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Demand for 
Alternative 
Solutions Continues 
to Strengthen 
Amidst Ongoing 
Global Uncertainty
 
 

Alternative Solutions in Today’s Market

During 2020 and 2021, as organizations wrestled with 
a prolonged period of challenging insurance market 
conditions - with pricing pushing well beyond what 
was contemplated in insurance spend budgets and 
capacity constraints in some cases making it difficult to 
secure full tower limits - they sought alternatives to the 
traditional insurance market. Many re-evaluated their 
approach to managing risk, seeking solutions to help 
smooth pricing and coverage volatility. They increased 
retentions, leveraged reinsurance capacity, and engaged 
with Aon to conduct captive feasibility studies. 

Over the past two quarters, market conditions 
moderated across many products, industries, and 
parts of the world. Indeed, this quarter’s Global Market 
Insights highlight a continued shift in market conditions 
from the challenging environment experienced over the 
last two years to a more moderate market, with modest 
price increases coupled with a capacity reprieve in many 
products and geographies. While the immediate need to 
smooth insurance market volatility that had been driven 
by pandemic-related uncertainty and poor underwriting 
profits seems to have largely subsided, widespread 
uncertainty continues amidst record breaking inflation, 
ongoing geopolitical instability, and widespread supply 
chain and labor challenges. 

Against this backdrop, the number of Aon captive 
feasibility studies – which increased by 50% between 
2020 and 2021 – shows no signs of slowing in 2022. 
Indeed, consideration of captives and protected cells 
has become a foundational element of renewal planning, 
and captive usage has grown across many hard-hit 
lines. Historically, high frequency, low severity products 
such as Workers Compensation, Motor, and General 
Liability were focal points for captive participation, but 
now, Cyber, Errors & Omissions and Directors & Officers 
frequently feature in captive feasibility assessments, 
as organizations look for alternative, strategic ways to 
manage these risks.  

Highlighted in the Spotlight section are some of the 
important ways organizations are using captives to 
elevate their confidence related to future volatility, 
demonstrate their risk maturity to underwriters, and 
deploy their captive underwriting profits to implement 
risk profile improvements. While alternative market 
solutions such as captives are important and valuable 
levers, traditional risk transfer remains foundational in 
supporting organizations’ risk management strategies. 
This quarter’s insights describe the events shaping the 
Q2 market and how insurers have responded, including:  
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 ● ESG concerns gained prevalence in underwriting: 
ESG-related challenges such as extreme weather 
events, supply chain disruptions and public health 
crises continued to create volatility and uncertainty, 
for insurers and the risk community at large. Insurers 
scrutinized organizations’ ESG maturity and their 
plans for achieving disclosed targets and continued 
to consider the potential value of ESG ratings for 
underwriting purposes. 

 ● Rising inflation drove up exposures and claims costs: 
Rising inflation led to exposure increases across 
property values, revenues, and vehicle costs, and began 
to drive increases in claims costs such as labor, repair 
and rebuild expenses, and verdicts and settlements. 
Exposure growth and projected claims inflation were key 
topics of underwriting discussion. Meanwhile, increased 
interest rates and improved investment income reduced 
pressure on underwriting profit. 

 ● Insurance premiums increased modestly due to 
opposing market forces: While competitive market 
pressures and a focus on profitable growth served 
to tamp down rate increases, rising inflation and 
valuation scrutiny increased exposures, resulting in 
modest premium increases.  

A convergence of macro factors – including a growing 
recessionary threat, labor challenges, and heightened 
scrutiny across the ESG landscape – has led to a 
dynamic risk environment that calls for both traditional 
and alternative capital solutions.  On behalf of Aon’s 
Captive and Insurance Management team, I am pleased 
to introduce you to Aon’s Q2 Global Market Insights 
where you can learn more about how organizations 
are leveraging myriad solutions to support their risk 
management strategies. 

John English

Chief Executive Officer, 
Captive and Insurance 
Management
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Captive Solutions Help Organizations Manage Their Total 
Cost of Risk (TCOR) 

Organizations are increasingly leveraging captives as 
an integral part of their renewal strategies to help them 
manage their Total Cost of Risk. For example, captives 
are supporting the financing of increased retentions and 
are stepping in to address coverage and capacity gaps 
where insurers have effectively withdrawn. 

Risk managers are also using their captives to create 
economies of scale among their subsidiaries. Operating 
divisions within organizations can have widely differing 
appetites on levels of risk to retain or transfer, but a 
captive can bridge those divisional needs and enable 
the whole organization to adopt a more strategic 
posture on where and how to bring market capacity 
into play, driving cost efficiencies and reducing TCOR. 
In the process, the captive can serve as a focal point to 
measure all aspects of the risk in question, providing 
valuable data and claims history insights that can be 
leveraged in future renewals.

Underwriting profits can also be used to fund bursaries 
for risk improvement, demonstrating an increased level 
of maturity to insurers and providing value to the parent.

Spotlight: Captives 

Captive Solutions: More Than Just a Capacity Play

When Conventional Market Capacity is Not Available, 
Captive Solutions Can Play a Vital Role

Since the first signs of pronounced market hardening 
in 2019, organizations across all sectors were required 
to look beyond the conventional insurance marketplace 
to find an appropriate level of coverage within their 
risk budgets. Organizations who owned captives were 
equipped with more tools to respond, with many, for 
example, tapping into the reinsurance market directly 
to find capacity. Where capacity wasn’t immediately 
available, some captive owners opted to retain risk within 
their captive in the short term and look for reinsurance 
opportunities to mitigate that exposure over time.

Without an existing captive to call on, a growing 
number of organizations have sought to solve the 
capacity challenge through the use of protected cell 
companies. Where it is used solely as an access point 
to the reinsurance market, a cell can be established and 

Captive Solutions Help Support ESG Strategies  

Faced with increased pressure from investors, 
governments, regulators and consumers, many 
organizations have undertaken measures to assess their 
ESG profile and define their ESG strategy, and captives 
are playing an important role. For example, some captive 
parents are:

 ● Using micro-insurance in developing countries as part 
of a corporate social responsibility (CSR) initiative

 ● Using captives to harmonize employee benefits across 
borders to support their inclusion and diversity agenda

 ● Investing captive assets in accredited ESG fund 
instruments

 ● Seeking accreditation under the UN’s Principles for 
Sustainable Insurance

While captives can’t displace an organization’s reliance 
on market capacity, with the right approach, they can 
serve as an effective tool to smooth pricing and – to a 
degree – capacity volatility over time.

licensed often within a typical renewal planning cycle (3-4 
months) and without the upfront capital commitments 
needed to form a captive. Indeed, Aon has seen a 25 
percent increase in demand for such solutions.
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Captive Solutions Can provide Relief for Cyber Risk

In Aon’s 2021 Global Risk Management Survey, Cyber 
was ranked as the number one risk companies are 
facing. With ransomware attacks showing no sign 
of abating and insurers still in recovery mode, more 
organizations are leveraging captives for short term 
relief from increases in Cyber insurance price and 
retention levels. 

Aon’s captive portfolio saw a 650% increase in cyber 
premium between 2018-21— with most of this increase 
coming from US organizations. The two main drivers 
of this increase have been accommodating higher 
retention levels and accessing alternative capacity. 
Today, captive use is expected to further expand as 
organizations look to smooth market pricing changes, 
demonstrate risk maturity to insurers, and leverage 
retained underwriting profit to support risk improvement 
bursaries within the parent organization.

Spotlight: Captives 

Captive Solutions: More Than Just a Capacity Play

To Learn More

While competitive market pressures and a focus on 
profitable growth served to tamp down rate increases 
in the second quarter of 2022, rising inflation and 
valuation scrutiny increased exposures, resulting in 
continued high premiums. In this market environment, 
and with continued widespread economic uncertainty, 
organizations are exploring the alternate, potentially 
cost-saving risk financing option of captive insurance 
in growing numbers. Variations in regional, geopolitical, 
macro-economic and industry conditions mean 
organizations have unique risk profiles and risk 
management strategies, and implementing a captive 
insurance program can help manage total cost of risk 
more efficiently and open the door to new opportunities 
for the firm. 

For additional information on captive and insurance risk 
management, read the findings from our latest Captive 
Benchmarking Survey (https://publications.aon.com/
aons-2021-captive-benchmarking-survey/) or contact a 
member of your Aon Team.
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Spotlight: Food, Agribusiness and Beverage 

An Industry Under Unprecedented Pressures

At Aon, we believe it is important to deeply understand 
the dynamics of the industries in which our clients 
operate, and we have established a strong global 
footprint with regional hubs of industry experts that 
provide risk management and risk financing solutions 
across a myriad of sectors. Our holistic approach to 
understanding, quantifying and managing risk – be 
it existing or emerging, insurable or uninsurable - is 
informed by our deep, multi-faceted industry experience, 
sophisticated risk assessment capabilities, and data-
driven insights such as qualitative and quantitative 
benchmarking which utilize Aon’s industry-leading 
datasets. We continuously strengthen our industry-
focused capabilities and innovate solutions that support 
our clients’ risk, human capital and insurance strategies. 

The Industry Spotlight of this quarter’s Global Market 
Insight report focuses on the Food, Agribusiness 
& Beverage (FAB) sector, an industry that is facing 
multiple external and unprecedented pressures. Top 
concerns for businesses in this sector include: 

 ● Often through an ESG lens, consumers, regulators, 
and investors are becoming increasingly more 
demanding and influential

 ● The impacts of price inflation such as increasing costs of 
commodities, ingredients, packaging, labor and energy

 ● The heightened cyber (ransomware) threat environment

 ● Geopolitical crises and pandemics leading to 
vulnerability of global supply chains, food security and 
energy supply concerns

 ● Responding to the climate crisis: increasing volume 
demand to feed a growing population, while 
producing food in a more sustainable way

 ● Lack of talent and people shortages

 ● The sector’s ability to adapt to rapid digitalization

These issues have created a risk environment that 
is highly complex and inter-connected with many 
emerging risks that are uninsurable or only partially 
insurable. Businesses in the FAB sector have built 
agility and resilience on the back of evolving consumer 
preferences, regulatory requirements, and commodity 
and currency fluctuations; however, in the wake of 
disruption from the pandemic and against the looming 
threat of recession, alternative financing structures can 
offer organizations increased financial stability. Some 
are turning to captive insurance solutions to navigate 
challenging insurance market conditions and optimize 
their Total Cost of Risk. Turbulence in the equity market 
has also made access to traditional forms of funding 
challenging and some businesses are taking advantage 

of supply chain funding as an innovative way to boost 
their working capital and manage liquidity risk. Where 
traditional insurance remains the best option, FAB 
businesses can expect continued challenging market 
conditions with rigorous and strict underwriting.  

On behalf of Aon's Food, Agribusiness and Beverage 
industry practice, I am pleased to provide a closer look 
at these and other trends and their impact on risk and 
insurance agendas.

To learn more about Aon’s industry expertise or the 
specific ways that the Food, Agribusiness and Beverage 
team can help you evolve and achieve your risk 
management objectives, please contact a member of 
your Aon Team.

Ciara Jackson, 

Food, Agribusiness  
& Beverage Leader
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Industry Trends and Growth Perspectives

The Inflationary Environment is Becoming Increasingly 
More Volatile

Commodity price volatility for inputs, ingredients, energy, 
labor and packaging continue pressuring bottom lines. 
As costs rise and margins shrink, the industry is under 
pressure to minimize waste, employ resources efficiently 
and improve environmental sustainability credentials.

Insurers are closely monitoring Political Risk and Trade 
Credit risks as world hunger and inflation escalate, and 
as the risk of business failure remains high during the 
continued withdrawal of COVID-related government 
subsidies. 

Operational Resilience and Enterprise Risk Management 
Remain Critical

A key performance indicator for organizations across the 
FAB industry is the on-time delivery of safe products to 
customers. Pre-pandemic, supply chains were complex, 
digital and lean. COVID-19 introduced a new level of 
volatility, in terms of both security and safety of supply.

Operational resilience and agility, supported by robust 
supply chains, is critical. Supply chains are at risk of 
multiple forms of disruption including product safety 
and quality, ransomware attacks, weather, terrorism, 
geopolitics, as well as more traditional transport and 
logistics risks.

ESG, Climate and Sustainability Agendas are  
a Growing Priority

FAB businesses are facing increasing pressure from 
consumers, investors and regulators to define their 
ESG strategies and plans. Key areas of concern include 
quantifying and financing physical and transition climate 
risk, embedding ESG into strategic decision-making and 
governance, avoiding allegations of ‘greenwashing’ and 
consequential litigation risk, and operating as a ‘planet-
positive’ business.

The FAB sector is particularly vulnerable to the 
consequences of climate change. The catastrophic 
effects of weather events have elevated risk and 
led to significant losses for primary producers of 
commodities such as coffee, sugarcane and corn.

The War for Talent is Relentless

Attracting, retaining and developing talent continues 
to be a significant challenge for the FAB industry, 
with intense competition from other industries. The 
talent profile of the industry is evolving, with increased 
demand for expertise across tech and digital, risk and 
governance, and ESG and sustainability. 

Human capital in the supply chain is a significant issue 
as the industry is heavily reliant on in-person manual 
workers across the supply chain. Significant workforce 
shortages continue for operatives (particularly in meat 
and horticulture), and in transport and logistics operators.
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Global Market and Claims Overview

Pricing and Underwriting
 ● Overall, market conditions have stabilized throughout 

2022. Insurers have continued to demonstrate more 
flexibility, including in areas where they had recently 
imposed restrictions.  

 ● While insurer profitability has been positively 
impacted by previous price increases and active 
insurer management of retentions and limits 
deployed, further price adjustments - although less 
severe - continued in Q2. 

 ● Key underwriting themes included: financial 
performance, balance sheet health, continued COVID 
impacts, supply chain, inflation, stock performance, 
M&A activity, ESG, and exposure related to events in 
Ukraine, Russia, and Belarus.  

Specific areas of underwriting concern were:

 ● Cyber renewals, in the face of increasing ransomware 
attacks in the FAB industry. Conditions continued to 
be very challenging, with insurers seeking double digit 
price increases and higher retentions. Underwriting was 
rigorous, with extensive information related to insureds’ 
Operating Technology (OT) environment required.

 ● Risks with US exposures including Product, 
Excess Auto and Employers’ Liability, due to 
heightened underwriter caution stemming from the 
litigious environment in the United States.

 ● Risks arising from macro-economic volatility 
and the increased severity of derivative claim 
settlements. Underwriters are closely monitoring 
potential impacts from these conditions.

 ● Stock Throughput renewals, following recent large 
whiskey/bourbon losses. Insurers have become more 
conservative, especially related to fire risk at aging 
storage locations. Proactive risk management is key 
to achieving superior outcomes. 

 ● Extended coverages on Liability programs such as 
Pure Financial Loss, Product Recall and Professional 
Indemnity. Insurer conservatism remained high as 
insurers looked to limit their exposure to claims from 
these extensions. 

Capacity
 ● New market entrants have provided reason for 

optimism in 2022, although most have focused on 
mid/high-excess attachments. Broad coverage 
remained available yet alternative structures (e.g., 
higher retentions, coinsurance, quota shares, and 
alternative capital such as captives) continued to be 
useful levers when needed.  

 ● Over $1 billion in theoretical D&O capacity was 
available in Q2, although practical capacity for most 
programs is well below that amount.  More competition 
has helped to moderate pricing in this space.  

 ● Excess capacity for recall/contamination 
remained competitively priced despite recent well-
publicized large losses.

Claims / Risk Control / Engineering
 ● Loss trends for Marine Cargo include vessel fires, mis-

declared cargo, supply chain deterioration/spoilage, 
temperature exclusions and warehouse fires.

 ● Insurers utilized their risk engineers more regularly 
to review specific product exposures such as infant 
nutrition, CBD (cannabidol), Diacetyl and where 
appropriate, PFAS (per- and poly-fluoroalkylated 
substances). Detailed underwriting information was 
required for any risk with these exposures.

 ● As a result of high loss frequency and severity 
stemming from fire/explosion across the industry 
insurers have become more stringent in their risk 
control requirements. 

 ● Inflationary pressures have driven up claims costs. It is 
critically important to review valuations and increase 
policy values where applicable. Deductible options 
can be considered to help offset any related premium 
increases.  

 ● Increased vigilance is required in the face of 
constrained global commodity stocks and the potential 
for economically motivated adulteration, which could in 
turn lead to recalls/product liability claims.  
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Market Dynamics
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Pricing

Modest price increases continued amidst opposing 
market forces. The impacts of rising inflation as well as 
continued supply chain and labor challenges pressured 
pricing upward while improved insurer performance, the 
mobilization of new capacity, and insurer focus on portfolio 
retention and growth served to tamp down pricing. 

Capacity

Capacity has expanded and is now generally sufficient, with 
the most notable exception of Cyber. Property capacity – 
already tight for Natural Catastrophe exposed risks - has 
contracted in some markets due to increased aggregate 
exposures and modeled portfolio loss potential.   

Q2 Market Dynamics

Underwriting

While insurers focused on portfolio retention and 
profitable growth, underwriting discipline remained 
strong – particularly around risk controls and valuations 
- and robust, quality underwriting information was a key 
enabler of superior renewal outcomes. 

Limits

Limits trended upward in line with inflation-
driven increases in exposures and loss costs. 
Alternative structures such as coinsurance and quota 
share arrangements continued to serve as useful levers.

Deductibles

Deductibles were generally stable; however, increases, 
and in some cases, minimum deductibles, were required 
for loss-active risk types, or where risk management and 
progression was not evident.

Coverages

Coverages remained stable and broader terms were 
achieved in cases where insurers leveraged coverage as a 
differentiator. Terms and conditions continued to tighten 
in response to geopolitical events in Eastern Europe. 



3
In

su
ra

nc
e 

M
ar

ke
t O

ve
rv

ie
w

 
 

Tr
en

ds
 b

y 
Li

ne
 o

f B
us

in
es

s

18

Q2 Trends by Line of Business

Automobile

Driven by inflation, supply chain issues, and increased 
claims frequency, claims costs rose in Q2; however, 
competitive forces tempered upward rate pressure. 
Insureds’ use of vehicle safety technologies, including 
telematics, has become increasingly important to the 
underwriting process. 

Casualty/Liability

Market conditions were generally stable, but pricing 
and capacity varied widely based on industry, exposure 
type, and attachment point. Social inflation and nuclear 
verdicts continued to impact underwriting and 
pricing strategies, as well as loss development. Key 
underwriting concerns were per- and polyfluoroalkyl 
substances, wildfire, sexual abuse, and climate change. 

 

Cyber

While the E&O and Cyber insurance market appeared 
to be entering the final stretch of an aggressive two-
year adjustment period, insurers remained concerned 
about future threat activity and systemic risk associated 
with common technology used across their cyber 
insurance portfolios. Proactive risk identification 
and management – together with past insurance 
adjustments - have helped insurers gain confidence in 
their pricing, coverage, and market offerings. While Q2 
market conditions remained challenging, across-the-
board adjustments have given way in some instances 
to individual risk underwriting, as new competition 
has entered the market. Aon’s Cyber Solutions Group 
has been uniquely positioned with its fully integrated 
solutions to help clients manage risk more effectively. A 
growing number of organizations leveraged innovations 
such as Aon’s threat intelligence services and threat 
hunts to understand their risk and implement programs 
to reduce their exposure. Those services have brought 
tremendous value to the underwriting process, yielding 
positive reactions from insurers allowing Aon to bring 
capital to clients as they transfer risk.

Directors and Officers

As new capacity has entered the market over the past 
24 months in many parts of the world, both from new 
insurers and through expanded appetite, conditions 
have eased. Far fewer price increases were imposed in 
Q2 and many single digit price reductions were achieved 
in well-performing segments. Risks in challenging or 
heavily COVID-impacted sectors or with governance 
or financial concerns continued to experience price 
pressure and capacity conservatism. Engagement 
with underwriters to highlight corporate positives and 
explain headwinds remained highly valuable. Minimum 
Increased Limit Factors have decreased meaningfully. 
Insurers continued to ask more questions around ESG 
protocols and disclosures.  

Employers Liability/Workers Compensation 

Coverage and pricing were generally stable for 
this highly regulated product. Insurer appetite and 
underwriting approaches varied widely from country-to-
country and based on client industry, risk performance, 
and insurer growth targets. 
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Q2 Trends by Line of Business

Property

Improved insurer performance has attracted new 
capital and served to moderate market conditions 
for most risks, with the notable exceptions of higher-
risk industries, loss-impacted programs, or where 
risk management and progression was not evident. 
Market improvements have been somewhat dampened; 
however, by reinsurance price increases, a continued 
elevation of supply chain risk, and increased climate 

Trade Credit

Driven by strong insurer performance across the 
portfolio at large, market conditions remained 
favorable for most geographies as capacity further 
expanded through new market entrants and expanded 
appetite. Rising inflation and the geopolitical events 
in Eastern Europe have fueled economic uncertainty 
but this has not had a pronounced impact on insurer 
appetite or underwriting in most parts of the world. 

risk. In addition, valuation scrutiny continued, 
with impacts on capacity, coverage sub-limits and 
pricing. The predicted high-impact hurricane season 
has accelerated the pace of innovation related to 
catastrophe management tools (e.g., satellite imagery 
and the use of Synthetic Aperture Radar).
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Q2 Regional Insights

North America

 ● Overall, market conditions continued to moderate, with modest price increases across most products and risk types, driven by 
improved insurer performance as well as the mobilization of new capacity and fierce competition by incumbent insurers seeking to 
maintain their portfolios. 

 ● Despite continued moderation of rate increases, exposure increases drove premiums higher. Key factors impacting exposures 
included inflation, continued scrutiny of property valuations, and ongoing labor and supply chain challenges which continued to 
drive up costs and extend recovery periods.  

 ● Insurer focus on profitability remained evident in underwriting practices, which continued to be disciplined and attentive to well-
performing risk selection. Social inflation and disruptions to the global supply chain continued to be key underwriting priorities.  

 ● Despite ongoing claims frequency and severity, the Cyber landscape experienced a  modest deceleration but remained challenged. 
Systemic, correlated risks and aggregate impacts continued to be a key concern for insurers

Overall Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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EMEA and the United Kingdom

 ● The myriad direct and indirect impacts of the unfolding geopolitical events in Eastern Europe were profound. Rising commodity 
prices fueled inflationary pressures, decreased demand dampened global trading, and global supply chains suffered further 
disruptions. The insurance market response included mandating additional coverage restrictions related to geopolitical events and 
continued rate increases, although they were more moderate.

 ● Overall market capacity expanded as new specialty players and MGAs entered the market.

 ● Cyber continued to be the most challenging line of business, experiencing a further reduction in capacity, an increase in pricing, and 
the application of exclusions.

 ● Underinsurance has emerged as an area of insurer concern as inflation pressured exposure values and claims costs. 
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Latin America

 ● The market continued to gradually stabilize; however, economic concerns related to rising inflation both in Latin America and 
the US, coupled with political concerns related to the presidential elections, tempered insurer optimism.

 ● Insurers have become increasingly focused on Environmental, Social and Governance (ESG), which continued to impact 
underwriting strategies and behaviors. 

 ● Local insurers have pointed to potential changes in their capacity, terms and conditions as a result of the July 1st treaty 
renewals. 

Overall Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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Asia-Pacific

 ● Claims inflation continued to dominate insurer discussions with the focus pivoting from longer tail lines to all areas of risk 
transfer with significant escalations in rebuild cost and delays. 

 ● While some insurers continued to retreat from longer tail products, there was a growing recognition in the market that higher 
interest rates would lessen the reliance on underwriting profit for the first time in over a decade.  

 ● Insurer focus on weather patterns and the effect of climate change heightened after record recent rainfall and flooding. The 
financial impacts of these natural catastrophes were worsened by underinsurance and re-build delays due to lack of labor 
and materials. 

 ● With ever more centralized underwriting authority, the disconnect between decision makers and the local risk landscape 
widened. The impact was a higher number of rejections, underwriting referrals, and often more restrictive terms from global 
insurers when compared to their domestic counterparts. 

 ● The Australia Cyclone Reinsurance Pool became effective for SME organizations on 1 July 2022. While designed to assist 
pricing for Personal Lines clients, impacts on larger organizations are expected to be far-reaching as insurers potentially lose 
economies of scale and need to adapt treaty protection. 

Overall Conditions Pricing Capacity Underwriting Limits Deductibles Coverages

 Soft

 Moderate

 Challenging

 Abundant

 Ample

 Constrained 

 Flexible

 Prudent

 Rigorous 

 Increased

 Flat

 Decreased 

 Decreased

 Flat

 Increased

 Broader

 Stable

 More Restrictive

 Down

 Flat

 +1–10%

 +11–30%

 >+30%



3
In

su
ra

nc
e 

M
ar

ke
t O

ve
rv

ie
w

 
 

A
dv

ic
e 

to
 C

lie
nt

s

24

Q2 Aon Advice to Clients

Evolve Your Engagement with Insurers

Find the balance between virtual and in-person engagement with insurers. While virtual 
engagement has become common, create opportunities to connect in person to strengthen 
relationships (while not requiring in person meetings if doing so could delay the renewal 
process). Leverage tech and digitization to enhance efficiency and tap into all available data to 
provide the most accurate, robust information. Provide access to the right senior-level people in 
your organization during the underwriting process.  

Evaluate Your Exposures and Valuations to Account for Inflation and  
Supply Chain Disruptions 

Supply chain disruptions stemming from the events in Ukraine, Belarus and Russia, the 
lock-downs in China, and the continued impacts of COVID-19 - combined with inflationary 
pressures and rising labor costs – are driving up costs and extending timelines. To guard 
against underinsurance, some insurers are imposing co-insurance or margin clauses. To 
ensure that sums insured, limits and deductibles are appropriate and up-to-date, work with 
Aon and across your organization to conduct a thorough assessment of your exposures and 
valuations.  

Allow Sufficient Time to Tell Your Story to Insurers

Underwriting rigor has strengthened, and the process has become more centralized, 
often leading to referrals, escalations and longer timelines. Start the renewal process 
early, and allow time to demonstrate sound risk control practices, describe your valuation 
methodology, highlight improvements implemented, and share the lessons learned from 
past claims. With the heightened focus on risk selection and a growing demand for quality 
data, allowing adequate time will position you to tell your story in detail and respond to any 
queries that may arise.

Review Your Cyber Risk and Policy Language

Ransomware activity continues to increase in frequency and severity, and the events 
in Ukraine, Russia, and Belarus have further exacerbated an already challenged risk 
landscape. Work with Aon to review your policy language related to sanctions as well as any 
exclusions that may limit or preclude coverage for cyber incidents – especially those related 
to the events in Ukraine, Russia, and Belarus. Be prepared to invest in strengthening your 
risk control measures (e.g., Multi-factor Authentication) to protect your organization and to 
help you secure Cyber coverage. Use Aon’s CyQu to differentiate your risk.  Consider risk 
transfer alternatives such as captives / cells. 

Partner With Insurers on Matters of ESG

Insurers are becoming increasingly focused on Environmental, Social and Governance 
(ESG), looking carefully at the environmental, social and ethical risks that can arise from 
myriad complex, interconnected factors. Underwriting questions related to ESG maturity 
and plans for achieving disclosed targets have become prevalent, and insurers are 
considering the value of ESG ratings for  underwriting purposes. It is more important than 
ever to develop proactive ESG strategies and be prepared to share your plans with potential 
insurer partners. 
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Q2 Claims Trends

Macro Economic Impact Is Real

The effects of global economic trends, including inflation, are being felt in the claims arena. 
Some insurers have messaged the impact on current reserves, but more importantly, all 
insurers are messaging the expected increase in future claims values which will result from 
cost of materials, supply chain issues and other challenges. 

Costs of Litigation Are Increasing

For clients and insurers alike, the costs of engaging in litigation are increasing significantly, 
with some law firms adding up to 20% to rates that were already considered high. Coupled 
with the risk that is inherent in any litigation – a process through which no specific outcome 
can ever be guaranteed – these costs are rightly encouraging all parties to seek negotiated 
resolution prior to the onset of litigation.

Representation and Warranty Claims Are Evolving

Representation and warranty claims continue to evolve in both frequency and severity. This can 
now be considered a mature risk class, with established best practices for claims. Aon clients 
have filed over 600 such claims since 2013. Through Q2 Aon noted a significant upward trend 
in the number of settled claims in this line of business for which payments are based on a 
multiple. This is now a feature of 31% of Aon’s portfolio, versus 24% in the prior year.

Traditional Risks Still Drive Loss Costs

Much is said about the costs associated with some newer and emerging classes of risk, 
including cyber and intellectual property and in each of these classes of coverage there has 
been a notable increase in frequency and / or severity. That said, the loss costs associated 
with more traditional risks such as fire, explosion, natural catastrophes and contingent 
business interruption continue to be those of greater overall materiality for the industry.
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Pricing

Pricing continued to moderate, with modest increases 
across most products and risk types, driven by improved 
insurer performance, the mobilization of new capacity 
and fierce competition by incumbent insurers seeking 
to maintain their portfolios. While rate increases were 
modest, overall premium increased more significantly 
due to growth in exposures and inflation.

North America Regional Market Dynamics

Capacity

Overall, capacity expanded in Q2 as capital from new 
providers became fully functional, and existing insurers 
mobilized to achieve their strategic growth targets. 
Capacity was sufficient in Q2 for most risk types with 
the most notable exception of Cyber coverage.

Underwriting

Underwriting scrutiny, rigor and discipline remained 
strong, particularly around risk controls and valuations, 
with a focus on products, industries and specific risks 
that have not performed well. Well managed risks with 
robust underwriting detail experienced flexibility and 
collaboration. 

Limits

Inflationary pressures are increasing exposures and 
elevating verdicts/settlements, driving up coverage 
limits. In addition, some excess insurers are requiring 
higher primary limits.  

Deductibles

While deductibles were generally stable, as exposures and 
losses began to rise due to inflation, insurers leveraged 
deductibles on a case-by-case basis based on exposure 
growth, nature of risk, loss history and risk control. 

Coverages

Coverages remained stable with broader terms achieved 
in cases where insurers leveraged coverage as a 
differentiator. Terms and conditions continued to tighten 
in response to geopolitical events in Eastern Europe. 
Innovation related to ESG continued to  emerge. 

Canada

United States

Overall 
Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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Canada Market Dynamics

Automobile

Casualty/Liability

Cyber

Directors and Officers

Property

Trade Credit

Overall Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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Underwriting (Prudent)

Detailed underwriting information remained important, 
and safety and driver controls continued to be required 
in underwriting submissions. 

Limits (Flat)

Limits remained largely stable, with excess insurers still 
seeking a minimum of CAD 5 million for primary Auto 
coverage. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Insurer focus on growth is expected to temper upward 
rate pressure; however, some modest rate increases are 
likely, especially in Alberta, as a result of the transition 
to DCPD. 

Q2 Automobile Summary

Overall (Moderate) 

The market transition that began in Q1 continued in Q2, 
with more moderate rate increases and generally stable 
conditions. Much-needed new capacity entered as 
insurer appetite expanded.

Pricing (+1–10%)

While price increases remained modest, the transition 
in some parts of the country to Direct Compensation 
for Property Damage (DCPD) has led to pricing 
conservatism as subrogation of no-fault losses comes to 
an end.  

Capacity (Ample)

With new capacity entering the market, insurers 
demonstrated stronger interest in quoting and capacity 
was generally available. However, higher-risk exposures 
such as hauling hazardous goods/fuel, US-exposed 
risks and public passenger risks continued to experience 
capacity constraints.
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Q2 Casualty/Liability Summary

Overall (Moderate)

Following the Q1 trend, market conditions were generally 
stable; however, challenging conditions continued 
where there was significant US exposure or material 
claims activity, and in certain industry segments. 
Umbrella and Excess layers experienced more cautious 
underwriting and limit deployment as compared to 
Primary coverages.  Additional capacity has driven some 
program restructuring.

Pricing (+1-10%) 

Pricing increases were generally flat to moderate, 
driven largely by loss experience and attachment point. 
Umbrella and Excess increases were slightly higher, 
especially for risks with underlying US Auto exposures 
and/or other significant US exposure. 

Capacity (Ample)

Favorable underwriting results led to increased capacity, 
which was deployed selectively, i.e., Canadian 
companies with material US exposures generally 
experienced more conservative deployment due to 
substantial increases in US litigation costs and nuclear 
verdicts observed in recent years. Oil sands capacity 
remained a critical concern as more insurers restricted 
their writing in this sector to demonstrate movement on 
their climate agendas. 

Underwriting (Prudent)

While underwriting was generally prudent, it was more 
conservative and rigorous related to renewable energy 
and heavily US-exposed risks. Underwriters continued 
to request detailed information in line with requests from 
the last two renewal cycles. 

Limits (Flat)

Expiring limits were achieved in most cases. 
Despite exposure growth, increased limits were not 
pursued, likely driven by continued COVID-19 financial 
recovery efforts and current pricing levels.

Deductibles (Flat)

Deductibles were deemed by insurers to have reached 
sufficient levels following adjustments made during 
the past two renewal cycles. Increases were reserved 
for risks experiencing continued frequency or severity 
issues despite past adjustments.

Coverages (Stable)

Adjustments over the past two renewal cycles have 
largely addressed insurer coverage concerns. Issues 
remained; however, for risks with operations in areas at 
risk of wildfire. Consequently, heading into the fire season, 
insurers targeted sub-limits for fire-fighting expenses. New 
exclusions were also added, such as those around per- 
and polyfluoroalkyl substances, and exclusions relating to 
geopolitical events in Eastern Europe.

A Look Ahead (Moderate)

The market’s outlook is moderate to challenging due to 
uncertainty around global issues and the beginning of 
wildfire season. Increased revenue for many insureds 
due to the reopening of operations is likely to drive up 
pricing and insureds’ demand for options.

Insureds with average activities may see rates for 
primary and excess liability coverage softening due to 
increased competition among insurers, although this 
will be less pronounced for risks with significant US 
exposures or challenging classes of business. 

In the Excess market, capacity is likely to increase, 
and rates should stay flat. For more challenging risks, 
capacity with incumbents is expected to remain stable 
and rate increases are likely to be minimal due to insurer 
retention budgets. As a result of portfolio profitability, 
additional insurers are expected to offer capacity, which 
should help to mitigate increases.
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Underwriting (Rigorous) 

Underwriters remained focused on risk control and 
mitigation measures, requiring ongoing participation from 
applicants; e.g., responding to underwriter questions, 
presenting risks to insurers.  

Limits (Decreased) 

Availability of capacity resulted in limit decreases in many 
cases and, in some instances, insureds reviewed limit 
options as a mechanism for managing total cost of risk.  

Deductibles (Increased) 

Deductible increases were common and often based 
upon the insured’s investment in mitigating and managing 
their Cyber exposure.

Coverages (More Restrictive) 

Coverages tied to significant claims activity (ransomware), 
Cyber exposure management and geopolitical uncertainties 
remained under significant pressure.

A Look Ahead (Challenging) 

While a flattening is certainly not expected, previous 
portfolio vetting and adjustments imposed to pricing, 
limits, deductibles and coverages are expected to create 
a more moderate environment later in 2022.

Q2 Cyber Summary

Overall (Challenging)  

Systemic economic cyber risk and aggregate impacts 
continued to be a key concern for carriers, and market 
conditions remained challenging. Underwriting remained 
rigorous, and active applicant participation continued to 
be required. A focus continued on risk control and cyber 
security mitigation and resiliency; however, strength in 
these areas did not mean that rate increases, higher 
retentions and coverage restrictions could be avoided.  
Insurers guarded against large widespread events by 
implementing further coverage restrictions and imposing 
sub-limits on ransomware and Contingent Business 
Interruption coverages.

Pricing (>30%)  

Significant price increases continued due to increasingly 
negative loss results and the continued threat of 
ransomware events. 

Capacity (Capacity) 

Insurers were conservative in capital deployment, 
focusing on aggregation across geographies, limiting 
exposures within industries and limiting exposure (via 
lower limits) on any one risk.
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Limits (Flat)

Limit management strategies were deployed to 
control insurer exposure to increasing defense costs, 
especially for US risks. While policy limits remained 
generally stable, the reduced cost of capacity led to limit 
increases in some cases. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases, while 
decreases were achieved on a case-by-case basis. 

Coverages (Stable)

Coverage was generally stable; however, exclusions 
related to the geopolitical events in Eastern Europe 
continued.

A Look Ahead (Soft)

A continued transition to more moderate market 
conditions is expected, as insurers focus on their growth 
agendas in the context of fewer IPOs, SPACs and RTOs.

Q2 Directors and  
Officers Summary

Overall (Moderate) 

The transition of the Canadian D&O market has 
accelerated; pricing has flattened, capacity is sufficient, 
and underwriting has become more flexible. 

Pricing (Flat) 

Pricing has been generally flat or has seen light 
increases in Q1, particularly within the private and not-
for-profit sectors. However, within the public sector rates 
tended to decrease.

Capacity (Ample)

Capacity was sufficient for most risks. 

Underwriting (Flexible)

Underwriting was more flexible as the transition has 
accelerated.
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Capacity (Ample)

While some insurers continued to reduce 
capacity, appetite generally increased. Capacity 
remained limited for Natural Catastrophe exposures, 
especially in British Columbia. 

Underwriting (Prudent)

Insurers continued to seek detailed information in order 
to provide terms. There was a strong focus on valuations 
and inflation, as risk details and engineering continued 
to drive decisions. Insurer growth ambitions have been 
evident during renewal negotiations.

Limits (Flat)

Limits were generally stable, with some 
variation depending on class of business and 
segment. Contingent Business Interruption exposures 
(CBI) were scrutinized, and underwriters were reluctant 
to offer large blanket limits for CBI given inflationary 
pressures and supply chain disruptions. 

Q2 Property Summary

Overall (Moderate) 

Market conditions continued to improve in Q2. Price 
increases moderated and additional capacity became 
available as insurers sought to retain and grow their 
portfolios. However, for poorly performing risks or 
higher-risk types (e.g., Natural Catastrophe-exposed 
risks), capacity remained limited and rate increases 
were more significant. Systemic losses and aggregate 
impacts on the Property market overall continued to 
be a key concern for insurers and some managed their 
Natural Catastrophe exposure by reducing capacity, 
and/or imposing moratoriums for risks in areas prone 
to wildfire.   

Pricing (+1-10%) 

Modest rate increases continued, although in some 
challenging classes such as timber frame or unprotected 
property, and poorly performing risk types, rate 
increases were more significant.

Deductibles (Flat)

Expiring deductibles were achieved in most cases, with 
higher deductibles imposed on a case-by-case basis, 
especially on earthquake risks on the West coast.

Coverages (Stable)

Expiring coverages were achieved in most cases but in 
some cases, such as Natural Catastrophe risks on the 
West coast, at a higher cost.

A Look Ahead (Moderate)

Current market trends are broadly expected to continue, 
although inflationary pressures impacted claims and are 
expected to lead to more scrutiny of valuations.
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Limits (Increased)

Limits continued to increase, driven primarily by 
restocking efforts and inflation-driven price escalation.  

Deductibles (Flat)

Expiring deductibles were achieved in most cases 
although some poor-performing risks and industries 
accepted an increase in deductibles in order to manage 
premium costs.  

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Challenging)

Geopolitical events in Eastern Europe are expected 
to continue to fuel economic uncertainty and may 
hinder global recovery. Insurers may shift appetite and 
underwriting approaches to counter the effects of high 
inflation, increased commodity prices, financial market 
volatility, and slower economic growth.

Q2 Trade Credit Summary

Overall (Moderate) 

The market continued to moderate in Q2. Conditions 
improved due to increased competition, lower than 
expected loss ratios, and expanded appetite and 
product offerings.

Pricing (Flat) 

Pricing overall was flat in Q2, although rate trends 
continued to vary widely depending on industry sector. 
Some well-performing risks and industries experienced 
modest rate decreases while challenged risks and 
industries experienced more significant increases.

Capacity (Ample)

Capacity was sufficient for small to mid-sized business. 
Insurers were selective about where capacity was 
deployed and demonstrated an increased interest in 
syndicating with other insurers when capacity was 
constrained. 

Underwriting (Flexible)

Insurers' focus on retaining and growing their portfolios 
was evident in their underwriting approaches; however, 
this was tempered by economic uncertainty, which led 
to insurer conservatism and requests for more detailed 
underwriting information. 
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United States Market Dynamics

Automobile

Casualty/Liability

Cyber

Directors and Officers

Employers Liability/
Workers Compensation

Property

Trade Credit

Overall Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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Q2 Automobile Summary

Overall (Moderate) 

Auto Liability remained challenged, although 
competitive pressure on Primary Casualty programs kept 
rate increases moderate. 

Pricing (+1-10%) 

Rate increases were generally modest for primary 
Auto Liability risk transfer. Auto fronting fees remained 
flat. Where vehicle counts grew, rates were reduced as 
insurers sought to maintain or grow premiums.

Capacity (Ample)

Most insurers have maintained capacity levels since 
2021. Some have differentiated their position in the 
second quarter of 2022 by offering more risk transfer 
capacity for primary Auto Liability than in recent years. 

Underwriting (Prudent)

Underwriting remained generally stable. Insurers 
continued to evaluate insureds’ use of vehicle safety 
technologies, including telematics, as part of the 
underwriting process.

Limits (Flat)

Flat limits were generally available, and most insureds 
opted to keep limits “as is”.

Deductibles (Flat)

Most deductibles remained flat in Q2, although in select 
cases deductibles moved lower or higher.

Coverages (Stable)

With Auto Liability highly regulated under state laws, 
there was little variation in coverage for primary policies.

A Look Ahead (Moderate)

Market conditions are likely to continue becoming more 
competitive; however, insurers are expected to seek 
modest rate increases in line with inflation and loss trends.
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Limits (Flat) 

Most risks maintained the same level of limits, although 
some sought increased limits as more favorable Excess 
Liability options became available.  

Deductibles (Flat) 

While many insureds evaluated attachment point 
options, deductibles and attachment points of Excess 
coverage tended to remain at the same level.  

Coverages (Stable) 

Coverages remained generally stable, although 
exclusions relating to the geopolitical events in Eastern 
Europe became more common.  

A Look Ahead (Moderate) 

With increasing competition, market conditions are 
expected to continue to improve in the near term. 
Potential recessionary macroeconomic conditions 
could change market conditions if growth slows and 
exposure reductions occur. 

Q2 Casualty/Liability Summary

Overall (Moderate)  

The market for primary General Liability and Umbrella 
and Excess Liability lines continued to moderate in Q2. 
As exposures have grown, many insureds experienced 
increasing premiums despite flat or very modest rate 
increases.  

Pricing (+1-10%)  

Despite very modest price increases, given the growth 
in exposures, premiums did not generally decrease. 
Increasing competition also helped to temper rates. 

Capacity (Ample) 

Capacity increased in the Umbrella and Excess Liability 
lines as a result of  new insurers entering the space, 
increased incumbent capacity, and new facilities. 

Underwriting (Rigorous) 

Underwriters continued to ask more questions about key 
risk areas including per- and polyfluoroalkyl substances 
(PFASs), wildfire exposure, and exposures relating to the 
geopolitical situation in Eastern Europe.  
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Capacity (Constrained) 

New capacity entered the market, primarily in the high 
excess layers, but capacity remained constrained 
overall, and global aggregate capacity remained a key 
area of focus. Class of business, attachment point, 
and cybersecurity control posture were key factors in 
determining capacity deployment. 

Underwriting (Rigorous) 

Underwriting rigor and extensive information requests 
continued, including collection of biometric information 
in some cases. The underwriting process was extended 
due to escalations and referral underwriting. For larger 
and more complex risks, many insurers required an 
underwriting meeting in addition to a written submission, 
and supplemental applications have become common. 
Insurers remained focused on underwriting to 
ransomware controls, and if the required underwriting 
information was deemed inadequate, ransomware-
related coverage was not offered or was offered subject 
to sub-limits and/or coinsurance. Insurers closely 
scrutinized exposures in Russia, Ukraine and Belarus. 

Q2 Cyber Summary

Overall (Challenging)  

The market environment remained challenging, with 
significant rate increases, limited capacity and rigorous 
underwriting. Cyber and Tech Errors & Omissions 
risks experienced significant program adjustments, 
including to pricing, retentions, coverages and capacity, 
in a trend that has lasted over a year. For June 2022 
renewals depending on the class of business, year-over-
year improvement of controls, and previous markets’ 
adjustments, program changes were not as drastic as 
had been experienced earlier in the year.   

Pricing (>30%)  

Significant rate increases continued, but varied based 
on class of business, segment, controls, loss trends and 
prior pricing adjustments. In general, pricing reflected 
ransomware-related losses and insurer concerns 
regarding systemic, correlated risks. Competition on 
excess layers led to the implementation of proper 
Increased Limit Factors (ILFs), in contrast to the 
automatic increases seen previously. 

Limits (Flat) 

Alternative risk transfer strategies such as captives, 
fronted arrangements and increased self-insured 
retentions have become important levers to help offset 
lost capacity.

Deductibles (Flat) 

For most placements, especially those in the middle 
market space, if a retention increase occurred in 
2021 (including longer waiting periods for business 
interruption/systems failure), expiring deductibles 
could be achieved in Q2 2022, unless the insured had 
a control issue or requested alternative options.  
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Coverages (More Restrictive) 

Insurers continued to scrutinize the coverages 
offered for critical infrastructure, systemic and 
correlated events, with some insurers restricting 
coverage on either a generalized or event-specific 
basis. For dependent business interruption/systems 
failure, some insurers imposed sub-limits and/or 
added coinsurance provisions. Insurers have closely 
monitored the geopolitical environment, particularly 
focusing on potential increases in cyber claims related 
to the geopolitical events in Eastern Europe. As a 
result, insurers have reviewed and, in some cases, 
amended their war, sanctions and territory coverage 
conditions. Certain insurers have also sought to remove 
non-core Cyber coverages (full media, cyber-crime and 
previously sub-limited coverages). Excess insurers have 
reviewed all sub-limits, regardless of attachment, with 
many no longer offering followed/drop down coverage 
when the underlying limit for these coverages has been 
eroded. Insurers have also continued to emphasize 
cyber incident response panel arrangements, including 
the use of pre-arranged vendors.  

A Look Ahead (Challenging) 

Cyber and Tech E&O insureds saw significant 
program corrections (premium, retention, coverage, 
capacity, etc.) through 2021 and most of the first half 
of 2022. Depending on the class of business, year-
over-year improvement of controls, and previous 
markets’ adjustments, program changes during the 
second half of 2022 may not be as drastic as have 
been recently experienced. Insurers will continue to 
monitor the geopolitical environment, and to scrutinize 
coverage offered for critical infrastructure, systemic 
and correlated events. There is likely to be greater 
enforcement of regulatory statutes and increasing 
regulatory governance globally. Rate increases 
are expected to continue in the second half of 
2022, but competitive forces may pressure pricing 
downward. Insurers are expected to differentiate risks 
and price according to specific risk profile. While some 
new capacity has entered the market, it is primarily in 
the higher excess layers and is driving competition in 
those layers. Having been significantly adjusted over  
the past two cycles, current retention levels are 
expected to continue.
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Capacity (Ample) 

New capacity entered the market over the last 18 
months and this has impacted pricing, predominantly 
on the excess. Insurers remained measured about 
capital deployment, with muted appetite for limits 
over USD 10 million on any layer. There were select 
opportunities for multi-year options.  

Underwriting (Prudent) 

Core underwriting metrics applied, with risk 
differentiation resonating at all levels. Underwriter 
meetings remained valuable, if not a necessity, 
to highlight corporate positives and explain 
headwinds. ESG remained a hot topic, with the “G” 
(Governance) a predominant topic. Execution in a 
volatile environment was also a key underwriting metric, 
given all of the risks prevalent in the system (recession 
fears, inflation, Russia/Ukraine, supply chain, COVID-19 
claims, ransomware attacks, etc.)

Limits (Flat) 

Limits remained flat, but ample capacity remained for 
insureds to increase, if desired. 

Q2 Directors and  
Officers Summary

Overall (Moderate)  

Market conditions have continued to ease 
because of new capacity entering the market 
combined with increased appetite from incumbent 
insurers. Competition was more persistent on excess 
layers as compared to primary layers. Minimum 
Increased Limit Factors have decreased meaningfully.  

Pricing (Down)  

Pricing overall was flat to slightly down; however, 
renewals of newly public companies (with higher price 
points) experienced more significant percentage 
decreases. The market for new public listings remained 
challenged with more limited capacity and higher 
price points. Primary placements experienced flat to 
very modest increases while excess layers saw more 
competition due to the increased supply of capacity and 
an improved appetite among incumbent insurers. While 
pricing was down modestly overall in Q2, there was a lot 
of variation depending on risk and market segment.

Deductibles (Flat) 

Expiring deductibles could be achieved in most cases, 
with some decreases available if heavily weighted in the 
preceding two years. 

Coverages (Stable) 

Broad coverage terms could be maintained and 
achieved in most cases. 

A Look Ahead (Moderate) 

The market will remain watchful, given the current risk 
environment. Portfolio stabilization, combined with 
new market entrants, has increased competition, which 
is expected to continue. Some of the headlined risk 
sectors such as De-SPAC, Crypto, Cannabis, Electric 
Vehicle and recovering COVID-impacted industries 
(particularly those related to supply chain disruption) are 
likely to remain challenged. Environmental, Social and 
Governance factors will remain crucial for underwriters, 
as they consider the value of ESG ratings for 
underwriting metrics. Insureds’ ESG maturity and plans 
for achieving disclosed targets are expected to remain 
a focus amongst insurers.  Newly public companies 
with higher price and retention levels will experience 
increased competition due to improved appetites and 
desire to grow. 
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Underwriting (Flexible) 

For Workers Compensation and Employers Liability loss-
sensitive programs, insurers generally focused on loss 
history and loss rates, aiming to develop programs that 
would be attractive to clients while profitable for the 
insurer.  

 Limits (Flat) 

Statutory limits dominate the Workers Compensation 
space. In some cases, Umbrella insurers required higher 
Employers Liability limits. Most, however, remained flat.  

Deductibles (Flat) 

Most clients chose to maintain existing deductible levels.  

Q2 Employers Liability/Workers 
Compensation Summary

Overall (Soft)  

Workers Compensation has continued to be profitable 
for insurers, encouraging competition. This means that 
only nominal increases, if any, have been realized in 
most cases.  Many insureds experienced decreased 
pricing.

Pricing (Flat)  

Most rates were nearly flat, with any increases or 
decreases generally small. Increases tended to be seen 
where payrolls were reduced.  

Capacity (Ample) 

There was more competition for Workers Compensation 
business in Q2 than in the recent past. The marketplace 
for Excess Indemnity insurance for Texas Non-
Subscribers, however, became more constrained.  

 

Coverages (Stable) 

Workers Compensation coverage is highly regulated 
under state statutes, so coverages saw minimal variation. 
Employers Liability coverage was generally stable. 

A Look Ahead (Soft) 

The market for primary casualty programs with a large 
Workers Compensation component is likely to be 
extremely competitive, depressing rates regardless of 
prevailing inflation trends.
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in high demand in Q2. Rising property values have led 
to some reduction in capacity, since insurers have seen 
increased aggregate exposures and modeled portfolio 
loss potential. 

Underwriting (Prudent)

Ongoing supply chain issues led to heightened 
underwriting conservatism related to Contingent 
Business Interruption; exposures were highly scrutinized, 
and coverage was limited in some cases. Some 
underwriters have imposed margin clauses (which tie 
limits to reported values), coinsurance penalties, or 
occurrence limit of liability endorsements to protect 
insurers from the under-reporting of values in the event 
of a loss. 

Limits (Flat)

Expiring limits were achieved in most cases; however, 
as Maximum Foreseeable Losses increased on some 
of the more challenging risks, some insurers sought to 
reduce their limits. Insurers have imposed location limits 
of liability or margin clauses on risks deemed to have 
inadequate values. Contingent Time Element remained 
challenging and some insurers have reduced line sizes or 
repositioned attachment points.

Q2 Property Summary

Overall (Moderate) 

Rates increased again in Q2, driven by supply chain risk, 
reinsurance price increases and increased climate risk 
exposures, even as capacity expanded for some well-
performing risks. Recent losses have cast a spotlight 
on valuations as, in some cases, losses exceeded 
values reported. This has led to greater scrutiny from 
underwriters with impacts on capacity, coverage sub-
limits and pricing.

Pricing (+1-10%) 

Although insurers generally made an underwriting 
profit, the Property portfolio continued to underperform, 
and as a result, rate increases continued. The amount 
of increase varied; well-performing risk classes often 
experienced flat renewals, while more challenged risk 
classes often experienced rate increases. Overall, rate 
increases were modest, while premiums grew more 
significantly due to increasing property values.

Capacity (Ample)

There is wide market variation between desirable and 
undesirable (e.g., Wildfire and Florida Wind) risks, with 
the former experiencing over-subscription in some 
cases while the latter experienced capacity constraints. 
Because challenging risks were often not written in the 
direct market, Excess and Surplus Lines capacity was 

Deductibles (Flat)

Expiring deductibles were achieved in most cases, 
although some higher risk occupancies and/or poorly-
performing risks experienced increases. 

Coverages (Stable)

Coverage was generally stable; however, exclusions 
related to the geopolitical events in Eastern Europe 
continued to be applied. 

A Look Ahead (Moderate)

The level of hurricane activity is expected to be a 
significant factor impacting the Q3 2022 market. Rate 
pressure may continue to moderate overall, but may be at 
least partially counteracted by inflation, supply chain risks 
and climate change. In addition, catastrophe exposures 
increase as valuations rise, leading insurers to use more 
of their aggregate limit on renewals and so they may have 
less capacity available for new risks. Underwriter focus on 
Probable Maximum Losses and Normal Loss Expectancy 
may sharpen, especially related to potential impacts from 
increases in exposures due to supply chain issues and the 
rising cost of goods. Insurers may consequently reduce 
line size or reposition attachment points on programs.
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Deductibles (Decreased)

Deductible decreases were available as a result of 
favorable performance in this space and healthy market 
competition.  

Coverages (Broader)

Strong market competition drove insurer flexibility with 
coverage terms and policy wording.

A Look Ahead (Moderate)

Upcoming headwinds driven by inflationary pressure are 
expected to moderate current market conditions. 

Q2 Trade Credit Summary

Overall (Soft) 

Driven by low loss ratios, the soft market trend 
continued in Q2 as capacity further expanded through 
new market entrants as well as an expansion of appetite 
and product offerings by current insurers in this space. 

Pricing (Down) 

Ongoing favorable portfolio performance and intense 
market competition continued to drive competitive pricing. 

Capacity (Abundant)

Favorable performance and healthy competition led to 
abundant capacity in this space.

Underwriting (Flexible)

Underwriting was flexible as insurers competed to retain 
and grow their portfolios.

Limits (Increased)

Increased credit limits were mainly driven by the 
inflationary environment, but also by insureds expanding 
the scope of their portfolios.
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Pricing

Moderate price increases continued in Q2, driven 
largely by inflationary pressures. The Casualty market 
became more competitive, especially for middle market 
risks. Cyber remained challenged, with material rate 
increases, based on risk size and complexity. 

Capacity

Sufficient capacity was available for most risks with the 
notable exceptions of those in distressed industries, 
as well as Cyber and D&O placements, despite some 
recent expansion in the D&O space.

EMEA and the United Kingdom Regional Market Dynamics

Underwriting

Underwriting scrutiny remained high, driven largely by 
a continued focus on insurer profitability, supply chain 
challenges, and uncertainty related to the Ukraine-Russia 
crisis. High-risk industries experienced limited appetite. 

Limits

Limits remained generally flat, with the notable 
exception of mandatory Cyber reductions as insurers 
continued to manage their exposure to rising loss costs

Deductibles

Deductibles remained generally flat, with the key 
exceptions of Cyber, risks placed in the German market, 
and where insureds have opted to increase deductibles to 
help offset premium costs.

Coverages

Following adjustments made over the past two years, 
coverages were stable in Q2 with the notable exceptions 
of:

 ● Cyber insurers introduced restrictions related to 
coverage territory, war, ransomware, systemic risk, and 
business interruption.

 ● Casualty insurers are closely monitoring extensions 
such as Pure Financial Loss, Product Recall and 
Professional Indemnity

Germany

Iberia

Italy

Netherlands

United 
Kingdom

Overall 
Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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Automobile

Casualty/Liability

Cyber

Directors and Officers

Property

Trade Credit

Overall Conditions Pricing Capacity Underwriting Limits Deductibles Coverages

Germany Market Dynamics
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Deductibles (Increased)

Deductible increases became more common in Q2; 
however, expiring deductibles could be achieved for 
some smaller and/or well-performing risks.

Coverages (Broader)

As Auto risks continued to become more technology-
driven, insureds have increasingly sought more flexible 
and innovative coverages.

A Look Ahead (Challenging)

Challenging market conditions are expected to continue. 
Pricing will likely continue to increase as inflation, the 
geopolitical events in Eastern Europe and other issues 
add to insurer uncertainty. 

Q2 Automobile Summary

Overall (Challenging) 

Market conditions became more challenging in Q2, 
driven by impacts from COVID-19, product shortages, 
market closures in China, inflation and the geopolitical 
events in Eastern Europe. 

Pricing (+1-10%) 

Pricing increased in Q2 due to rising repair costs and 
inflation.

Capacity (Ample)

Capacity was sufficient for most risks.

Underwriting (Prudent)

Insurers became more conservative and cautious in Q2, 
and underwriting became more stringent.

Limits (Flat)

Expiring limits were achieved in most cases.
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Q2 Casualty/Liability Summary

Overall (Moderate)

Market conditions remained favorable for mid-
sized risks. Larger and complex risks experienced 
more challenging conditions as insurers were more 
conservative in terms of pricing and terms offered.

Pricing (+11-30%) 

Driven largely by inflationary pressure, price increases 
continued in Q2, particularly for large and complex risks. 

Capacity (Ample)

Capacity remained stable and was available for most risks 
despite de-risking and line re-sizing across certain insurers.

Underwriting (Prudent)

While underwriting was prudent, large and complex risks 
experienced a more stringent environment. Product 
Recall and Product Liability continued to experience 
the most challenging underwriting environment. Insurer 
appetite guidelines were applied rigidly for new risks. 

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Increased)

A number of industries and coverages experienced 
mandatory deductible increases to meet insurer 
requirements. Deductible options were explored as a 
mechanism for reducing premium increases.

Coverages (Stable)

Coverages remained stable in Q2, even as insurers 
conducted coverage reviews for complex risks. Cyber 
exclusions were mandated by some insurers.

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
Appetite will remain strong for mid-sized risks with low 
complexity, as insurers continue to seek growth in this 
space. Underwriting scrutiny is expected to intensify, 
particularly for large or complex risks. Inflation will likely 
continue to drive rate increases.



4
G

eo
gr

ap
hi

c 
Tr

en
ds

 Q
2 

EM
EA

 a
nd

 th
e 

U
ni

te
d 

K
in

gd
om

 
 

G
er

m
an

y

48

Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging in Q2. Rate 
increases continued and underwriting requirements 
remained onerous for insureds. Risks stemming from 
geopolitical events in Eastern Europe remained a top 
concern for insurers.

Pricing (>30%) 

Rate increases varied by risk size and complexity, with 
smaller risks experiencing moderate increases while 
multinationals experienced severe – sometimes triple-
digit – increases. 

Capacity (Constrained)

Capacity remained significantly constrained in Q2.

Underwriting (Rigorous) 

Underwriting remained stringent and rigorous in Q2 
as information demands from insurers continued to 
increase. Insurers remained conservative, and there was 
little to no flexibility in underwriting.

Limits (Decreased) 

Limit decreases were mandated in response to 
continued increases in loss costs and underwriter focus 
on limiting per-risk exposure. 

Deductibles (Increased) 

Ransomware attacks remained in sharp focus in Q2, and 
related deductible increases continued to be imposed.

Coverages (More restrictive) 

Restrictions such as "Log4Share", territory adjustments, 
and war exclusions continued to be introduced.

A Look Ahead (Moderate)

Current market conditions are expected to continue, 
with challenging conditions expected to remain for the 
rest of the year.
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Q2 Directors and  
Officers Summary

Overall (Challenging)

The market continued to moderate in Q2, although 
conditions remained challenging due to inflationary 
pressures and uncertainty related to the geopolitical 
events in Eastern Europe. Insurer appetite for new 
business expanded, even as underwriting scrutiny 
remained high.

Pricing (+11-30%) 

Price increases moderated slightly, except in  
cases where risk profiles expanded and/or became  
less favorable.

Capacity (Ample)

Market capacity remained sufficient and even increased 
slightly as insurer appetite expanded. 

Underwriting (Prudent)

Underwriting scrutiny remained high, especially 
for COVID-impacted sectors, SPACs and US-listed 
companies. 

Limits (Flat)

Expiring limits were achieved in most cases. 

Deductibles (Flat)

Following Side B and C deductible adjustments in recent 
years, expiring deductibles were achieved in most cases 
in Q2.

Coverages (Stable)

Expiring coverages were achieved in most cases; 
however, coverage restrictions related to geopolitical 
concerns increased in Q2.

A Look Ahead (Challenging)

Despite more moderate market conditions, they will 
remain somewhat challenged. Additional limits may 
become available as appetite expands and more 
capacity becomes available. 



4
G

eo
gr

ap
hi

c 
Tr

en
ds

 Q
2 

EM
EA

 a
nd

 th
e 

U
ni

te
d 

K
in

gd
om

 
 

G
er

m
an

y

50

Q2 Property Summary

Overall (Moderate) 

Market conditions generally stabilized in Q2 following 
the challenging conditions that had been experienced as 
a result of the major flood losses of 2021.  

Pricing (+1-10%) 

Modest price increases remained the norm in the second 
quarter, with small to medium-sized risks experiencing 
more challenging conditions as insurers focused on 
profitability.

Capacity (Ample)

While local capacity was insufficient for some industries 
and risk types, international market capacity was 
generally available to fill any gaps.

Underwriting (Prudent)

Underwriting remained prudent, and detailed 
underwriting information was required in most cases. 
Distressed industries may experience a contraction of 
capacity or underwriting appetite. 

Limits (Flat)

Expiring limits were achieved in most cases; however, 
insurers remained focused on limit accumulation  
and implemented strategies to reduce limits where 
deemed necessary.

Deductibles (Increased)

To help offset premium increases, it was common for 
insureds to request deductible increases in Q2.

Coverages (Stable)

Expiring coverages were achieved in most cases. Any 
limitations were imposed on a case-by-case basis. 

A Look Ahead (Moderate)

Current market conditions are expected to continue for 
the rest of the year. Mid-market risks are expected to 
remain less profitable than the larger risk space and as 
a result, insurers are expected to continue to review and 
reprice their mid-market portfolios. 
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Q2 Trade Credit Summary

Overall (Moderate) 

Market conditions were stable overall as insurers 
competed on pricing, even though the rate of 
insolvencies increased in certain sectors and was 
expected to increase further. Demand for Trade 
Credit continued to strengthen, driven by economic 
uncertainty as well as the availability of enhanced 
financing options.  

Pricing (Flat) 

Flat pricing was achieved in most cases; however,  
larger and/or well-performing risks may have 
experienced rate decreases.

Capacity (Ample)

Capacity remained sufficient, and reinsurance capacity 
remained available. 

Underwriting (Prudent)

Amidst growing economic uncertainty, underwriting 
conservatism was prevalent. 

Limits (Flat)

Costs rose in Q2, especially for certain sectors, driven 
by the events in Eastern Europe as well as inflation. As 
a result, additional limits were requested by insureds. In 
some cases, insurers were able to accommodate such 
requests; however, in many cases, limits remained flat.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Flat)

Expiring coverages were achieved in most cases.

A Look Ahead (Challenging)

Insolvencies and credit risk are expected to increase, 
which may pressure limits. Claims escalation is expected 
to impact underwriting, making some renewals more 
challenging. 
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Iberia Market Dynamics
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Q2 Automobile Summary

Overall (Moderate) 

Market conditions remained moderate in Q2. Key insurer 
concerns included inflationary pressures and increasing 
claims frequency.

Pricing (+1-10%) 

Rate increases crept up slightly in Q2, increasing from 
the flat pricing seen in Q1.

Capacity (Abundant)

Capacity remained abundant in Q2 and appetite was 
robust for most risks.

Underwriting (Prudent)

Underwriting became more cautious in Q2 as insurer 
concerns related to claims frequency grew.

Limits (Flat)

Expiring limits were achieved in most cases..

Coverages (Stable)

Coverages remained stable in Q2 and expiring 
coverages were achieved in most cases.

A Look Ahead (Moderate)

Current market conditions are expected to continue; 
however, insurers are carefully watching inflationary and 
claims trends and may modify their H2 strategies  
if needed.
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions stabilized in Q2, with most risks 
experiencing modestly favorable conditions while others 
– especially insureds with US exposure – experienced 
more challenging conditions. Inflationary pressures have 
become a key area of concern.

Pricing (+1-10%) 

Modest price increases continued but varied widely 
based on the technical performance of the risk. 

Capacity (Ample)

Capacity increased in Q2 as new insurers entered the 
Casualty/Liability market, which compensated for the 
capacity lost when some existing insurers reduced the 
size of their offerings.

Underwriting (Prudent)

Underwriting remained rigorous, with little appetite for 
challenging risk types such as rail and pharmaceuticals.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Increased)

Deductible increases continued to be explored in Q2 as 
a mechanism for offsetting premium increases.

Coverages (Stable)

Expiring coverages were achieved in most cases 
with the key exception of exclusions related to the 
geopolitical events in Eastern Europe.

A Look Ahead (Challenging)

Economic pressures are expected to increase which is 
likely to tighten market conditions, potentially leading to 
underwriting and pricing conservatism. 
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Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging in Q2. 
Ransomware attacks continued to impact insurer 
profitability, leading to a continued strengthening of 
underwriting rigor. Extensive underwriting information – 
including supplemental questionnaires – was required. 

Pricing (>30%) 

Significant rate increases continued as loss frequency 
and severity – especially related to ransomware 
– remained high.

Capacity (Constrained)

Capacity remained markedly constrained. 

Underwriting (Rigorous)

Underwriting remained stringent, with extensive and 
detailed information required.

Limits (Decreased)

Insurers continued to limit their per-placement capacity.

Deductibles (Increased)

Significant deductible increases continued in Q2, mostly 
driven by insurers but some initiated by insureds seeking 
to manage their premium costs.

Coverages (More Restrictive)

Restrictions in coverage continued to be imposed, 
especially for challenging risk types such as 
ransomware, systemic risks and business interruption.

A Look Ahead (Challenging)

Challenging market conditions are expected to continue. 
Insurer concern stemming from the geopolitical events 
in Eastern Europe is expected to remain elevated.
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Q2 Directors and  
Officers Summary

Overall (Moderate)

The market experienced further stabilization in Q2, 
with competition strengthening as new insurers entered 
this space. Conditions overall were modestly favorable, 
especially as compared to the conditions seen in 2020 
and 2021. 

Pricing (Flat)

Pricing varied widely from based on primary versus 
excess, with the former seeing modest increases with 
the latter experienced decreases. 

Capacity (Abundant)

Having been constrained earlier in the year, capacity 
was abundant in Q2, mostly due to the entry of new 
insurers into the Spanish market and increased capacity 
offered by existing insurers. 

Underwriting (Flexible)

Driven by competitive forces as new capacity became 
available, the underwriting environment shifted markedly 
in Q2 to become more flexible and accommodating. 

Limits (Flat)

Expiring limits were achieved in most cases and sub-
limits increased on a case-by-case basis.

Deductibles (Flat)

Expiring deductibles were achieved in most cases. 

Coverages (Stable)

Expiring coverages were achieved in most cases with 
the exception of mandated exclusions related to the 
geopolitical events in Eastern Europe. 

A Look Ahead (Moderate)

As insolvency reforms continue, insurers are  
expected to remain conservative, especially related  
to primary coverage. Excess appetite is expected to 
remain strong, keeping capacity abundant and market 
pricing competitive. 
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Q2 Employers Liability/Workers 
Compensation Summary 

Overall (Moderate) 

Market conditions remained stable in Q2.

Pricing (+1-10%) 

Following the application of regulatory-required 
rate increases over the past few cycles, modest rate 
increases driven by insured loss history were prevalent 
in Q2. 

Capacity (Abundant)

Capacity remained abundant relative to demand.

Underwriting (Prudent)

The underwriting environment moderated from Q1 but 
remained somewhat conservative. 

Limits (Flat)

Expiring limits were achieved in most cases.

Coverages (Stable)

Coverage is statutorily determined and remained stable 
in Q2.

A Look Ahead (Moderate)

Market conditions are expected to remain stable.
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Q2 Property Summary

Overall (Moderate) 

Conditions varied widely based on risk size. The market 
for larger risks was moderate-to-challenging: insurers 
sought growth and new insurers entered this space,  
but appetite remained focused. Smaller and mid-sized 
risks experienced more challenging conditions, with 
limited capacity, constrained coverage terms, and 
material price increases. 

Pricing (+1-10%) 

Large risks experienced modest rate increases and 
some flat renewals while most small to mid-sized risks 
experienced significant increases. 

Capacity (Ample)

Larger risks experienced sufficient capacity and options 
while smaller and mid-sized risks saw a constrained 
market, especially when reinsurance was required. 

Underwriting (Prudent)

Regardless of risk size, underwriters adhered to guidelines 
stringently and required detailed underwriting information. 

Limits (Flat)

Expiring limits were achieved for larger risks w 
hile reductions were often imposed on smaller and  
mid-sized risks.  

Deductibles (Flat)

Expiring deductibles were achieved for larger risks  
while increases were often imposed on smaller and  
mid-sized risks.  

Coverages (Stable)

Coverage remained stable in Q2 with changes imposed 
only on a case-by-case basis.

A Look Ahead (Moderate)

The large risk space is expected to experience moderate 
conditions, with some challenges depending on the 
global economy, natural catastrophe losses, and new 
capacity entering the market. The rest of the market is 
expected to continue to be challenging. 
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Q2 Trade Credit Summary

Overall (Soft) 

Pricing remained soft in Q2. Claims performance remained 
favorable and the impact of geopolitical events in Eastern 
Europe remained minimal.

Pricing (Down) 

Downward pressure on rates continued as favorable loss 
ratios led to healthy appetite and competition in the market.

Capacity (Ample)

Capacity remained stable and sufficient in Q2 with no 
change from the previous quarter.

Underwriting (Flexible)

Insurers remained focused on growth in Q2 and so 
underwriting was flexible.

Limits (Increased)

Limits continued to increase as requested to accommodate 
growing needs.

Deductibles (Decreased)

Deductibles decreased as requested by insureds. 

Coverages (Broader)

Q2 saw broad coverages across-the-board and very few 
restrictions were imposed.

A Look Ahead (Soft)

Despite uncertainty caused by inflation and the geopolitical 
events in Eastern Europe, the market is expected to remain 
soft and insurers will likely continue to focus on growth.
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Italy Market Dynamics

Automobile

Casualty/Liability

Cyber

Directors and Officers

Property

Trade Credit

Overall Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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Q2 Automobile Summary

Overall (Moderate) 

Overall conditions remained favorable as the market 
continued to perform favorably.

Pricing (Flat) 

Rates remained unchanged and expiring pricing was 
achieved in most cases.

Capacity (Constrained)

Some insurers have reduced their capacity resulting in a 
slightly constrained environment.

Underwriting (Flexible)

Most risk types experienced a flexible and 
accommodating underwriting environment.

Limits (Increased)

Statutory third-party liability limits increased in Italy.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate) 

Current market conditions are expected to continue.
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Q2 Casualty/Liability Summary

Overall (Soft)  

While differences were experienced from insurer to 
insurer, overall, the market began to experience a slight 
softening. Risks relating to the automotive industry, 
however, remained challenged. 

Pricing (Flat) 

Some insurers remained focused on returning to 
profitability and proposed rate increases accordingly, 
while others were focused on growth and proposed 
flat or reduced rates. In either situation, inflationary 
pressures on exposures meant that premiums did not 
decrease.

Capacity (Ample)

Capacity was sufficient, with restrictions experienced 
primarily in challenging industries or risks with heavy  
US exposure.

Underwriting (Prudent)

Underwriting remained cautious and conservative in Q2.

Limits (Flat) 

Limits remained flat; expiring limits could be achieved in 
most cases.

Deductibles (Flat) 

Expiring deductibles could be achieved in most cases 
with the key exception of poorly- performing risks. In 
some cases, insureds continued to seek deductible 
increases as a mechanism for offsetting premium costs. 

Coverages (Stable)

Expiring coverages could be achieved in most cases, 
with the exception of newly mandated restrictions on 
sanctioned countries. 

A Look Ahead (Soft)

Current market conditions are expected to continue, 
with a possible further transition to a soft market.
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Q4 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging and volatile, 
characterized by rigorous underwriting, focused 
appetite, and significant rate increases.

Pricing (>30%) 

Significant rate increases continued as portfolio 
performance remained stressed.

Capacity (Constrained)

Market capacity remained constrained.

Underwriting (Rigorous)

Underwriting remained rigorous and centralized.

Limits (Decreased)

Insurers continued to reduce their limits to manage the 
impact of continued claims growth.

Deductibles (Increased)

Significant deductible increases were mandated, 
in some cases as much as five times the expiring 
deductible. 

Coverages (More Restrictive)

Coverage restrictions continued to be applied.

A Look Ahead (Challenging)

It is expected that current market conditions will 
continue as insurers continue to manage their appetite, 
capacity and coverages.
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

Market conditions continued to moderate in Q2. 

Pricing (+1-10%) 

While price increases continued, they were modest 
relative to those seen in recent years. 

Capacity (Ample)

New capacity continued to flow into the market which 
filled the gaps left by previous reductions, and overall 
capacity became sufficient in Q2.

Underwriting (Prudent)

Underwriting caution and conservatism continued in Q2, 
especially for US-exposed risks.

Limits (Flat)

Flat limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Market conditions are expected to continue to moderate. 
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Q2 Property Summary

Overall (Challenging) 

Market conditions remained challenging – especially 
for risks placed in the international market and poorly-
performing risks – but moderated slightly as a result  
of improved underwriting performance. Confidence 
related to long-term agreements remained low; they 
were generally offered only with a rate increase in the 
second year.  

Pricing (+1-10%) 

Rate increases were modest overall especially for well-
performing risks, while poorly-performing and natural-
catastrophe exposed risks experienced significant rate 
increases. 

Capacity (Constrained)

Despite new capacity entering the market, capacity 
remained constrained.

Underwriting (Rigorous)

Although there was a focus on growth for many insurers, 
underwriting remained rigorous and conservative. 
Referral processes continued to limit underwriter 
appetite and authority. Insured values were scrutinized 
due to inflation and increasing reconstruction costs.

Limits (Flat)

Limits remained generally unchanged, although 
Contingent Business Interruption limits were scrutinized 
and modified on a case-by-case basis. 

Deductibles (Flat)

Deductibles were under pressure from international 
insurers, and, less often, from national insurers. 
Business Interruption periods increased due to extended 
reconstruction timeframes. When a new insurer joined a 
panel, the deductible offered was often higher than the 
rest of the program.  

Coverages (More Restrictive)

Coverage expansions were typically not available, 
although there was some space to improve Cyber 
exclusions. Coverage for risks in Russia, Ukraine and 
Belarus was not available. 

A Look Ahead (Moderate)

A gradual moderation of the hard market is expected, 
although underwriting is likely to remain rigid. Distressed 
risks will remain under pressure.
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Q2 Trade Credit Summary

Overall (Soft) 

Claims performance has been favorable and as a result, 
there was continued strong competition in the market, 
accompanied by soft pricing.  

Pricing (Down) 

Strong performance in this space has led to strong 
appetite and competition, keeping downward pressure 
on rates.

Capacity (Ample)

Capacity was sufficient, except in higher risk sectors 
such as commodities and energy.

Underwriting (Flexible)

As insurers focused on growth, underwriting remained 
flexible and accommodating.

Limits (Flat)

Expiring limits could be achieved; however, there was 
very little appetite to increase limits beyond their current 
high levels. 

Deductibles (Decreased)

Deductible decreases were broadly available.

Coverages (Broader)

Insurers used coverages as a differentiator, hence 
expansions were generally available. 

A Look Ahead (Soft)

Current market conditions are expected to continue.
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Netherlands Market Dynamics
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Q2 Automobile Summary

Overall (Moderate) 

Market conditions remained modestly favorable overall. 

Pricing (Flat) 

Expiring pricing was achieved in most cases.

Capacity (Constrained)

While capacity remained sufficient for private cars 
and small fleets, large fleets and out-of-appetite risks 
experienced constrained capacity.

Underwriting (Prudent)

Driven by inflation and growing claims frequency, 
insurers remained cautious and conservative in Q2.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases. 

Coverages (Stable)

Expiring coverages were achieved in most cases. 

A Look Ahead (Moderate)

Inflationary impacts, combined with uncertainty related 
to the geopolitical events in Eastern Europe, may lead to 
higher pricing and increased conservatism.
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions improved slightly in Q2, although 
challenges remain in poorly-performing industries such 
as healthcare, energy, chemicals and food/feed.

Pricing (+1-10%) 

Price increases continued, driven by class of business 
and exposure type (especially the presence of US 
exposures). 

Capacity (Ample)

Capacity increased as new insurers entered the market, 
even despite their somewhat focused appetite and 
offerings. 

Underwriting (Prudent)

Underwriting remained cautious and conservative.  

Limits (Decreased)

Limit and sub-limit decreases were prevalent across 
poorly-performing coverages and risk types.

Deductibles (Increased)

Deductible increases were broadly imposed. 

Coverages (More Restrictive)

Coverage restrictions related to COVID-19, pure 
Financial loses, Silent Cyber, and the geopolitical events 
in Eastern Europe were common.

A Look Ahead (Moderate)

Market conditions are expected to remain moderate with 
additional underwriting scrutiny related to ESG. 
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Q2 Cyber Summary

Overall (Challenging)

Market conditions remained challenging in Q2, with 
rigorous underwriting, further capacity contraction and 
increased pricing. 

Pricing (>30%)

Significant price increases continued to be experienced 
across all client segments. 

Capacity (Consrained)

Capacity was reduced across all segments. Appetite 
continued to vary widely by insurer and some industry 
segments remained difficult to insure.

Underwriting (Rigorous) 

Underwriting remained stringent in Q2. Underwriters 
were reluctant to provide quotes without complete 
underwriting information and insurers declined certain 
risks where risk control was not deemed sufficient. 

Limits (Decreased)

Limits continued to contract in Q2.

Deductibles (increased)

Upward pressure on deductibles continued. In many 
cases, they have reached a level where coverage is 
viewed as balance sheet protection, applicable to major 
losses only.

Coverage (More Restrictive)

Restrictions remained prevalent for ransomware, known 
vulnerabilities and end-of-life products. 

A Look Ahead (Challenging)

Current market conditions are expected to continue. 
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

The moderation that began in Q1 continued into Q2.

Pricing (+1-10%) 

Modest price increases continued, the extent of which 
varied largely by segment and industry.

Capacity (Ample)

Capacity remained sufficient for most risks.

Underwriting (Prudent)

Underwriting remained cautious in Q2, with  
continued concern related to the geopolitical events  
in Eastern Europe.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Coverages remained stable in Q2 with any restrictions 
imposed on a case-by-case basis. 

A Look Ahead (Moderate)

With pricing now generally deemed sufficient, 
appetite may expand in this space, leading to a further 
stabilization of market conditions and potentially 
flattening prices.
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Q2 Property Summary

Overall (Moderate) 

The recent past focus on valuations has increased 
insurer confidence, leading to more stable market 
conditions. 

Pricing (+1-10%) 

While pricing was generally flat for less challenged 
occupancies, more challenging risks experienced 
increases. Pricing pressure remained modest with the 
key exception of food/feed risks, which experienced 
more significant rate increases.

Capacity (Ample)

The new capacity that entered the market in Q1 
continued to have a positive impact. Capacity was 
sufficient in most cases; however, distressed risks 
experienced constraints. 

Underwriting (Prudent)

Insurers remained cautious in Q2 and there was a 
continued focus on detailed risk information. 

Limits (Flat)

Expiring limits were achieved in most cases, though 
National Catastrophe limits remained under pressure.

Deductibles (Flat)

Expiring deductibles were achieved in most cases; any 
changes were generally initiated by insureds seeking to 
reduce premium costs. 

Coverages (Stable)

Expiring coverages were achieved in most cases with 
the key exception of new exclusions related to the 
geopolitical events in Eastern Europe.

A Look Ahead (Moderate)

Market conditions are expected to remain stable. 
Insurers will continue to carefully watch the geopolitical 
events in Eastern Europe and the ESG landscape for 
potential risk impacts.  
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Q2 Trade Credit Summary

Overall (Moderate) 

Market conditions remained moderate following 
historically favorable claims ratios in 2021; however, 
underwriters are keeping a watchful eye on the 
geopolitical events in Eastern Europe and their potential 
impact on risk. 

Pricing (+1-10%) 

Expiring pricing was achieved in most cases with the 
notable exception of poor performing risks.

Capacity (Ample)

Capacity was sufficient for existing demand, despite 
recent reductions.

Underwriting (Flexible)

Underwriting remained pragmatic but was 
accommodating when needed.

Limits (Increased)

Significant increases were requested and secured in Q2, 
driven by inflationary pressures. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Broader)

Broader terms could generally be achieved on a case-
by-case basis. 

A Look Ahead (Challenging)

Insurers will maintain a watchful eye on insolvency rates 
and economic trends.
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United Kingdom Market Dynamics

Automobile

Casualty/Liability

Cyber

Directors and Officers

Employers Liability/
Workers Compensation

Property

Trade Credit

Overall Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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Q2 Automobile Summary

Overall (Moderate) 

Driven by healthy competition and appetite, market 
conditions remained stable and modestly favorable  
in Q2. 

Pricing (+1-10%) 

Price increases continued from Q1 but were dampened 
by competitive forces.  

Capacity (Ample)

Market capacity remained sufficient. 

Underwriting (Flexible)

Insurers continued to innovate and accommodate 
to attract and retain risks. Telematics and other risk 
management innovations continued to play a bigger role 
in underwriting.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases, with 
the key exception of distressed risks.

Coverages (Stable)

Expiring coverages were achieved in most cases. 

A Look Ahead (Moderate)

Current market trends are expected to continue. 
However, the impacts of claims inflation are being 
closely monitored. 
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions continued to moderate, showing 
a deceleration in the pace of increases. Inflationary 
pressures remain a key concern.

Pricing (+1-10%) 

Price increases continued in Q2, driven primarily by the 
inflationary environment.

Capacity (Ample)

Even as capacity management remained a key area 
of insurer focus, overall market capacity remained 
sufficient.

Underwriting (Prudent)

Underwriting rigor and conservatism strengthened, and 
detailed information was required. 

Limits (Flat)

Expiring limits were achieved in most cases, although 
options were explored by insureds as a strategy to 
manage premium costs.  

Deductibles (Flat)

Expiring deductibles were achieved in most cases, 
although options were explored by insureds as a 
strategy to manage premium costs.  

Coverages (Stable)

New PFAS (per-and polyfluoroalkyl substances) 
exclusions were mandated.

A Look Ahead (Moderate)

Insurer growth objectives are expected to create 
healthy market competition, tamping down further 
rate increases. These impacts may be tempered by 
inflationary pressures and resultant rising claims 
costs, as well as continued uncertainty related to the 
geopolitical events in Eastern Europe.
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Q2 Cyber Summary

Overall (Challenging) 

Geopolitical events in Eastern Europe created 
additional uncertainty and new complexity in an already 
challenged market, leading to continued rate increases, 
albeit slightly more moderate, and a further tightening of 
coverage related to systemic risk and war exclusions. 

Pricing (>30%) 

Significant rate increases continued but moderated 
slightly.

Capacity (Constrained)

The overall pool of risk transfer capital remained 
constrained as insurers continued to focus on limit 
deployment strategies; however, larger towers could 
generally be accommodated.  

Underwriting (Rigorous)

Insurers remained cautious, and underwriting was 
rigorous and stringent in Q2. Additional questions were 
added to ransomware supplementals. Underwriters 
provided only restricted cover, if any, if an insureds' 
cyber risk posture was deemed inadequate.

Limits (Decreased)

Limits continued to decrease in Q2, particularly for 
smaller risks. 

Deductibles (Flat)

Recognizing the deductible adjustments that were made 
during recent renewal cycles, expiring deductibles could 
be achieved in most cases. 

Coverages (More Restrictive)

Coverages continued to tighten in Q2, particularly with 
regard to the geopolitical events in Eastern Europe. 
Insurers continue to minimize their systemic risk 
exposure.

A Look Ahead (Challenging)

A challenging market environment is expected to 
continue, with perhaps a slight  improvement in H2 2022 
as the impacts of past adjustments to pricing, limits, 
deductibles and coverages gain traction.
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

Market conditions were moderate overall. Capacity was 
abundant, underwriters demonstrated greater flexibility, 
and rate decreases were common, driven largely by 
increased competition.   

Pricing (Down)

Rates decreased in Q2 but not at the same pace as 
they had climbed during the hard market cycle. Price 
reductions were stimulated by increased competition, 
both in terms of new capacity (from insurers and MGAs) 
and a broadening of appetite from existing insurers, 
many of whom had reduced or completely withdrawn 
capacity during the pandemic. 

Capacity (Abundant)

Capacity was available for the majority of commercial 
sectors, with more limited capacity available on 
Primary placements while more abundant capacity was 
available in the Excess layers. Capacity per insurer 
remained somewhat suppressed for transaction-related 
placements and in challenging sectors with US-traded 
exposure (e.g., life sciences).

Underwriting (Flexible)

Post-pandemic strategy adjustments, combined with 
market competition, led to improvements in insurer 
flexibility. Territory and sanctions-related exclusions 
remained points of discussion, driven by the geopolitical 
events in Eastern Europe. 

Limits (Flat)

With more moderate market pricing, there was additional 
interest from insureds to explore limit adequacy; however, 
most placements renewed in Q2 with expiring limits.

Deductibles (Flat)

Expiring deductibles were achieved in most cases, 
although the deductibles for some risks that 
experienced extreme increases during the hard market 
are being re-evaluated.

Coverages (Broader)

With increased competition, insurers were more 
amenable to coverage discussions.

A Look Ahead (Soft)

Increased competition is expected to lead to a  
more favorable pricing and underwriting environment  
for insureds. 
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Q2 Employers Liability/Workers 
Compensation Summary

Overall (Moderate) 

Market conditions remained moderate, and competition 
was healthy for in-appetite risks. Evidence of a clear risk 
management strategy remained key to obtaining superior 
results. Inflation was a major underwriting concern.

Pricing (+1-10%) 

Rate increases continued in Q2. Market competition 
served to dampen increases while inflationary concerns 
served to exacerbate them. 

Capacity (Abundant)

Appetite was healthy for Employers Liability  
coverage, leading to insurer portfolio expansion and 
abundant capacity.

Underwriting (Prudent)

Insurers remained cautious in Q2, and evidence of risk 
management was essential to securing favorable terms.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Coverages remained generally stable in Q2.

A Look Ahead (Moderate)

Inflationary pressures and their potential impact 
on claims costs will be a key concern for insurers. 
Competitive market conditions are expected to continue. 
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Q2 Property Summary

Overall (Moderate) 

Driven by previous underwriting adjustments, improved 
insurer results and a focus on growth, the market 
continued to stabilize in Q2. Upward price adjustments 
continued, but the rate of increase decelerated. Though 
conditions improved in Q2, challenges remained for 
specific industry sectors (e.g., food, pulp and paper, and 
heavy industry), as well as loss-impacted risks. 

Pricing (+1-10%) 

As market competition remained healthy, rate increases 
generally eased, particularly where significant price 
increases had been imposed during recent renewals.

Capacity (Ample)

Capacity was adequate for most client needs but 
remained highly disciplined and selective. This meant 
that for favorable risks, competition was healthy, 
capacity was abundant, and insureds had options. 
Capacity was available for more challenging risks but 
generally required more proactive planning. 

Underwriting (Rigorous)

While conditions continued to broadly stabilize, the 
underwriting discipline experienced over the last few 
renewal cycles continued. Referral underwriting has 
become less common as underwriting results have 
improved, and more authority has returned to local 
underwriters. The emergence of growth targets across a 
number of insurers is positively impacting underwriting 
decisions but this is being reserved for "in appetite" 
risks, dependent on industry sector, risk quality and 
the level of information provided. With underwriting 
discipline being largely maintained, it is imperative that 
insurers' demands around information and evidence of 
risk progression continue to be met. This is the clear 
route to securing the optimal response from insurers. 

Limits (Flat)

Expiring limits were achieved in most cases. A focus 
remained on certain aspects of coverage, such 
as Natural Catastrophe and Contingent Business 
Interruption, driven by several factors including recent 
losses and an accumulation of exposure for insurers. 
Engaging proactively with insurers and providing robust 
underwriting detail remained the best approach for 
achieving superior results. 

Deductibles (Increased)

An upward pressure on retention levels remained, 
although this subsided slightly as overall market 
conditions continued to stabilize. Further increases were 
required in some cases such as challenging  
perils, industry types and locations, as well as on loss-
impacted programs.
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Coverages (Stable)

Coverage remained broadly stable, with a strong focus 
on areas such as Communicable Disease, Cyber, 
Denial of Access, Natural Catastrophe and Contingent 
Business Interruption. This was driven by various 
factors, including losses, reinsurance availability and 
insurer accumulations.  

A Look Ahead (Moderate)

Market conditions are expected to continue to stabilize 
in Q3, driven by growth plans from incumbent insurers 
and from new capital entering the market. The opposing 
force is inflationary pressure, which may in turn put 
pressure on pricing. Loss-impacted risk types will remain 
challenged. Maintaining proactive market engagement 
and addressing the information demands of insurers will 
remain critical to achieving superior outcomes. 
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Q2 Trade Credit Summary

Overall (Challenging)

Market conditions became more challenging in Q2, 
driven by ongoing supply chain challenges, inflationary 
pressures and uncertainty related to the geopolitical 
events in Eastern Europe.

Pricing (+11-30%)

Pricing experienced a material shift, with double-digit 
increases becoming common. 

Capacity (Ample)

Despite reduced appetite, capacity was generally 
sufficient to meet most client needs, although this was 
dependent on the risk country and transaction type. 
In general, credit risk experienced more favorable 
outcomes than political risk. 

Underwriting (Prudent)

Insurers leveraged a more rigid and rigorous 
underwriting approach and focused heavily on policy 
language. Product innovation has become a priority. 

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases. 

A Look Ahead (Challenging)

Demand for Trade Credit coverage is expected to 
continue to increase, even as appetite is expected to 
contract for risks in specific countries. Market conditions 
overall are expected to remain challenging.
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Pricing

Rate increases continued to decelerate and were 
generally modest in Q2, with the key exceptions of 
Cyber, as well as higher-risk sectors and risks with 
adverse claims experience. 

Capacity

Capacity expanded in some areas targeted for insurer 
growth and was relatively stable across most lines with 
the key exceptions of Cyber and Natural Catastrophe 
exposed Property. 

Asia Pacific Regional Market Dynamics

Underwriting

Insurers sought growth and expanded their appetite in 
targeted areas but remained cautious of their bottom 
line. Quality and detailed underwriting information was a 
key enabler of superior renewal outcomes.

Limits

Limits have stabilized as portfolio mandates have 
become less prevalent. In Q2, adjustments were made 
only on a case-by-case basis.

Deductibles

Deductibles were broadly stable, although increases 
were applied to trending loss areas and poor performing 
risks. In addition, minimum deductibles were applied to 
designated business sectors. 

Coverages

Coverage was generally stable, except in targeted areas 
including Cyber, Terrorism, and War and Sanctions, 
especially related to Ukraine, Russia and Belarus. 

Australia

China

Hong Kong

Japan

Singapore

Thailand

Overall 
Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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Australia Market Dynamics

 Soft

 Moderate

 Challenging

 Abundant
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 Rigorous 
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 Decreased

 Flat

 Increased

 Not Applicable
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 Down
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Automobile

Casualty/Liability

Cyber

Directors and Officers

Employers Liability/
Workers Compensation

Property

Trade Credit

Overall Conditions Pricing Capacity Underwriting Limits Deductibles Coverages
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Q2 Automobile Summary

Overall (Moderate) 

Market conditions became slightly more challenging in 
Q2. While well-performing risks experienced healthy 
competition, loss-impacted risks  saw price increases in 
line with rising insurer claims costs.  

Pricing (+1-10%) 

Pre-COVID driving behaviors returned, elevating claims 
frequency. As a result, pricing increased, especially for 
loss-impacted risks.   

Capacity (Abundant)

Well-performing risks experienced an abundance  
of capacity.

Underwriting (Flexible)

Flexible underwriting was leveraged by insurers as a 
differentiator for in-appetite risks while loss-active 
risks experienced a more conservative and rigorous 
underwriting environment.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Increased)

Deductible increases were imposed, especially on loss-
impacted risks. 

Coverages (Stable)

Expiring coverages were achieved in most cases. 

A Look Ahead (Moderate)

Inflationary pressures are expected to continue to 
impact loss costs. Replacement vehicles may become 
more difficult to source and the cost of shortages is 
expected to pressure policy benefit limits. Delays in car 
supply are also expected to affect the ability of insurers 
to service claims.
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Q2 Casualty/Liability Summary

Overall (Challenging) 

Market conditions remained challenging as social 
inflation continued to have a significant impact on prior 
year loss development. Insurers remained cautious and 
underwriting was prudent, with an ongoing focus on 
coverage adequacy and extensions. Insurer appetite and 
capacity remained strong for risks with a clean  
loss history.

Pricing (+11-30%) 

Insurers continued to impose rate increases in Q2 and 
minimum pricing on Excess layers came under scrutiny. 
Risks that were running unprofitably continued to 
see sharp increases in pricing as insurers focused on 
recovering losses sustained over a number of years. 

Capacity (Ample)

Capacity remained sufficient in Q2. Insurers began to 
set minimum pricing limits irrespective of exposure as 
they assessed their cost of capital and appropriate rates 
of return.

Underwriting (Prudent)

Underwriting was prudent, with underwriters focused 
on rate and coverage adequacy to try to stay ahead of 
loss curves and inflationary pressures. Certain insurers 
targeted middle market business, which was seen as 
less volatile, though the same loss trends were seen 
across all industry sectors and client sizes.

Limits (Flat)

Despite premium increases, most placements renewed 
with flat limits as the cost savings were deemed to be 
insufficient relative to the additional risk.

Deductibles (Increased)

Deductible increases were applied to trending loss 
areas. Minimum deductibles were applied to certain 
business sectors.

Coverages (More Restrictive)

Coverage restrictions continued in Q2. Insurers reviewed 
wordings with a particular focus on Professional 
Indemnity, Pure Financial Loss and aviation exposures. 
Insurers also began to review their position in relation 
to cyber and data risks – restrictions were introduced 
but writebacks were considered by some insurers. 
Problem areas continued to include sexual misconduct, 

bushfire liability, frequency exposed business, large 
worker to worker risk, and mining, especially thermal 
coal and tailings dam exposures. Insurers also looked 
at contractual liability and asked questions around 
indemnities and hold harmless clauses. Insurers 
reviewed coverage in respect to Communicable 
Diseases. Minimum underlying policy limits were 
reviewed with particular focus on US/Canadian 
Automobile and Workers Compensation. 

A Look Ahead (Challenging)

Market conditions are expected to remain challenging, 
with high claims inflation expected to cause significant 
deterioration within long-tail portfolios. Underwriters will 
remain prudent but perhaps be more accommodating 
toward long term clients who show exemplary loss 
records and risk management strategies. 
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Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging, with reduced 
capacity and coverage, and continued significant rate 
increases. 

Pricing (>30%) 

Significant rate increases continued.

Capacity (Constrained)

While capacity remained constrained, there has  
been little capacity reduction beyond that experienced 
in 2021. 

Underwriting (Rigorous)

Underwriting remained rigorous and there was minimal 
flexibility to deviate from established guidelines. 

Limits (Decreased)

Many organizations struggled to maintain existing limits 
at any premium cost and some selectively reduced limits 
to maintain budget spend, although this seemed to be 
plateauing. 

Deductibles (Increased)

Some sharp increases have been experienced over 2021 
and H1 2022; however, this was experienced mostly 
by large corporates who were early adopters and had 
historically very competitive retentions. 

Coverages (More Restrictive)

Coverage remained restrictive in Q2. Some insurers 
made major corrections to coverage, but this was usually 
only for organizations deemed to have sub-par security 
levels. In some cases, insurers tentatively reduced 
specific coverage for organizations deemed to have 
sub-par security but were prepared to re-establish full 
coverage if the organization met security requirements. 

A Look Ahead (Moderate)

Insurers may cap total price increases. Capacity may 
increase and underwriters may become more flexible, 
which would help to stabilize the market, especially for 
risks with a strong security posture.
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

Market conditions continued to stabilize. While 
moderate discounts could be achieved for some risks, 
others such as coal risks, heavily COVID-impacted risks, 
or risks with governance or financial concerns continued 
to experience a challenging market environment. 

Pricing (Flat) 

Large pricing discrepancies continued between preferred 
and non-preferred risks, with flat renewals on average.

Capacity (Ample)

Capacity remained sufficient, with incumbent insurers 
increasing capacity, driving healthy competition. 

Underwriting (Flexible)

Underwriting became more flexible in Q2 as insurers 
competed for new business.

Limits (Increased)

Additional limits are generally available in the market.

Deductibles (Flat)

Underwriters have reached deductible sufficiency  
given prior years’ adjustments. With the key exception  
of distressed risks, deductibles have renewed at  
expiring levels.

Coverages (Stable)

Expiring coverages could be achieved in most cases. 
A key insurer issued a new, broader policy form and 
insurers were generally more agreeable to amendments 
in Q2.

A Look Ahead (Soft)

Conditions are expected to further improve throughout 
the year as the market becomes increasingly 
competitive.
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Q2 Employers Liability/Workers 
Compensation Summary

Overall (Challenging) 

The Q2 renewal season saw consistent rate increases. 
In Western Australia, the largest of the privately 
underwritten markets, rate increases represented 
the largest annual movement in 11 years. Smaller 
jurisdictions experienced more modest market 
conditions, while labor hire companies experienced the 
most difficult market conditions. The Excess of Loss 
market was challenging following the withdrawal of a 
key insurer. Deductible increases were very significant, 
often mandated in addition to rate increases. 

Pricing (+1-10%) 

Portfolio-wide rate increases have continued.

Capacity (Constrained)

Capacity was very constrained in the Excess of Loss 
market following the exit of a key insurer. 

Underwriting (Rigorous)

Insurers continued to take a very cautious approach to 
underwriting risks, particularly for new business.  
Poorly-performing programs often experienced very 
limited options.

Deductibles (Increased)

Significant deductible increases were common, even 
in parallel with rate increases. Deductibles for Excess 
of Loss policies increased sharply, driven by claims 
inflation as well as an increasing amount of litigation. 

Coverages (More Restrictive)

Insurers looked for opportunities to reduce their 
exposure, scrutinizing overseas common law cover on 
Western Australian policies and COVID-19 exposure, as 
Australia re-opened international travel.

A Look Ahead (Challenging)

Current market conditions are expected to continue.
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Q2 Property Summary

Overall (Moderate) 

Insurer optimism has generally improved; however, it 
was somewhat tempered by the significant flood events 
of early 2022 which are expected to be the largest loss 
in Australia’s history. Appetite in Q2 strengthened as 
many insurers sought growth; however, conservatism 
remained in relation to catastrophe perils (particularly 
Flood/Storm), challenging occupancies such as Food and 
Beverage/EPS, Waste management/Recycling, Natural 
Catastrophe-exposed risks, and claims-impacted risks. 

Pricing (+1-10%) 

Following past adjustments, Q2 pricing was at or 
near technical levels, with only modest increases 
continuing. Placements with attritional claim records or 
those affected by recent flooding generally saw larger 
rate increases. Negotiations have proved effective in 
achieving reductions from originally quoted pricing. 

Capacity (Ample)

Capacity remained ample in Q2 with abundant capacity 
available for preferred risk types (Healthcare) and well-
managed programs. Certain sectors such as Food and 
Beverage as well as Power, faced more challenging 
conditions and constrained capacity. 

Underwriting (Prudent)

Underwriting remained prudent, although greater 
competition in some areas led to increased flexibility. 
There was still a level of caution to ensure that the gains 
made in overall underwriting results over a number 
of years were maintained and built upon. In addition, 
internal scrutiny on underwriters and rigorous referral 
processes continued. Additional responsibility to qualify 
catastrophe exposure remained extremely important. 

Limits (Flat)

While there was still scrutiny on limits across policies, 
in general they are considered acceptable given the 
work that has been done over a number of years and 
therefore remained flat in Q2. The exception was for 
specific perils such as Flood, where limits are being 
imposed either specifically (location) or generally across 
policies/programs. The approach varies by insurer, with 
some taking the more specific approach and others 
taking more of a portfolio approach. 

Deductibles (Flat)

With the exception of Flood, deductibles generally 
remained flat. Some insureds continued to leverage 
increased deductibles to control premium costs but this 
has plateaued. 

Coverages (Stable)

Expiring coverages were achieved in most cases, with 
any changes largely based on specific circumstances 
such as loss history, or events such as recent weather 
events.

A Look Ahead (Moderate)

Current market conditions are expected to continue, 
with some potential for improvement. Increased 
competition in certain sectors may drive improved 
pricing and coverage in the market. There will likely be 
a continued focus on Natural Catastrophe following 
flooding in early 2022. Insurers will seek to limit 
the impact of flood losses by limiting coverage and 
increasing deductibles.
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Q2 Trade Credit Summary

Overall (Moderate) 

Pricing decreased and insurer appetite strengthened. 
However, challenges in the construction sector 
continued to impact the market.

Pricing (Down) 

The price reduction trend that started in late 2021 
continued in H1 2022.  

Capacity (Constrained)

Capacity remained largely dependent on sector, with 
insurers still cautious on construction, fuel and retail 
while offering sufficient capacity for most risks in well-
performing sectors. 

Underwriting (Prudent)

Insurers were flexible on commercial terms but cautious 
in relation to risk appetite. Risk acceptance in general 
returned to pre-pandemic levels but appetite in poorly-
performing sectors such as construction and retail 
remained constrained in Q2.

Limits (Increased)

Increases to policy limits were achieved as needed for 
preferred risks.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Broader)

Coverage extensions could be achieved for preferred risks. 

A Look Ahead (Moderate)

Contracts have seen margin erosion due to increases in 
commodity prices, labor shortages, supply chain delays 
and bad weather events on the East Coast, with some 
high-profile failures. A continuation of these trends may 
impact insurer appetite and capacity. 
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China Market Dynamics
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Q2 Automobile Summary

Overall (Challenging) 

Market conditions remained challenging, as 
government-mandated premium reductions continued to 
impact insurer profitability and appetite.

Pricing (Flat) 

Pricing remained flat in this tariff-rated coverage.

Capacity (Constrained)

At current pricing levels, appetite and capacity remained 
constrained. Heavy risks such as taxis, mixer trucks and 
dump trucks faced a very limited market.

Underwriting (Rigorous)

Underwriting remained rigorous, with challenging risks 
finding a very limited market. 

Limits (Increased)

Limits increased broadly across the market as more 
insurers were willing to offer higher third-party limits.

Coverages (Stable)

Coverage remained stable in Q2.

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions remained stable, with flat  
pricing, flexible underwriting and sufficient capacity. 
Local insurers focused on developing Product  
Liability portfolios.

Pricing (Flat) 

Pricing remained flat in Q2.

Capacity (Abundant)

Capacity remained at or near historically high levels. 

Underwriting (Flexible)

International insurers were cautious in their 
underwriting, especially for overseas risks, while local 
insurers were more flexible and accommodating, 
especially for low-medium risks and higher risks with low 
policy limits. 

Limits (Flat)

While overall limits were stable, the recall extension 
under Products policies tightened and sub-limits  
were applied. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases; 
however, increases were often required for complex or 
critical products.

Coverages (Stable)

Coverages remained stable and expiring coverages were 
achieved in most cases.

A Look Ahead (Moderate)

Current market conditions are expected to  
continue, with increasing competition for small and  
mid-sized risks. Complex and critical products risks  
will likely continue to experience more challenging 
market conditions.
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Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging as insurer 
appetite and capacity further contracted. 

Pricing (+11-30%) 

As capacity has contracted and losses have escalated, 
insurer price adjustments have continued to be imposed. 

Capacity (Constrained)

As global capacity increased slightly, local capacity left 
the market.

Underwriting (Rigorous)

Underwriting was stringent and rigorous. Centralized 
referral underwriting continued.

Limits (Decreased)

Insurers reduced limits to lessen their exposure as 
appetite contracted.

Deductibles (Increased)

Increases to deductibles were mandated in  
underwriting guidelines.

Coverages (More Restrictive)

Ransomware remained a key area of concern, and 
coverage was further clarified. 

A Look Ahead (Challenging)

Current market conditions are expected to continue.
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Q2 Directors and Officers 
Summary

Overall (Challenging) 

Market conditions remained challenging, especially 
for companies listed overseas. A major Securities 
Class Action loss continued to impact pricing and 
underwriting conditions for Chinese domestic public 
listed companies. Insurer preference for private risks 
continues.

Pricing (+11-30%) 

Insurers remained concerned about the impact from the 
major Securities Class Action loss and limited appetite 
continued to push rates upwards, though increases have 
slowed since Q1. US listed risks continued to experience 
the most significant price increases while non-US listed 
risks experienced less severe increases. Flat pricing was 
generally achievable for private risks.

Capacity (Ample)

Capacity was ample for most risks if the pricing was 
deemed sufficient; however, appetite for some US listed 
risks remained very low.

Underwriting (Flexible)

Underwriting became more flexible as underwriters were 
generally more willing to be accommodating. Insurers 
became more focused on growth.

Limits (Increased)

Limits began to increase in Q2 with the notable 
exception of US listed risks.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Coverages remained generally stable following the 
introduction of restrictions in the previous quarter; 
however, some insurers – motivated by increasing 
cyber and geopolitical concerns – added exclusionary 
language.

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
There will likely be more demand from clients, though 
insurer appetite is expected to remain somewhat limited.
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Q2 Employers Liability/Workers 
Compensation Summary

Overall (Moderate) 

Market conditions remained stable and competitive. 
Insurer appetite remained strong for well-performing 
mid-to-large and lighter-hazard risks. Challenging risk 
types – if large and well-performing – could achieve 
moderately favorable terms through underwriter 
negotiations. 

Pricing (Flat) 

Competition remained fierce for well-performing, larger 
and lighter-hazard risks, while other risks experienced 
flat pricing.

Capacity (Ample)

Capacity remained ample and sufficient for most risks, 
driven by strong portfolio performance. 

Underwriting (Flexible)

Underwriting was flexible as insurer appetite remained 
strong, especially for preferred risks.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Favorable market conditions are expected to continue 
for large and well-performing risks, with increased 
competition, which may lead to more favorable 
outcomes. Smaller risks and high-risk exposures will 
likely experience moderate conditions.
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Q2 Property Summary

Overall (Moderate) 

Appetite and competition has been strong for well 
performing, larger, lighter-hazard risks while risks 
needing international capacity have experienced 
more moderate market conditions. Insurers are keenly 
focused on profitable growth. 

Pricing (Flat) 

Pricing remained flat as local insurers competed for 
well-performing risks.

Capacity (Ample)

Capacity remained sufficient for attractive, loss-
free risks with the key exception of large risks in the 
semiconductor industry.

Underwriting (Flexible)

Insurer appetite was strong and underwriting remained 
accommodating, particularly for well-performing risks.

Limits (Flat)

Limits generally remained flat; however, challenging risk 
types often reviewed limits options as a mechanism to 
offset premium increases.

Deductibles (Flat)

Deductibles were relatively flat except for risks with a 
poor loss history.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
Large, well-performing risks may experience market 
improvement as competition increases.  
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Q2 Trade Credit Summary

Overall (Moderate) 

Market conditions remained stable despite ongoing 
COVID-19 uncertainty, with flat pricing, sufficient 
capacity and flexible underwriting.

Pricing (Flat) 

Pricing competition was common on large and/or well-
performing risks, and remained stable overall. 

Capacity (Ample)

Capacity remained sufficient for most risks.

Underwriting (Flexible)

Underwriting remained flexible and underwriters  
were accommodating on most risk types. Insurers 
continued to exercise caution on risks that were 
impacted by COVID-19 amidst an increasingly uncertain 
economic outlook. 

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles, where applicable, were achieved in 
most cases.

Coverages (Stable)

Coverages remained stable.

A Look Ahead (Moderate)

Market conditions are expected to remain stable but are 
highly dependent on COVID-19 trends which impact the 
economy considerably. 
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Hong Kong Market Dynamics
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Q2 Automobile Summary

Overall (Moderate) 

Market conditions have been favorable, largely due  
to competition. 

Pricing (Flat) 

Insurers, keen to retain their existing market share, 
in some cases offered flat pricing even on risks that 
had not performed well. Well-performing risks often 
achieved rate reductions as a result of healthy market 
competition. 

Capacity (Ample)

Although there is a limited market for fleet motor 
insurance, capacity remains sufficient. 

Underwriting (Prudent)

Insurers remain cautious and focused on profitability. 
Comprehensive cover has been profitable while third 
party cover has run at a loss in recent years.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases; 
however, increases were imposed on some poorly-
performing risks in order to manage premium costs.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Current conditions are expected to continue, including 
favorable conditions for large and well-performing 
risks. Early engagement with insurers remains key to 
achieving favorable results.
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions were moderate to slightly favorable. 
Insurer appetite for new business has been healthy, 
creating competition for well-performing local and 
regional risks.

Pricing (Flat) 

Flat to slightly decreased pricing was achieved for well-
performing local risks, while pricing for complex or 
global programs was generally flat.

Capacity (Ample)

As insurer appetite was healthy – especially for new 
local and regional business – capacity has been 
generally sufficient. 

Underwriting (Flexible)

Both local and international insurers demonstrated 
flexibility and openness towards well-performing local 
and regional risks.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases. Some 
growth-focused local insurers created competition by 
offering deductible options for well-performing local risks.

Coverages (Stable)

Coverages remained generally stable.

A Look Ahead (Moderate)

Current market conditions are expected to continue, 
with healthy competition on well-performing local or 
regional risks.
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Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging with more 
restrictive underwriting and coverage, coupled with 
higher pricing and deductibles. 

Pricing (>30%) 

Pricing has increased significantly due to increasing risk 
exposures and loss trends.

Capacity (Constrained)

Capacity remained constrained as insurer appetite 
narrowed.

Underwriting (Rigorous)

There has been an increasing reliance on third  
party checks (by open port scanning, for example) and 
on assessments made by insurers’ own cyber  
risk engineers.

Limits (Decreased)

Limit reductions have been used by insurers to 
selectively manage their exposure to each risk.

Deductibles (Increased)

Deductibles increased once again, and the waiting 
period increased significantly for complex risks. 

Coverages (More Restrictive)

Insurers have continued to impose new restrictions on 
both complex risks and SMEs.

A Look Ahead (Challenging)

The current, challenging market conditions are expected 
to continue.
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

Market conditions have moderated, with the key 
exceptions of higher-risks sectors (e.g., SPACs) and 
risks with adverse claims experience. 

Pricing (+1-10%) 

Price increases continued in Q2. Rate increases for SME 
D&O were minimal, while for higher-risk, well-performing 
sectors, they were slightly higher. Poorly-performing 
risks and challenging risk types (e.g., SPACs) tended to 
follow US market trends, with more significant increases.  

Capacity (Constrained)

Insurers have continued to cap capacity to limit 
exposure to specific risk types. Capacity remains 
notably constrained on Hong Kong SPACs.

Underwriting (Prudent)

Underwriting remained cautious as insurers sought to 
manage underwriting profitability. 

Limits (Flat)

Expiring limits were achieved in most cases. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases, with 
the exception of deductibles on US risks, which were 
generally in line with the US D&O landscape. 

Coverages (Stable)

Global mandates continued. Across-the-board, insurers 
implemented exclusions related to the geopolitical 
events in Eastern Europe, regardless of whether the 
insured had a presence or exposure in those countries. 

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
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Q2 Employers Liability/Workers 
Compensation Summary

Overall (Moderate) 

Insurer appetite for well-performing risks strengthened, 
and the market has generally become more active.

Pricing (Flat) 

Prices have generally remained stable, and competition 
is healthy for well-performing risks.

Capacity (Abundant)

Capacity has remained abundant. 

Underwriting (Prudent)

Underwriting remained prudent. Insurers responded 
favorably to risks with more detailed underwriting 
information – especially in relation to risk improvement 
and staff training – by offering better terms.

Limits (Flat)

Limits were as required by statute. 

Coverages (Stable)

Coverage is mandated by the Employees’ Compensation 
Ordinance, which has not been amended recently.

A Look Ahead (Moderate)

The market is expected to remain stable, with flexibility 
on larger risks, as insurers focus on profitable growth 
and retention. Long term agreements may be available. 
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Q2 Property Summary

Overall (Moderate) 

Complex risks and multinational programs, particularly 
those with Natural Catastrophe risk exposures, were 
challenging across both price and capacity while local 
and SME risks experienced moderate to soft market 
conditions. Coverage and conditions remained stable 
with the key exception of exclusions for the geopolitical 
events in Eastern Europe and Myanmar.

Pricing (Flat) 

Pricing has generally been flat but has varied according 
to risk size and performance: local, SME, and well-
performing risks experienced modest rate reductions 
while multi-national, complex and poorly-performing 
risks experienced rate increases. 

Capacity (Ample)

Insurers generally maintained capacity levels, and these 
were generally sufficient with the key exception of 
locations with Natural Catastrophe exposures, for which 
coverage is tight.

Underwriting (Prudent)

International insurers remained conservative, while 
some growth-focused local insurers demonstrated 
flexibility and openness. 

Limits (Increased)

While expiring limits were common, inflation-driven limit 
increases were achievable in most cases.

Deductibles (Decreased)

While expiring deductible levels were common, 
decreases were available for well-performing, non-
Catastrophe-exposed risks in most cases.

Coverages (Stable)

Exclusions and clarifications continued to be applied 
related to War & Terrorism, Data Distortion/Corruption, 
Political Risk, Sanctions, Seepage Pollution & 
Contamination, Data Loss, Cyber, Communicable 
Disease, and the geopolitical events in Eastern Europe 
and Myanmar.

A Look Ahead (Moderate)

Competition for well-performing risks and new business 
is expected to increase. As insurers focus on profitability, 
modest rate increases are expected to continue for 
complex and multinational programs. Available capacity 
is expected to be sufficient for most risks.
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Q2 Trade Credit Summary

Overall (Moderate) 

The market stability that began in late 2021 has 
continued. Appetite has expanded as insurers have 
focused on profitable growth. Improvements to renewal 
terms could be achieved. 

Pricing (Flat) 

Flat pricing could be achieved in most cases. 

Capacity (Ample)

Despite focused insurer appetite, capacity remains 
generally sufficient. 

Underwriting (Prudent)

Underwriters conducted a deeper level of due  
diligence to support their position before they provided 
terms or indications.

Limits (Increased)

Limits slightly increased from 2021 while limit utilization 
was closely monitored by underwriters. 

Deductibles (Flat)

Deductible trends were flat and often they were adjusted 
in order to improve other terms rather than to control 
exposure.

Coverages (Stable)

Coverage remained stable with the exception of certain 
high-risk sectors.

A Look Ahead (Moderate)

The geopolitical events in Eastern Europe have not had 
an impact on the Hong Kong market, which is expected 
to remain stable in the coming quarter.
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Japan Market Dynamics
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions remained stable in Q2. Local insurers 
tended to be more competitive and growth-focused than 
international insurers.

Pricing (Flat) 

Expiring pricing could be achieved in most cases; 
however, risks with significant US exposure experienced 
upward pricing pressure from international insurers. On 
some risks experiencing competition, rate reductions 
could be achieved.

Capacity (Ample)

Capacity was sufficient for most risks. Gaps that 
resulted from the reduction of capacity by international 
insurers were filled with capacity from growth-focused 
local insurers.

Underwriting (Prudent)

Underwriting was generally prudent but flexibility was 
demonstrated for well performing risks and for large 
risks where there was increased competition.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases. 

Coverages (More Restrictive)

Insurers continued to clarify their treatment of Silent 
Cyber risk to exclude losses arising from cyber attacks.

A Look Ahead (Moderate)

Current market conditions are expected to continue, 
with sufficient capacity and flat pricing.
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Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging. International 
insurers were highly cautious, which resulted in price 
increases and constrained coverage. Local insurers 
tended to offer more favorable terms but have become 
notably more conservative.

Pricing (+11-30%) 

Significant rate increases continued in Q2, with most 
insureds experiencing a double-digit rise.

Capacity (Ample)

Capacity remained stable as local insurers continued 
to fill the gaps left by the withdrawal of capacity from 
international insurers.

Underwriting (Prudent)

Underwriting remained rigorous and underwriters 
required detailed underwriting information.

Limits (Decreased)

Expiring limits could be achieved on well-performing 
risks while many risks continued to experience limit 
reductions. 

Deductibles (Increased)

Deductible increases were applied, but on a case-by-
case basis. 

Coverages (More Restrictive)

International insurers continued to impose coverage 
restrictions, and more local insurers also began to 
restrict coverage in Q2.

A Look Ahead (Challenging)

Current market conditions are expected to continue. 
Underwriting will remain highly conservative and 
demanding, and rates will continue to climb. 
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

Market conditions remained stable in Q2, with  
ongoing pricing deceleration and sufficient capacity  
for most risks.

Pricing (+1-10%) 

Most placements renewed at expiring pricing in Q2 
though there were some exceptions.

Capacity (Ample)

Capacity has been sufficient for most risks, with some 
constraints for new business and industries severely 
affected by COVID-19.

Underwriting (Prudent)

Underwriting has been stable; however, detailed 
information has been required, especially for industries 
which suffered negative impacts from COVID-19. 

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases. 

Coverages (Stable)

While coverages were generally stable, some insurers 
introduced new territory restrictions. 

A Look Ahead (Moderate)

Market conditions are expected to continue to stabilize 
further, given that adjustments were already made at 
recent renewals. 
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Q2 Property Summary

Overall (Challenging) 

Market conditions remained challenging as insurers 
focused on improving portfolio performance. 

Pricing (+1-10%) 

Rate increases continued in Q2. While they were 
generally modest, Natural Catastrophe-exposed risks 
experienced more significant impacts.

Capacity (Constrained)

Capacity was constrained, particularly for Earthquake 
and Flood risks.

Underwriting (Prudent)

There has been minimal change in the underwriting 
environment, which has remained moderately 
conservative. Underwriters demonstrated flexibility for 
preferred risk types.

Limits (Decreased)

Limits remained generally stable; however, reductions in 
Earthquake and Flood sub-limits were experienced. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases. Zero 
deductibles were still achievable for well-performing 
(claims-free) risks. 

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Challenging)

Challenging market conditions are expected to continue.
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Q2 Trade Credit Summary

Overall (Soft) 

The insolvency rate remained lower than expected in Q2 
and so favorable market conditions continued. Insurer 
appetite was strong and rate reductions were commonly 
seen across the board.

Pricing (Down) 

Rate reductions were common, particularly for  
two-year policies.

Capacity (Ample)

Capacity was abundant in Q2 because of low insolvency 
rates and favorable performance.

Underwriting (Flexible)

Underwriting remained flexible and insurers continued 
to offer two-year policy periods, allowing clients to lock 
in lower premiums.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
However, higher interest rates and a deterioration  
of economic conditions may lead to increased insurer 
conservatism.
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Singapore Market Dynamics
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Q2 Automobile Summary

Overall (Moderate) 

Despite recent increases in Certificate of Entitlement 
(COE) costs which drove the market value of vehicles 
upward, the motor insurance market remained stable, 
with costs tamped down by transactional gains from 
higher sales volume and less costly replacement of 
vehicles, including electric and hybrid. With Singapore 
businesses resuming and normalizing post-COVID, 
insurers kept a watchful eye on motor claims.

Pricing (Flat) 

Insurers were conservative in their pricing approaches 
in anticipation of rising claims costs due to inflation and 
increased business activity. 

Capacity (Ample)

Capacity remained stable and sufficient.

Underwriting (Prudent)

While underwriting remained cautious, insurers 
balanced this caution with their growth goals as they 
sought to gain market share following the withdrawal of 
a key insurer from this space. 

Limits (Flat)

Insurers applied standard market value and limits of 
liability. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Existing market conditions are expected to continue 
as insurers compete for market share following the 
withdrawal of a key insurer, but this growth focus will be 
balanced with conservatism around rising costs. 
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions were generally stable in Q2, even 
as uncertainty related to inflation, litigation costs and 
interest rates continued.  

Pricing (+1-10%) 

Modest rate increases continued, with poorly-
performing risks and risks in high hazard industries 
experiencing more significant increases. Insurers 
remained focused on risk selection and rate adequacy.

Capacity (Ample)

Capacity was sufficient for most risks; however, 
constraints remained for Errors & Omissions and 
Product Recall expense extensions, as well as for US 
and Canada domiciled operations.

Underwriting (Prudent)

Underwriting approaches remained cautious; however, 
insurers tended to be more flexible and accommodating 
when quality and detailed underwriting submissions 
were provided, and for well-performing and in-appetite 
risks. Extensive information was required for poorly-
performing risks and risks in high hazard industries.

Limits (Flat)

Expiring limits were achieved in most cases, but 
increases could be achieved for some  well-performing, 
in-appetite risks. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases. Few 
insureds opted to reduce their deductibles as premium 
reductions were deemed incommensurate with the 
increased risk.

Coverages (Stable)

Coverage continued to stabilize as clarifications 
around key risk concerns had already been imposed on 
prior renewals.  Errors & Omissions, Product Recall and 
US/Canada domiciled operations remained outside the 
risk appetite of some insurers. 

A Look Ahead (Moderate)

The market overall is expected to remain strong. 
Insurers will remain cautious as the impacts of inflation, 
interest rate movement and litigation costs unfold. 
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Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging though there 
were signs of a modest deceleration. Underwriting 
scrutiny remained strong.  

Pricing (+11-30%) 

Rate increases varied widely based on industry, segment 
and cybersecurity posture but overall showed a modest 
deceleration.

Capacity (Constrained)

Capacity remained constrained with some insurers 
preferring a high attachment point or excess layer 
position. 

Underwriting (Rigorous)

Underwriting was rigorous and insurers continued to 
require detailed information and supplementals. In some 
cases, evidence of cybersecurity measures/scan reports 
remained a pre-requisite for receiving a quote.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverage could be achieved in most cases; 
however, ransomware coverage clarifications were 
imposed if not required at past renewals.

A Look Ahead (Challenging)

The market is expected to remain challenging, driven 
primarily by a heightened cyber threat environment, 
insurer profitability management strategies, and 
continued capacity constraints.
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

As insurer focus has shifted to profitable growth, market 
conditions have stabilized overall.

Pricing (+11-30) 

Pricing increased in Q2 in line with risk growth stemming 
from business expansion (organically or through 
acquisitions).

Capacity (Ample)

Capacity was sufficient; however, insurers were 
selective in how it was deployed, with limited appetite 
for certain industries, and for risks with exposures in the 
US, Canada, Australia, Russia or related territories.

Underwriting (Prudent)

Underwriting remained prudent; however, additional 
questions concerning Russia and related territories  
were mandated. 

Limits (Flat)

Expiring limits were achievable and insurers were willing 
to provide higher limits for preferred risks upon request.

Deductibles (Flat)

Deductible level remained stable following the 
substantial adjustments made during the last two 
years; however, Australia, US and Canada risks are all 
experiencing higher deductible mandates.

Coverages (Stable)

Coverages remained generally stable with the exception 
of the requirement by some insurers to include a 
Territory Restriction Endorsement for Russia and related 
territories. 

A Look Ahead (Moderate)

Territory Restriction Endorsements for Russia and 
related territories are expected to be mandated by  
more insurers.
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Q2 Employers Liability/Workers 
Compensation Summary

Overall (Moderate) 

Market conditions remained moderate in Q2. Rates and 
coverage were stable except where risk profiles had 
changed. Insurer appetite remained healthy.

Pricing (Flat) 

Pricing remained flat following the changes that 
had been previously mandated by the Work Injury 
Compensation Act in 2020 and 2021.

Capacity (Abundant)

Work Injury Compensation insurance remained 
attractive to insurers and as a result, capacity  
was abundant.

Underwriting (Flexible)

Underwriting became more flexible in Q2, with insurers 
offering enhanced conditions as a differentiator.

Limits (Flat)

Limits remained in accordance with and stipulated by 
the Work Injury Compensation Act. 

Coverages (Stable)

Coverages are established by the Work Injury 
Compensation Act and so remained stable in Q2.

A Look Ahead (Moderate)

It is expected that market conditions will continue, 
provided there are no further changes to relevant 
regulations.
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Q2 Property Summary

Overall (Moderate) 

Market conditions remained stable. Insurers sought 
growth opportunities but were focused in their risk 
selection. Poor-performing risk types, including 
agriculture and chemicals, experienced more 
challenging conditions, especially following the 
withdrawal of a key insurer from the market. Capacity 
needs were met through existing insurers as well as new 
market entrants. 

Pricing (+1-10%) 

Well-performing risks with strong risk controls 
experienced modest rate increases, while challenging 
risk types and poor-performing risks faced more 
significant rate increases. Local insurers tended to 
quote more competitively than international insurers, 
although capacity constraints were more common with 
the former.

Capacity (Ample)

Capacity varied based on risk profile. Challenging risks 
have experienced more options from local insurers, 
although often with constrained line sizes. 

Underwriting (Prudent)

Local insurers have shown flexibility in their terms 
while international insurers have tended to adhere 
more strictly to their underwriting guidelines. Quality 
underwriting submissions and proactive loss control 
measures remain key differentiators.  

Limits (Flat)

While most placements renewed with expiring limits, 
increases were available as needed to adjust for 
increased asset valuations, with the notable exception of 
Natural Catastrophe limits.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Coverages remained stable with the key exception 
of mandatory cyber exclusions and exclusions for 
exposures in Belarus, Russia and Ukraine.

A Look Ahead (Moderate)

Insurers are expected to continue to scrutinize insurable 
asset values, which have not kept pace with inflation 
or with supply and demand pressures. Claims inflation 
will continue to pressure insurers' overall combined 
ratio, potentially leading to a heightened focus on asset 
valuations and profitability. Where new market capacity 
is required, starting the process early is very important. 
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Q2 Trade Credit Summary

Overall (Moderate) 

Market conditions remained moderately favorable 
in Q2. Renewals with incumbent insurers remained 
stable and competitive terms could be obtained from 
non-incumbent insurers. Insurers were receptive to 
lower rates for well-performing risks but remained 
selective and prudent for higher-risk sectors. Although 
insurers remained prudent, their appetite has gradually 
increased. 

Pricing (Flat) 

Pricing was stable though prices remained higher than 
those seen in the market before the pandemic. Insurers 
were prepared to offer lower or competitive rates for 
well-performing renewals. 

Capacity (Ample)

Coverage remained stable, with the exception of sectors 
affected by the pandemic and high-risk sectors. Insurers 
remained cautious in their capacity deployment due to 
uncertainty around the geopolitical events in Eastern 
Europe, which may affect capacity. 

Underwriting (Prudent)

Insurers remained cautious and selective but 
demonstrated flexibility for well-performing risk types. 
Insurers remained highly conservative in sectors such as 
iron and steel, shipbuilding and construction.

Limits (Increased)

Due to the ongoing supply chain challenges, coupled 
with inflation, limit requirements rose materially.

Deductibles (Flat)

Deductibles were generally stable, with the exception 
of poorly-performing risks, where deductible increases 
were mandated.

Coverages (Stable)

Some coverage improvements were achieved, primarily 
for well-performing portfolios with a good loss history.

A Look Ahead (Moderate)

Current market conditions are expected to continue; 
however, the geopolitical events in Eastern Europe are 
impacting the supply chain, which may affect insurer 
behaviors.
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Thailand Market Dynamics
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4

123

4

123

G
eo

gr
ap

hi
c 

Tr
en

ds
 Q

2 
A

si
a 

Pa
ci

fic
 

 
Th

ai
la

nd

Q2 Automobile Summary

Overall (Moderate) 

Market conditions remained stable in Q2 as portfolio 
performance was generally favorable in light of the 
pandemic's ongoing impact on driving behavior. High 
inflation in Thailand had a minimal effect on rates; 
however, portfolio reviews have been undertaken by 
insurers, some of which have opted to non-renew some 
poorly-performing risk types.

Pricing (Flat) 

Pricing remained flat. Local market capacity was sufficient, 
so reinsurance market pricing had minimal impact.

Capacity (Abundant)

Capacity has been abundant as Auto coverage is the 
predominant policy type in Thailand and virtually all 
insurers participate in the market.

Underwriting (Flexible)

Competition has been healthy and underwriting has 
been flexible.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
A deterioration of economic conditions may cause 
insureds to explore options. 
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions have remained stable, with flat 
pricing, consistent underwriting guidelines, "as is" 
renewal terms and conditions, and sufficient capacity.

Pricing (Flat) 

Flat renewal pricing was achieved in most cases.

Capacity (Ample)

Capacity remained stable in Q2 as insurers maintained 
their capacity management strategies. Capacity was 
sufficient for most risks.

Underwriting (Prudent)

Underwriting remained conservative yet accommodating 
to terms and conditions requested by insureds.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Coverage remained stable as risk quality and 
performance were steady in Q2.

A Look Ahead (Moderate)

Current market conditions are expected to continue, 
although insurers are keeping a watchful eye on rising 
inflation and its potential market impacts. 
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Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging in Q2, with 
significant rate increases, constrained capacity and 
limited insurer appetite.

Pricing (>30%) 

The pricing environment remained challenging, with 
double-digit price increases for most insureds, with 
complex risks experiencing the most significant impacts. 

Capacity (Constrained)

Capacity remained constrained, and lead insurers were 
very cautious in their capacity deplooyment.

Underwriting (Rigorous)

Underwriting remained rigorous and stringent. 
Insurers required detailed and extensive underwriting 
information.

Limits (Decreased)

Limits decreased in line with constrained capacity. In 
addition, insurers imposed further reductions on poorly-
performing risks. 

Deductibles (Increased)

Deductible increases have been mandated as insurers 
look to limit their exposure.

Coverages (More Restrictive)

Exclusions and limitations, particularly related to 
ransomware, have been applied. 

A Look Ahead (Challenging)

Current challenging market conditions are expected 
to continue, with insurers remaining conservative and 
cautious as cyber risk continues to increase.
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

Market conditions became slightly more challenging in Q2.

Pricing (+1-10%) 

Modest price increases continued, the extent of which 
was dependent on the insurer, risk type and industry.

Capacity (Ample)

Capacity remained sufficient for most risks. Insurers 
were cautious in their capacity deployment for heavily 
COVID-impacted risks. 

Underwriting (Prudent)

Underwriting remained stable yet cautious, particularly 
related to ongoing impacts from COVID-19, cyber risk, 
and the geopolitical events in Eastern Europe.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Current market conditions are expected to continue, 
with any changes happening gradually. 
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Q2 Employers Liability/Workers 
Compensation Summary

Overall (Moderate) 

Market conditions remained stable in Q2 with flat 
pricing, sufficient capacity and flexible underwriting.

Pricing (Flat) 

Pricing was flat in Q2 as underwriters continued to 
follow tariff rate guidelines.

Capacity (Ample)

Market capacity was generally sufficient.

Underwriting (Flexible)

Detailed underwriting information was required; 
however, underwriters were relatively flexible on terms 
and conditions. Offshore risks remained a non-preferred 
risk type for most insurers.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Current market conditions are expected to continue.



4

128

4

128

G
eo

gr
ap

hi
c 

Tr
en

ds
 Q

2 
A

si
a 

Pa
ci

fic
 

 
Th

ai
la

nd

Q2 Property Summary

Overall (Challenging) 

Market conditions remained challenging in Q2, driven 
by portfolio performance as well as inflation. Capacity 
remained limited for heavily-exposed risks such as 
plastic, paper, rubber and wood. Impacts from COVID-19 
continued in Q2.

Pricing (+1-10%) 

Rate increases continued in Q2 but were generally 
modest, depending on sector and risk performance. 

Capacity (Constrained)

Capacity further contracted and was constrained as 
insurers remained cautious. 

Underwriting (Prudent)

Underwriters remained prudent and required extensive 
underwriting information. 

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Coverage was stable and expiring coverages were 
achieved in most cases.

A Look Ahead (Moderate)

Current market conditions are expected to continue in 
the short run; however, insurers are closely monitoring 
inflation rates, which may impact on rates and insurer 
appetite later in the year. 
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Q2 Trade Credit Summary

Overall (Moderate) 

Market conditions continued to stabilize in Q2, though 
caution remained over potential ongoing impacts 
from the pandemic. Price increases were modest and 
underwriting guidelines remained consistent.

Pricing (+1-10%) 

Despite growing competition, modest price increases 
were prevalent.

Capacity (Ample)

Capacity became more constrained in Q2 but remained 
sufficient for most risks.

Underwriting (Prudent)

Underwriting became more flexible in Q2, 
however underwriters remained cautious on certain 
risks, particularly those impacted by COVID-19.

Limits (Decreased)

Insurers imposed limit reductions in some cases. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases; 
however, they could be broadened in cases where 
insurers used coverage as a differentiator. 

A Look Ahead (Moderate)

Insurers are expected to remain cautious in relation to 
continued COVID-19 impacts and the geopolitical events 
in Eastern Europe, though this may be tempered by 
increased competition in the market.
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Pricing

Pricing remained stable, with modest increases across 
most lines; however, it was dependent on capacity 
source (local vs. global/reinsurance), risk complexity 
and performance, and the extent of adjustments made 
at recent renewals.  

Capacity

Capacity remained generally sufficient, with the key 
exceptions of Cyber, Stock Throughput and D&O for US-
listed companies. 

Latin America Regional Market Dynamics

Underwriting

A continued focus on profitability drove underwriting rigor 
and conservatism, especially in the corporate segment. 
Underwriting escalation remained common, with some 
resultant delays. Extensive information was required as 
insurers focused on reducing volatility through best-in-
class risk selection and limiting per-risk exposure. 

Limits

The impacts of inflation became evident in limits 
discussions; however, most insureds opted to renew  
with expiring limits as the cost of increases was 
considered prohibitive. 

Deductibles

Expiring deductibles were achieved in most cases 
with the key exceptions of risks which continued to 
experience claims frequency despite past adjustments.

Coverages

Terms and conditions related to war, sanctions and 
coverage territory remain under scrutiny, with some 
insurers cancelling and rewriting to limit their exposure 
to the geopolitical events in Eastern Europe. 

 Soft
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Argentina Market Dynamics
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Q2 Automobile Summary

Overall (Moderate) 

The market has become more competitive which  
has served to tamp down rates. At the same time, 
inflation has driven up costs which has served to 
pressure pricing upward. 

Pricing (Down) 

New market entrants have created market competition, 
requiring incumbent insurers to compete fiercely to 
retain their market share. 

Capacity (Abundant)

New market entrants have created additional market 
capacity, which is now abundant.

Underwriting (Flexible)

As a result of favorable technical margins, underwriters 
have demonstrated flexibility.

Limits (Increased)

Limits increases were common, driven largely by inflation.

Deductibles (Increased)

Inflation has driven up deductibles; however, some 
insurers have leveraged deductibles as a differentiator 
and are amenable to renewing them at expiring levels. 

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Increases in Argentina’s benchmark interest rate may 
take some pressure off of underwriting profits.
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions have moderated, with expiring pricing, 
limits and deductibles generally available. 

Pricing (Flat) 

Flat rates were generally available on renewal. 

Capacity (Ample)

Capacity was sufficient in most cases.

Underwriting (Prudent) 

Underwriters remained moderately cautious - in some 
cases, imposing coverage restrictions on renewal. 

Limits (Flat) 

Expiring limits were maintained in most cases.

Deductibles (Flat) 

Expiring deductibles were maintained in most cases.

Coverages (More Restrictive)

Coverage restrictions were imposed in some cases, 
especially for poor-performing risks and higher risk 
industries. 

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
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Q2 Cyber Summary

Overall (Challenging)  

The Cyber market has been developing in Argentina, 
with very few insurers and limited (but growing) demand 
for coverage.  

Pricing (+11-30%)  

Significant rate increases continued in Q2 as the 
market continued to mature and risks grew increasingly 
complex. 

Capacity (Constrained) 

With very few insurers active in this space, capacity 
remained scarce in Q2.  

Underwriting (Rigorous) 

Underwriters have been cautiously approaching this 
product as it has evolved in the Argentine market.  
Most underwriting has been conducted by central 
teams, not locally. 

Limits (Decreased) 

Many insureds explored limits options as a mechanism 
to help offset premium costs.

Deductibles (Increased) 

Deductible increases continued to be imposed as 
insurers looked to limit their exposure.  

Coverages (More Restrictive) 

Insurers continued to impose coverage clarifications  
and exclusions, with ransomware being a particular area 
of focus. 

A Look Ahead (Challenging) 

A similar pattern of development is expected as Cyber 
risk becomes better understood and demand for this 
coverage increases.  The importance of Multi-Factor 
Authentication and other security measures will 
continue to grow, and such measures are expected to 
become a prerequisite for securing coverage.
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Q2 Directors and  
Officers Summary

Overall (Moderate)  

Market conditions remained moderate in Q2. Insurers 
sought to retain their portfolios but did not aggressively 
seek to grow them .

Pricing (+1-10%)  

Risks with a low-to-moderate profile (e.g., local 
exposure only) have experienced modest rate increases 
while complex and challenging risks (e.g., NYSE-listed 
companies) have experienced more significant rate 
increases in some cases. 

Capacity (Constrained) 

Capacity has remained constrained, with few insurers 
active in this market. 

Underwriting (Prudent) 

Underwriting has been cautious and conservative, 
especially on complex and challenging risk types. 
Environmental, Social and Governance is a growing 
topic of discussion. 

Limits (Flat) 

Well-performing risks were able to secure expiring limits 
while those with losses may have experienced slight 
decreases. 

Deductibles (Stable)

Expiring deductibles were achieved in most cases; 
however, risks with NYSE exposure experienced sharp 
deductible increases.  

Coverages (Stable) 

Expiring coverages were achieved in most cases. 

A Look Ahead (Moderate) 

Current market conditions are expected to continue,  
with increases in deductibles for heavy risks and stability 
for low-to-moderate risks. 
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Q2 Property Summary

Overall (Challenging) 

Market conditions remained challenging, driven by two 
forces. First, the changes in local insurers’ reinsurance 
contracts made in mid-2021 continued to impact 
capacity, and more insurers were needed to complete 
placements, resulting in higher pricing. Secondly, 
the geopolitical events in Eastern Europe created 
uncertainty related to Terrorism and to Strikes, Riots and 
Civil Commotion coverages, leading to significant price 
increases for these coverages. 

Pricing (+11-30%) 

Rate increases continued due to the need for more 
insurers to participate on individual risks, and growing 
concerns related to Strikes, Riots and Civil Commotion 
as well as Terrorism coverages. 

Capacity (Constrained)

Changes in the reinsurance market precipitated insurer 
appetite shifts and capacity contractions for some risk/
activity types. As international insurer appetite shifted, 
international capacity also tightened.

Underwriting (Rigorous)

Poor performance in this space has led to a more 
cautious underwriting approach for many insurers.

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverage terms were achieved in most cases.

A Look Ahead (Challenging)

Market conditions are expected to follow the outcomes 
of reinsurance contract renewals at the end of Q2.
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Q2 Trade Credit Summary

Overall (Challenging)  

Market conditions have remained challenging, reflecting 
financial, exchange rate and political strains in 
Argentina’s economy. 

Pricing (+1-10%)  

Insurers have continued to impose small increases, 
especially in higher-risk sectors. Lower rates have 
been achievable for well-performing sectors such as 
pharmaceutical laboratories. 

Capacity (Constrained) 

Capacity constraints continued as economic and 
political challenges have impacted the capacity of 
insurers and reinsurers.

Underwriting (Rigorous) 

Underwriting was rigorous and rigid without exception. 

Limits (Increased) 

Credit limits have increased, due to local currency 
valuation and the high rate of inflation. 

Coverages (More Restrictive) 

Coverages have tightened as insurer concern related to 
insureds’ financial health has generally grown. 

A Look Ahead (Moderate) 

Driven by necessity, insurers may become more creative 
in finding solutions that support clients’ evolving needs. 
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Brazil Market Dynamics
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Q2 Automobile Summary

Overall (Challenging)  

Challenging market conditions continue, driven by a 
shortage of parts, the overvaluation of used cars, and 
inflation – all of which have converged to materially 
squeeze profitability. 

Pricing (+11-30%)  

While well-performing risks experienced rate increases 
in line with inflation or slightly higher, poorly-performing 
risks experienced more significant rate increases. 

Capacity (Abundant) 

Capacity remained abundant in Brazil, with the  
key exception of risks in the transportation and  
logistics segment. 

Underwriting (Rigorous) 

Underwriting results fell below expectations, leading 
to increased conservatism. While preferred risks may 
have experienced some flexibility, most experienced a 
rigorous underwriting environment. 

Limits (Flat) 

Expiring limits were achieved in most cases. 

Deductibles (Increased) 

Deductibles have increased in line with inflation. 

Coverages (Stable) 

In most cases, expiring coverages could be achieved. 

A Look Ahead (Challenging) 

As insurers seek to improve profitability, market 
conditions are expected to become more challenging. 
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Q2 Casualty/Liability Summary

Overall (Moderate)  

While market conditions generally remained moderate in 
Q2, challenging conditions were experienced by higher-
risk industries and poorly-performing risks.

Pricing (+11-30%)  

Insurers remained focused on returning to profitability 
and imposed rate increases accordingly.  Rate 
increases varied depending on industry, loss history 
and the need for facultative reinsurance. The 
most challenging conditions were experienced by 
industries such as warehousing, transportation, 
manufacturing, construction, mining, energy, highways 
and chemicals.  

Capacity (Abundant) 

Capacity was abundant in Q2, although insurers 
continued to limit their exposure in poorly-performing 
industries. 

Underwriting (Prudent) 

Underwriters generally demonstrated a disciplined 
approach while more rigor was applied for Product 
Liability, Product Recall and Employers Liability (when 
included as an additional Liability coverage). 

Limits (Flat) 

Expiring limits could be achieved in most cases. 

Deductibles (Increased) 

Deductible increases remained common in Q2, as 
insureds sought to manage premium costs. 

Coverages (Stable) 

Coverage terms have generally remained stable; 
however, restrictions were imposed in some cases 
for Product Recall and Product Liability related to 
automotive, raw material, chemicals, pharmaceuticals, 
and food and beverage risks. 

A Look Ahead (Moderate) 

Current market conditions are broadly expected 
to continue, with detailed underwriting 
information becoming even more important. 



4
G

eo
gr

ap
hi

c 
Tr

en
ds

 Q
2 

La
tin

 A
m

er
ic

a 
 

Br
az

il

141

Q2 Cyber Summary

Overall (Challenging) 

Demand for Cyber insurance continued to rise but 
insurer capacity decreased considerably as insurers 
continued to assess the changing risk landscape 
relative to their product offerings.  With a limited 
number of insurers in this space, negotiations have been 
challenging.

Pricing (+11-30%) 

Rate increases decelerated in Q2 from the previous 
quarter.

Capacity (Constrained)

Capacity remained constrained as insurers remained 
cautious in their capacity deployment, looking carefully 
at systemic risk. 

Underwriting (Rigorous)

Underwriting stringency and rigor remained strong, with 
detailed supplemental questionaries required. Coverage 
was offered on a limited basis, or in some cases, denied 
for insureds not demonstrating proper controls such 
as Multi-Factor Authentication, Backups, Incident 
Response Plans and Disaster Recovery Plans.   

Limits (Flat)

Expiring limits were achieved in most cases. Many 
insureds requested higher limits; however, they were 
difficult to achieve, often due to capacity restrictions, 
even if strong controls were evidenced. 

Deductibles (Increased)

Deductibles increased, driven largely by central 
underwriting mandates, rising loss costs, local currency 
devaluation and inflationary trends.

Coverages (Stable)

Coverages have stabilized following previous 
adjustments to Business Interruption and Ransomware 
coverages. Vendor relationships have become a topic 
of discussion, but coverage terms were not generally 
amended.  

A Look Ahead (Challenging)

The Cyber market is expected to remain challenging; 
however, continued rate increase deceleration is 
expected as insurers ultimately gain confidence in  
this product. 
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Q2 Directors and  
Officers Summary

Overall (Challenging) 

The Brazilian Financial Lines market experienced 
polarized conditions in Q2. On one hand, the market 
has been challenging for: (1) US listed companies (ADRs 
and direct-listed); (2) activities related to mining, oil and 
gas; (3) financial institutions; (4) companies in financial 
distress; and 5) companies with activities related to the 
digital economy. These risks have faced constrained 
capacity and deductible increases, and have needed 
creative solutions including sharing arrangements and 
international reinsurance capacity. On the other hand, 
the market has been favorable for preferred risk types, 
including commercial companies (private or listed, 
without US securities exposure) with good financial 
structure, considering all levels of assets and revenues. 
These risks have experienced flexible terms and 
conditions, favorable pricing and modest deductibles.

Pricing (+1-10%) 

While in many cases, expiring rates were achieved, the 
aforementioned ‘high hazard’ risks experienced modest 
increases. Risks that experienced a recent significant 
claim faced more significant increases.  

Capacity (Ample)

Capacity was generally sufficient in Q2, as some 
insurers that had reduced or withdrawn their capacity in 
recent years expanded it again, and new international 
reinsurers entered this space. 

Underwriting (Prudent)

As a result of the hard market of recent years and 
the economic impacts of the pandemic, underwriting 
caution remained strong. Underwriters required quality 
information, including additional details. Referral 
underwriting remained common, and response times 
were often slower. Favorable terms and conditions were 
reserved for well-managed risks.  Appetite remained 
limited for global programs with master policies based 
in Brazil, and the market is limited.  

Limits (Flat)

Expiring limits were generally achieved in Q2. While 
some insureds explored limit increases, current pricing 
levels were deemed too expensive.  

Deductibles (Flat)

Expiring deductibles were generally achieved in Q2; 
however, increases were required for placements with 
recent significant claims. 

Coverages (Stable)

Expiring terms and conditions were generally achieved; 
however, restrictions and/or sub-limits were imposed on 
placements with recent significant claims.  

A Look Ahead (Moderate)

Although Brazil’s upcoming elections, geopolitical 
events in Eastern Europe and the global economic 
environment heighten insurer uncertainty, the market 
is expected to continue to soften from the challenging 
conditions seen in recent years. Local insurers are 
already showing a broader risk appetite, and intend to 
use digital distribution structures to enhance efficiency. 
International reinsurance trends are similar; more 
insurers are offering capacity to facultative operations 
(which also promotes better terms and conditions for 
local reinsurance contracts). As a result, in general, a 
market improvement is expected. However, insurers are 
expected to remain prudent with regard to high hazard 
risks, and will likely retain their current practices in 
pricing, deductibles, and terms and conditions.  
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Q2 Property Summary

Overall (Moderate) 

Market conditions have continued to vary depending 
on client industry, claim records, exposure type, local 
underwriting authority and, most importantly, risk 
management maturity. Conditions remained challenging 
for complex and high hazard risks including energy, 
heavy chemical, pulp/paper, and logistical warehouses, 
especially where high limits were required and local 
capacity was limited. Preferred risks saw more moderate 
underwriting and plentiful capacity. 

Pricing (+11-30%) 

Rates climbed in Q2. Some local insurers changed their 
pricing guidelines, and some experienced a challenging 
treaty renewal which impacted their acceptance and 
pricing, even for renewals. High hazard and/or complex 
risks were more impacted due to the availability of lower 
local capacity, as well as global insurer guidelines and 
reinsurance pressure. 

Capacity (Constrained)

No additional capacity entered the local market in the 
last quarter. Although insurers and reinsurers had the 
same amount of available capacity, they were highly 
cautious in deploying it, and as a result, capacity was 
constrained especially for complex and high hazard 
risks. Consequently, coinsurance and reinsurance 
remained necessary, with more players cooperating in 
order to have full capacity for the highest limit policies.

Underwriting (Prudent)

Local underwriters were cautious and stringent, 
requiring extensive information and risk management 
improvements. Recent survey reports for complex and 
high hazard risks remained mandatory. 

Limits (Flat)

Expiring limits could be achieved in most cases.

Deductibles (Flat)

Expiring deductibles could be achieved in most 
cases; however, poorly-performing risks experienced 
mandatory increases aimed at controlling insurer 
exposure. High hazard and complex risks are also 
subject to global guidelines, which in some cases 
required deductible increases.

Coverages (Stable)

While coverage has been stable overall, negotiations 
have become more challenging related to Strikes, Riots 
and Civil Commotion, Contingent Business Interruption 
and Natural Catastrophe coverages as a result of poor 
loss experience in these areas. 

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
Robust, detailed underwriting information will be a 
key risk differentiator, serving to elevate underwriter 
confidence and achieve better placement results. 
Starting the placement process early will continue to be 
essential. Changes to insurer guidelines and changes 
driven by renewal treaties will continue to create 
challenges for some risks. 
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Q2 Trade Credit Summary

Overall (Challenging) 

Uncertainty surrounding the geopolitical events in 
Eastern Europe and upcoming elections remained 
high, leading to ongoing conservatism in underwriting, 
capacity deployment and coverage terms. Market 
conditions have become more challenging; however, 
competition remains strong which has served to keep 
price increases modest.  

Pricing (+1-10%) 

Rates increased slightly in Q2, driven largely by the 
upcoming local election, increased commodities costs 
and global inflation. 

Capacity (Constrained)

Capacity contracted and was constrained, especially in 
the agribusiness, retail and mining sectors.

Underwriting (Prudent)

Underwriting was cautious in the context of uncertainty 
related to the geopolitical events in Eastern Europe and 
upcoming elections. 

Limits (Flat)

Limits remained generally flat, with the exception of 
some industries such as  agribusiness and mining that 
required increases due to rising commodity prices.

Deductibles (Flat)

Expiring deductibles were achieved in most cases. 

Coverages (More Restrictive)

While coverage terms generally remained stable, there 
was a notable contraction of coverage related to the 
geopolitical events in Eastern Europe.

A Look Ahead (Challenging)

Uncertainty surrounding the geopolitical events 
in Eastern Europe and the upcoming elections is 
expected to continue, which will likely lead to ongoing 
underwriting conservatism and capacity deployment. 
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Chile Market Dynamics
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Q2 Automobile Summary

Overall (Challenging) 

Driven by exchange rate challenges, poor insurer 
portfolio performance and rising inflation, market 
conditions have become challenging, especially related 
to robbery and terrorism. Rates have increased, capacity 
has become constrained, and underwriters have become 
more selective.  

Pricing (+11-30%) 

Rate increases have continued to climb due to a 
convergence of factors related to costs, risks and losses.

Capacity (Constrained)

Capacity has decreased materially and was constrained 
in Q2.

Underwriting (Rigorous)

Underwriters became more selective in Q2, showing 
strong preference toward best-in-class risks. The 
process was rigorous and time-consuming, with 
restrictions imposed for coverage in some cities, as well 
as for theft coverage generally. 

Limits (Decreased)

Limit decreases were imposed in many cases.

Deductibles (Increased)

Deductible increases were imposed in many cases. 

Coverages (More Restrictive)

Coverage restrictions were imposed, particularly with 
regard to robbery and terrorism cover.

A Look Ahead (Challenging)

Current challenging market conditions are expected 
to continue, driven by exchange rates, poor portfolio 
performance and rising inflation.
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Moderate market conditions continued; however, 
some higher risk industries such as automotive, 
pharmaceuticals and rail, as well as risks with US 
exposure/activities, experienced more challenging 
conditions. 

Pricing (+1-10%) 

Well performing, small and mid-sized risks experienced 
flat to slightly decreased rates while larger risks, and 
poor performing risks of any size, experienced rate 
increases. 

Capacity (Ample)

Capacity was sufficient for most risks.

Underwriting (Prudent)

Underwriting was conservative, driven by insurer focus 
on profitability and audit controls. 

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved.

A Look Ahead (Moderate)

Insurers are expected to remain interested in growth, but 
primarily focused on preferred, well-performing risks. 

. 
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Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging in Q2, with 
significant rate increases, constrained capacity, the 
introduction and/or reduction of sub-limits, and limited 
insurer appetite. 

Pricing (>30%) 

Driven by continued loss frequency and severity, 
significant rate increases continued. 

Capacity (Constrained)

As insurers continued to experience material claims 
impacts, they further reduced their capacity, which 
became constrained across the market at large. 

Underwriting (Rigorous)

Underwriting remained rigorous and stringent. Extensive 
underwriting details were required.

Limits (Decreased)

Limit decreases were mandated and sub-limits were 
introduced and/or reduced as insurers sought to 
manage their exposure.

Deductibles (Increased)

Deductible increases were mandated as insurers sought 
to manage their exposure. 

Coverages (More Restrictive)

Restrictions (particularly related to ransomware) have 
continued to be imposed. 

A Look Ahead (Challenging)

Market conditions are expected to remain challenging 
while insurers will continue to innovate to address new 
and evolving threat types. 
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

Moderate market conditions continued. Local insurer 
appetite was healthy for favorable risks, especially new 
business, as insurers sought to differentiate from the 
reinsurance market through more favorable terms. 

Pricing (+1-10%) 

Modest price increases continued in Q2, following more 
substantial rises seen in the previous two years. 

Capacity (Ample)

Insurer appetite was healthy, and capacity remained 
sufficient in Q2.

Underwriting (Prudent)

Underwriting has been cautious but not overly 
conservative. Flexibility was demonstrated for some 
well-performing risk types.  

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases; 
however, reinsurers have added exclusions related to 
Silent Cyber coverage. 

A Look Ahead (Moderate)

Moderate market conditions are expected to continue 
as local insurer appetite remains healthy, especially for 
well-performing new business, and insurers continue to 
seek to differentiate themselves.
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Q2 Property Summary

Overall (Challenging) 

Market conditions became more challenging due to 
further capacity reductions. Engineering reports and 
compliance with risk control recommendations remained 
a key topic of discussion with underwriters. 

Pricing (Flat) 

Moderate and well-performing risks continued to 
experience flat renewal pricing, while hazardous risks 
or risks with insufficient fire protection measures 
experienced rate increases. 

Capacity (Constrained)

Capacity remained constrained, as some insurers 
reserved capacity for July renewals. Capacity  
for combustible panel construction types was 
particularly limited. 

Underwriting (Prudent)

Underwriting caution continued, with a focus  
on engineering.

Limits (Flat)

Expiring limits were achieved in most cases. Reductions 
were imposed on some poorly-performing risks. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Market conditions may moderate slightly following the 
July renewals.  
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Q2 Trade Credit Summary

Overall (Challenging) 

Market conditions were moderately challenging, with 
any improvements offered by insurers often requiring a 
"trade-off" of terms and conditions or pricing. Insurers 
could be aggressive in quoting for their preferred risk 
types. Exposures (turnover) have generally shown very 
conservative growth projections.  

Pricing (+1-10%) 

Pricing increased, and insurers pointed to political 
concerns related to the new Constitution in Chile 
(despite reassurance from Global Risk Assessors) 
and the effects of geopolitical events in Eastern Europe 
as the reasons for increases.

Capacity (Ample)

Capacity differed widely by sector, as each insurer's 
appetite and capacity was generally targeted to specific 
sectors. 

Underwriting (Rigorous)

Underwriting rigor remained strong. Any coverage 
extension came at the expense of a restriction of 
coverage elsewhere in the policy. 

Limits (Flat)

Expiring limits were achieved in most cases, and 
increases have become more challenging to secure. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases, 
regardless of form (threshold, coinsurance, etc.). 
Reductions have been available in some limited cases. 

Coverages (Stable)

As insurers looked to manage their exposures, some 
coverage restrictions were imposed. However, some 
insurers considered allowing coverage buy-backs.  

A Look Ahead (Challenging)

Insurer conservatism is expected to continue, driven by 
domestic as well as global concerns. 
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Colombia Market Dynamics
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Q2 Automobile Summary

Overall (Moderate) 

Moderate market conditions continued in Q2, driven 
largely by increasing losses and associated loss costs. 

Pricing (+11-30%) 

Rate increases grew, driven by loss frequency and 
severity across the portfolio as well as supply chain 
disruption, which impacted incurred but not reported 
reserves. 

Capacity (Ample)

Capacity remained generally sufficient with the key 
exceptions of heavy vehicles, car rentals and passenger 
transportation risks.

Underwriting (Prudent)

Underwriters were generally cautious, even on well-
performing risks. Negotiations have tended to be slow 
and reliant on actuarial tools when available.  

Limits (Flat)

Expiring limits could be achieved in most cases. 

Deductibles (Flat)

Expiring deductibles could be achieved in most cases.

Coverages (Stable)

Expiring terms and conditions could be achieved in most 
cases. A new usage-based product was introduced, but 
take-up remained low compared to traditional products. 

A Look Ahead (Challenging)

As insurers focus on profitability, more challenging 
market conditions are expected. 
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Q2 Casualty/Liability Summary

Overall (Challenging) 

As a result of recent poor portfolio performance 
driven by loss severity, as well as technical reserve 
requirements (due to the long-tail nature of cover), 
market conditions have remained challenging. This has 
been evidenced by a limited market (very few insurers 
writing this line), and, for insurers that remained, a 
withdrawal of capacity, especially for higher hazard 
risks. Reinsurance support was often needed to 
complete placements. 

Pricing (+11-30%) 

Rates increased in Q2, driven by insurer profitability 
objectives. 

Capacity (Constrained)

Local capacity remained constrained; however, facultative 
reinsurance was often available to fill gaps as needed.  

Underwriting (Rigorous)

Due to limited local underwriting authority, referrals 
to regional or global teams have become common. 
Reinsurers have played an important role in providing 
solutions where local appetite and capacity has been 
limited. 

Limits (Decreased)

The current pricing environment has precipitated the 
need for many insureds to explore limits options.

Deductibles (Flat)

Risks with low loss frequency have generally 
experienced "as is" deductibles at renewal; however, 
higher risks like energy, power and facilities have 
experienced deductible increases, driven by poor 
claims performance, the long-tail nature of claims, and 
insurer preference for excess layers; this has led primary 
insurers to require larger deductibles. 

Coverages (More Restrictive)

Terms and conditions tightened, especially for risks 
related to oil and gas, offshore activities, storage 
warehouses, and power and utilities. 

A Look Ahead (Challenging)

Insurer focus on profitability is expected to continue. As 
a result, rate increases, constrained local capacity and 
referral underwriting are expected to continue. Lack of 
insurer appetite for hazardous risks will likely remain the 
key issue, and reinsurance – despite its higher pricing 
– is expected to continue to play an important role in 
securing capacity for these risks. 
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Q2 Cyber Summary

Overall (Challenging) 

The Cyber market – including insurers and reinsurers 
– has remained challenging as rates continued to rise, 
capacity continued to contract, and ransomware risk 
remained volatile. Multi-Factor Authentication has 
become a very important underwriting requirement. The 
number of organizations seeking coverage has 
continued to grow. 

Pricing (>30%) 

Rates continued to increase steeply, especially for 
complex risk types like energy, financial institutions, 
fintech, utilities, technology, education and health, and 
where controls were deemed insufficient. 

Capacity (Constrained)

Maximum local capacity is limited but can be 
supplemented with capacity from international (re)
insurers to meet the needs of most risks. 

Underwriting (Rigorous)

Insurers tended to focus on specific segments – some 
writing smaller risks while others wrote larger, more 
complex risks. Underwriting was rigorous, especially for 
complex risks for which supplemental questionnaires were 
often required. The underwriting process could be slow and 
onerous, especially when reinsurers were involved. 

Limits (Flat)

Limits in the Cyber line remained flat. 100% of the 
limit was often available for third-party coverage, while 
business interruption, ransomware, cyber extortion and 
crisis management have been sub-limited.

Deductibles (Increased)

According to the general market philosophy, Cyber 
coverage was intended primarily for large events and 
losses. As a result, insurers continued to manage 
deductibles upward, including waiting periods and 
coinsurance for ransomware and Business Interruption. 
However, "assistance coverages" such as reputational 
expenses, notification, monitoring and defense expenses 
were provided in some cases with no (or a low) deductible. 

Coverages (Stable)

Coverages have remained stable. It was difficult in some 
cases to find coverage for physical damage or for funds, 
money and securities. Insurers have also sought to limit 
coverage of systemic risks.

A Look Ahead (Challenging)

Current, challenging market conditions are expected 
to continue. New insurers entering this space will bring 
additional capacity and may enter at a more favorable 
price structure as they are not working to overcome the 
losses of the past few years when risks, underwriting 
and pricing were less mature. Risk control is expected to 
play an increasingly important role in underwriting.  
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Q2 Directors and  
Officers Summary

Overall (Challenging) 

Market conditions have remained challenging, 
evidenced by a limited market (very few insurers 
writing this line), and, for insurers that have remained, 
a withdrawal of capacity for out-of-appetite risk types. 
Insurers have been highly selective and minimizing US 
exposed risk (Side C). Reinsurance support has been 
commonly needed to complete placements.

Pricing (>30%) 

Pricing remained challenged due to poor loss 
performance and rising technical reserves on l 
ong-tail claims. 

Capacity (Constrained)

Capacity was constrained largely due to limitations on 
local insurer authority.

Underwriting (Rigorous)

Underwriters continued to have very little authority; 
most risks were referred to regional or global teams. 
Underwriting was stringent, and financial information 
was scrutinized, which tended to prolong the process. 
Insureds with exposure to the local regulator, 
Contraloría, faced challenges as underwriters remained 
cautious on these risks. 

Limits (Flat)

The current pricing environment has precipitated the 
need for many insureds to explore limits options. While 
many insureds have sought higher limits, most consider 
them cost-prohibitive. 

Deductibles (Increased)

Insurers prefer to cover large events and losses rather 
than high-frequency losses and related defense costs. 
As a result, deductible increases were imposed. 

Coverages (Stable)

Expiring coverages were achieved in most cases. 

A Look Ahead (Challenging)

Current market conditions are expected to continue in 
the short run, until new capacity enters the market, and 
pricing plateaus. Insureds with exposure to the local 
regulator, Contraloría, will continue to face challenges 
as underwriters will remain cautious on these risks. 
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Q2 Property Summary

Overall (Moderate) 

Market conditions continued to moderate in Q2, 
although adjustments in rates and terms continued. 

Pricing (+1-10%) 

Rates have increased, driven by the impact of inflation, 
social conflict and the elections in June which saw the 
country’s first leftist president come to power.

Capacity (Ample)

Capacity has been available and sufficient for most 
risks; however, challenging industries like plastics, 
textiles, pulp and paper, chemical, pharmaceutical, 
power and energy have been experiencing constraints. 
Sabotage and terrorism has continued to be constrained 
regardless of industry. 

Underwriting (Prudent)

Underwriters – both local and reinsurers – have been 
cautious, especially related to sabotage and terrorism. 
Risk review is more rigorous, and underwriters are 
looking carefully at the implementation of loss  
control programs. 

Limits (Flat)

Expiring limits were achieved in most cases with 
the notable exception of coverage for sabotage and 
terrorism, which saw lower limits in the context of 
ongoing instability and political uncertainty.

Deductibles (Increased)

Expiring deductibles were achieved in most cases, 
with the notable exceptions of sabotage and terrorism 
coverage, and programs that had not been materially 
increased at recent renewals which were adjusted to the 
market average. 

Coverages (Stable)

Expiring coverages were achieved in most cases.  

A Look Ahead (Challenging)

As uncertainty grows related to inflation, government 
changes and potential instability, insurers may become 
more conservative.
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Q2 Trade Credit Summary

Overall (Moderate) 

Despite political uncertainty surrounding Colombia’s 
presidential elections in June, the market remained 
generally stable across pricing, underwriting  
and capacity.

Pricing (Flat)

Rates remained stable, although some insurers 
demonstrated pricing flexibility in areas well suited for 
their risk appetite.

Capacity (Ample)

Q2 capacity remained stable and some insurers not 
previously writing in this space expressed an interest in 
expanding their appetite. 

Underwriting (Prudent)

Underwriting was generally prudent, with insurers 
showing preference for in-appetite risks.

Limits (Flat)

Expiring limits were achieved in most cases. 

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases.

A Look Ahead (Moderate)

Insurers are watching the impact of the recent elections 
and may adjust their positions accordingly.
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Mexico Market Dynamics
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Q2 Automobile Summary

Overall (Moderate) 

As mobility continued to increase, so too did claims 
frequency. In parallel, rising inflation and a shortage 
of parts have driven up repair costs and increased 
claims costs. In response, pricing remained somewhat 
challenged in Q2.

Pricing (+1-10%) 

Rate increases continued in Q2 in response to inflation 
and rising loss costs. 

Capacity (Abundant)

Following capacity increases stemming from insurers’ 
efforts to increase their market share, capacity was 
abundant in Q2. 

Underwriting (Prudent)

Rising loss costs have led to greater underwriting 
stringency and conservatism as insurers focus on 
profitability. 

Limits (Flat)

Expiring limits were achieved in most cases.

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Broader)

Insurers offered various coverage options (e.g., related to 
heavy equipment) to strengthen their value propositions.

A Look Ahead (Moderate)

As costs continue to rise, further pricing adjustments are 
expected, as well as more challenging underwriting.
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Q2 Casualty/Liability Summary

Overall (Moderate) 

Market conditions have varied depending on industry 
type. Most sectors experienced moderate conditions, 
with ample capacity and "as is" limits and deductibles, 
while more challenging sectors such as oil and 
gas, chemicals, mining, auto parts and hospitality 
experienced less favorable conditions. For challenging 
sectors, insurers were open to offering coverage,  
but rates were higher despite client expectations  
of lower costs.

Pricing (+1-10%) 

Pricing increased overall, the extent of which varied 
by industry type. Preferred risks such as local 
manufacturing saw flat rates, while more challenging, 
complex risk types experienced rate increases.

Capacity (Ample)

Local capacity has been sufficient for most risks 
and, where additional capacity has been needed, it 
has broadly been available via coinsurance or in the 
international/reinsurance market. 

Underwriting (Prudent)

Underwriting rigor varied significantly depending on 
the industry, with greater scrutiny applied to risks in 
challenging, complex and/or poor-performing sectors. 

Limits (Flat)

In general expiring limits could be achieved. Increases 
were available in some cases; however, many insureds 
chose to maintain existing limits.  

Deductibles (Flat)

Expiring deductibles were achieved in most cases.

Coverages (Stable)

Expiring coverages were achieved in most cases. 

A Look Ahead (Moderate)

Current market conditions are expected to continue to 
vary based on industry and risk type, with preferred risks 
experiencing more favorable conditions. 
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Q2 Cyber Summary

Overall (Challenging) 

Market conditions remained challenging, characterised 
by low appetite, a lack of primary capacity, restrictions 
and coinsurance on ransomware cover, and high rates 
and deductibles. 

Pricing (>30%) 

Rates continued to increase steeply, reflecting growth in 
loss frequency and severity.

Capacity (Constrained)

Capacity remained highly constrained; facultative 
reinsurance was often required to complete placements.

Underwriting (Rigorous)

Underwriting has been stringent and rigorous,  
with detailed supplemental questionnaires and loss 
records required. 

Limits (Decreased)

Limit decreases were imposed in most cases. 

Deductibles (Increased)

Deductible increases remained common. 

Coverages (More Restrictive)

Coverage restrictions continued to be imposed, 
particularly with regard to ransomware cover.

A Look Ahead (Challenging)

Current, challenging market conditions are expected  
to continue. 
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Q2 Directors and  
Officers Summary

Overall (Moderate) 

The D&O market for private entities reached an 
inflection point in Q2, with the market seeing more 
capacity and, in some cases, price reductions, with the 
key exception of risks with ADRs for which the market 
remained challenging. 

Pricing (Flat) 

Pricing transitioned to a generally flat market, with price 
decreases for some favorable risk types.

Capacity (Ample)

Capacity was sufficient for most risks.

Underwriting (Flexible)

Underwriters have demonstrated some flexibility. While 
sufficient information remained important, underwriters 
have been more accommodating.

Limits (Flat)

Expiring limits could be achieved in most cases.

Deductibles (Flat)

Expiring deductibles could be achieved in most cases. 

Coverages (Moderate)

Expiring coverages could be achieved in most cases.

A Look Ahead (Moderate)

Current market conditions are expected to continue. 
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Q2 Property Summary

Overall (Moderate) 

The market remained generally stable in Q2. Insurers 
continued to be cautious in capacity deployment 
and proportional schemes remained common. Driven 
partially by treaty arrangements, underwriting caution 
and rigor remained strong. 

Pricing (Flat) 

While flat pricing was often proposed by insurers, well-
performing risks experienced competition which in some 
cases led to rate reductions. Rates for complex risks 
experienced flat or slightly increased pricing.  

Capacity (Constrained)

Satisfactory engineering reports have been a pre-
requisite for insurers to increase – or even maintain 
– current capacity levels. Local insurers have been 
generally more open to providing capacity but have 
been limited in their ability to do so. 

Underwriting (Rigorous)

Underwriting information remained very important. Many 
insurers have been reluctant to provide a quote without 
engineering reports and a five-year loss history. 

Limits (Flat)

Expiring limits could generally be achieved.  
Limit increases were needed in some cases to cover 
exposure growth. 

Deductibles (Flat)

Expiring limits could be achieved in most cases.

Coverages (Stable)

Expiring coverages could be achieved in most cases 
with the key exception of mandatory exclusions related 
to strikes, riots and civil commotion. For well-performing 
risks, conditions were relatively easy to negotiate. 

A Look Ahead (Soft)

Market conditions are expected to further ease, 
although rigorous underwriting trends are likely  
to continue.
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Q2 Trade Credit Summary

Overall (Soft) 

The market continued to show greater capacity and 
flexibility in Q2, following the significantly more 
challenging conditions of prior years.

Pricing (Flat) 

Pricing remained generally flat, with slight increases 
seen in loss-prone industry sectors such as 
construction, oil and gas, and textiles. 

Capacity (Abundant)

Capacity was abundant across most sectors, provided 
by existing local insurers and new market entrants. 

Underwriting (Flexible)

Underwriters continued to demonstrate flexibility in their 
terms and conditions.

Limits (Increased)

Inflationary pressures have led to limits increases.

Deductibles (Decreased)

Deductible decreases could be achieved and in some 
well-performing segments, deductibles could be 
eliminated. 

Coverages (Stable)

Despite the impact of inflation, coverages remained 
generally stable.

A Look Ahead (Moderate)

Insurers are cautiously watching for potential  
impacts related to political changes, social conflict and 
supply chain issues, and may become more conservative 
as a result. 
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