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You can rely on your primary care provider (PCP) to provide or coordinate a range of health care 
services for you including referring you to specialists and facilities, if you ever need them.

Your PCP

It starts with 
choosing 
a network 
provider

Can be a doctor in general practice, 
family practice, internal medicine,  
or pediatrics

Should be located in a town or city 
near where you (the subscriber) live 
or work

Can be selected for the entire family  
or each covered member can 
choose their own

How to choose a PCP
 1  Go to myuhc.com® (you don’t need to log in)
 2  Choose Find a Provider, then Medical Directory
 3  On the next screen, select All UnitedHealthcare Plans
 4   When asked, “What plan are you looking for?”, scroll down and select  

Optimum Choice HMO
5   Confirm that your location is correct or change it. Choose People, then  

Primary Care, and then select All Primary Care Physicians
 6   Scroll through the search results. You can refine your search using the filters 

on the left side of the screen. Once you have made your selection, click on the 
provider’s name to see Services & Costs, Locations and Enrollment Information

 7   Before leaving the Overview screen, find the Provider ID and record the 
14-digit number on your enrollment form
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Your PCP
You’ll want to make sure that it 
matches the name you select  
at enrollment.

When your doctor orders a 
lab test
Your card shows your benefit plan 
requirement. If you see LAB CORP 
on your card, you are required to use 
Laboratory Corporation of America 
for these outpatient laboratory 
services. If your card shows PAR, 
you are able to use any commercial 
medical laboratory that is in the OCI 
network. Visit myuhc.com to find  
a facility.

When your doctor orders 
an X-ray
Your card shows your benefit plan 
requirement to use a facility in the 
county where the PCP’s primary 
office is located.

AA  Anne Arundel

BALT  Baltimore and Baltimore City

CHAR  Charles

HWRD  Howard

MONT  Montgomery

PG  Prince George’s

NOVA   Alexandria, Arlington, 
Fairfax, Fairfax City, Loudon, 
Manassas City and  
Prince William

DC  District of Columbia

Questions? Call the toll-free number listed on your ID card or visit myuhc.com. 

Understanding your health 
plan ID card

Your ID card lists key information about you 
and your coverage
Once you sign up and receive your ID card, help ensure 
that it features your PCP’s name. Then, keep it with you at 
all times so you have it when you visit your doctor, hospital 
or other referred health care professionals.

Visiting your selected care location
Whether you’re scheduling a routine checkup or want to 
see a specialist, make sure you visit your PCP first. If your 
provider sends you to a specialist, confirm that the physician 
is in network. And, if you need lab work or an appointment 
with radiology, look at your card to make sure the location 
you’re going to is covered.
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