduced, helped by a record of 
movement and events (with  
path analysis and distance).  

Asset Tracking  
Tackling theft or mislaid equipment and medicines with Asset Tracking



Why a Crisis  
Communication System?

Things don’t always go to plan. 
Crises happen, systems get  
hacked, communications are  
put at risk. Hospitals and blue  
light organisations are at the 
forefront when things go wrong, 
so an effective, easy-to-use and 
secure mass communication 
system is essential. 

What’s the solution?

As its name implies, this solution 
helps organisations manage 
their communications in a crisis. 
It has several components, 
including a mass communication 
tool for alerting staff and other 
affected parties (patients, partner 
organisations) via SMS, Voice, Email, 
TV Screen. The app-based solution 
is controlled centrally via a portal.

What’s the outcome?

The BlackBerry AtHoc Crisis 
Communications System gives 
real-time visibility into the 
safety status of staff during a 
crisis, supporting duty of care 
commitments. Emergency 
managers can provide assured 
rapid communication across 
the organisation. The ability to 
alert the entire workforce at the 
click of button can also prevent 
costly IT outages. For example, 
in one healthcare instance, the 
solution was used to contact all 
employees telling them not to 
open their emails following a 
cyber-attack. 

BlackBerry AtHoc Crisis Communications System  
Keeping communication lines open at all times with  
a BlackBerry AtHoc Crisis Communications System 



Why Vodafone Heat  
Detection Camera?

Screen the body temperature of 
patients, visitors and staff at entry 
points of the hospital buildings to 
help reassure patients and staff.

What’s the solution?

The Vodafone Heat Detection 
Camera uses intelligent thermal 
and HD camera technology  
to discreetly and accurately 
screen people. It is an end-to-end 
managed service that can screen 
up to 8 people at a time and 100 
people every minute. 

What’s the outcome?

Installed within just two hours,
the standalone Vodafone
Heat Detection Camera solution
needs no IT integration. Manage
multiple cameras across multiple
sites via a single tablet.

Vodafone Heat Detection Camera 
Screen the temperature of up to 100 people every  
minute with the Vodafone Heat Detection Camera



What they wanted 
The Trust provides acute care for 180,00 people living in 
Somerset, North and West Dorset, and parts of Mendip.  
They identified a problem with their Patient Appointment 
Booking System and wanted a flexible and affordable  
solution that offered fixed mobile convergence capability.

What we did 
They chose a system enabling them to reduce the  
number of fixed handsets across the Hospital.  
The Vodafone solution offered a uniquely  
delivered FMC capability within their current  
budget – saving them money.

A Large District Hospital in Somerset
Outcomes achieved

• Flexible working – allowed 
clinicians and key staff to 
be available through  
a single number

• Fixed mobile convergence  
– expected 20% decrease 
in physical handsets

• Single supplier and  
contract – saving 
management hours and 
easier resolution of issues

• Improved patient  
experience – single  
patient contact centre



Belfast Health and Social Care Trust (BHSCT) embarked on  
a strategy to replace its current paging systems with a ‘smarter’  
mobile app solution and to provide an approved alternative to  
publicly available messaging solutions.

Our solution complemented this strategy by providing an  
alternative to the trusts existing Multitone and Page One 
systems for the Adult Trauma Pathway and a secure  
mobile messaging solution. This helped to improve  
information governance, productivity, efficiency, and  
accuracy of information.

To meet the requirements of the solution Vodafone  
worked with our partner, CommonTime to develop 
with IT governance and standards:

•   A new Trauma Incident Messaging Service which  
provides a replacement of the current Adult Trauma  
process with smart mobile technology whilst providing  
enhancements in areas such as audit trail and reporting.

•   A Peer to Peer Messaging Application which provides  
staff a messaging solution that retains all communications  
data on the Trust’s internal IT systems and therefore  
complying with IT governance and standards.

Belfast Health and 
Social Care Trust

These solutions provide BHSCT greater control 
and management of Trauma Incident and Major 
Incidents and include new capability around:

•  Audit Trails

•   Reporting and Real-time Management 
Information

•  Greater Accountability and Transparency

•  Release Switchboard Time



How can Vodafone help?

Monitor asset performance

High-definition imagery 
captured and shared

Asset tracking for 
equipment & drugsSecure critical messaging

Safeguard vulnerable patients

Digital capture  
of information

Resource & capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

How can Vodafone help?

Inside Hospitals

Click a       to 
find out more



How can Vodafone help?

In the Community

Job scheduling and lone 
worker protection

Access patient records 
wherever you are

Ambulance connectivity

Smart parking

Smart Cameras for building 
& asset security

Connectivity for GPs and 
community providers

Body-worn equipment 
providing real-time visual data

Click a       to 
find out more

Asset tracking within 
environment



How can Vodafone help?

Sensors to monitor  
patient activity Technology to tackle 

loneliness issues

Advice and  
information delivered

Safe connectivity

Virtual consultations  
in the home

Asset tracking and  
real-time monitoring

Quality time  
with patients

Click a       to 
find out more

Self-care at Home



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

High-definition imagery 
captured and shared
SD-WAN enables optimal 
performance for networks, 
allowing high-definition 
imagery to be captured 
and shared in real-time. 

How can Vodafone help?How can Vodafone help?

Inside Hospitals



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

Resource and capacity 
management
New applications provide 
the capability for efficient 
resource and capacity 
management, including  
bed availability.

How can Vodafone help?How can Vodafone help?

Inside Hospitals



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

Digital capture  
of information
Electronic patient records 
can be integrated across 
systems and devices, 
enabling digital capture 
of information and secure 
coordination of individual 
patients data.

How can Vodafone help?How can Vodafone help?

Inside Hospitals



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

5G enables  
new capabilities
As 5G becomes mainstream, 
the capacity and low latency 
create opportunities for  
game-changing uses,  
such as remote surgery.

How can Vodafone help?How can Vodafone help?

Inside Hospitals



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

Improve patient 
experience
Innovative use of mobile  
devices and applications 
improve the patient experience 
such as gamification for  
children, and VR to create  
calming environments.

How can Vodafone help?How can Vodafone help?

Inside Hospitals



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

Safeguard  
vulnerable patients

Wearable technologies  
can help safeguard  
vulnerable patients  
via location tracking.

How can Vodafone help?How can Vodafone help?

Inside Hospitals



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

Collaboration tools 
to enable video 
conferencing
Collaboration tools can  
be made available for  
all staff, such as video 
conferencing, enabling  
the right professionals  
to be involved when  
and how they need to be.

How can Vodafone help?How can Vodafone help?

Inside Hospitals



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

Monitor asset 
performance

IoT technology can monitor 
assets performance and  
actions e.g. fridge temperature, 
or whether a secure door  
has opened.

How can Vodafone help?How can Vodafone help?

Inside Hospitals



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

Asset tracking for 
equipment and drugs
Asset tracking can be 
applied across the supply 
chain, providing a detailed 
understanding of levels  
and usage and a quick  
way to find them.

How can Vodafone help?How can Vodafone help?

Inside Hospitals



Monitor asset performance

Asset tracking for 
equipment and drugs

Safeguard vulnerable patients

Digital capture  
of information

Resource and capacity 
management

Collaboration tools to 
enable video conferencing

5G enables  
new capabilities

Improve patient 
experience

High-definition imagery 
captured and shared

Secure critical messaging

Secure critical 
messaging
Emergency resources  
can be centrally managed  
and controlled via secure 
digital messaging and  
paging, with real-time 
understanding of response.

How can Vodafone help?How can Vodafone help?

Inside Hospitals



How can Vodafone help?

In the Community

Job scheduling and  
lone worker protection

People tracking and lone worker 
protection creates a safer  
environment for professionals  
that work in the community,  
and applications can deliver 
efficient job scheduling.

Job scheduling and lone 
worker protection

Access patient records 
wherever you are

Smart Cameras for building 
and asset security

Connectivity for GPs and 
community providers

Ambulance connectivity

Smart Parking

Asset tracking  
within environment

Body-worn equipment 
providing real-time visual data



Access to  
patient records  
wherever you are

Community based care can  
be improved by providing 
healthcare professionals  
with access to patient 
records outside the hospital,  
and on appropriate devices.

Job scheduling and lone 
worker protection

Access patient records 
wherever you are

Smart Cameras for building 
and asset security

Connectivity for GPs and 
community providers

Ambulance connectivity

Smart Parking

Asset tracking  
within environment

Body-worn equipment 
providing real-time visual data

How can Vodafone help?

In the Community



Connectivity for 
GPs and community 
providers

Convergence and collaboration 
tools such as VONE-C extend from 
the hospital to other associated 
services such as GPs and 
community providers, connecting  
all of the relevant professionals.

Job scheduling and lone 
worker protection

Access patient records 
wherever you are

Smart Cameras for building 
and asset security

Connectivity for GPs and 
community providers

Ambulance connectivity

Smart Parking

Asset tracking  
within environment

Body-worn equipment 
providing real-time visual data

How can Vodafone help?

In the Community



Smart Cameras  
for building  
and asset security

Vodafone’s digital buildings 
proposition uses IoT capability 
to modernise existing CCTV 
infrastructure and create a  
smarter security system.
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Body-worn equipment 
providing real-time  
visual data

Paramedics could make use  
of body-worn equipment such  
as video, providing real-time  
visual data back to the hospital  
for incident management  
and A&E preparation.
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Ambulance  
connectivity
The latest connectivity 
methods can enable connected 
ambulances improving availability, 
efficiency and a greater capacity 
for patient care e.g. video 
conferencing in the ambulance  
for quicker consultation and  
action from specialists.
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Smart Parking

Smart Parking solutions can be 
applied to healthcare facilities to 
manage spaces and improve user 
experience. Automatic calculation 
of mileage expenses reduce  
admin effort.
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Asset tracking  
within environment

Geo-fencing across asset  
tracking can include any area to  
be monitored, outside and in.
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Sensors to monitor  
patient activity

Sensors in the home can  
provide activity based data  
such as movement and 
temperature change,  
so that alerts can be  
provided when lone  
patients aren’t acting  
in their normal way.
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Advice and  
information  
delivered

Health based information  
can be delivered to citizens  
in the home in innovative ways, 
helping manage the causes and 
the prevention of health issues  
e.g. obesity or smoking.
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Technology to tackle 
loneliness issues

Loneliness issues can start to  
be tackled through technology, 
such as providing video interaction 
with other people via familiar 
devices such as TVs.
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Safe connectivity

Connectivity can be provided  
to homes without normal  
internet connection via IoT  
and be provided safely,  
without any wires to trip over.
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Quality time  
with patients

Greater levels of self care, 
combined with the provision 
of patient data when in the 
community and better resource 
management means that 
healthcare professionals 
can spend more quality time 
with patients.

Sensors to monitor  
patient activity Technology to tackle 

loneliness issues

Advice and  
information delivered

Safe connectivity

Virtual consultations  
in the home

Asset tracking and  
real-time monitoring

Quality time  
with patients

How can Vodafone help?

Self-care at Home



Asset tracking and  
real-time monitoring

Clinical tools in the home  
can be connected and provide  
real-time monitoring information 
back to the GP or hospital.  
Asset tracking ensures the provider 
knows where the equipment is.
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Virtual  
consultations  
in the home

People can provide non-critical 
healthcare information regularly 
and consultations can also  
be accessed in the home.
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